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A Sociolinguistic Perspective on Gender Differences in Speech at Ages 7-18
Dr. Aida Lamaj
Department of Foreign Languages, Faculty of Social Science, University “Eqrem Çabej” Gjirokastër,
Albania
Studies on Gender Differences in speech in the last century have been intensified by bringing interesting
information about the speakers’ speech. In these studies, we obtain valuable information mainly on how
the speaker’s speech is modulated according to sex, age and social status. In this article we will present
the main features of female speech of 7-18-year-old female students in public and non-public schools. By
means of data collected owing to a survey conducted with young females and boys of this age we can
understand at what level of language the young females and the boys differ more, how the degree of courtesy
varies according to the age and family background, how acceptable some linguistic forms classified as
slang jargon become, how many dialectal elements are encountered in female and male speech, which are
the latest trends in language development among young people and how open they are to accept neologisms
and foreign words. The interpretation of the survey results will be carried out taking into account the
contemporary literature on female speech by trying to compare it with the development that this speech has
had in other countries of the world as well.
Keywords: female speech, age 7-18-year-old, social factor.
This study is based on data collected through a survey conducted with 9-year system and high
school students and various surveys conducted in the city of Gjirokastra and its suburbs, as the most
important town in the South of Albania. Albania is a small country in the Western Balkans which speaks
one of the oldest languages in Europe, which has no relation to other geographically related languages such
as Greek or Latin. The survey is of evaluative and self-evaluating nature because in some of its questions
students do not only evaluate the speech of other members of their social or family circle, but they are
invited to give an assessment of their speech. The questions are intended to shed light on how language is
used by these age groups in mainly everyday situations, and how linguistic elements help these speakers to
achieve certain goals within their community by adapting themselves or targeting a certain position.
The female linguistic group, revealing their thoughts for everyday life, telling funny stories in the
confidential circle, etc., has had and has rituals to be implemented and some kind of self-control in speech
(Zhugra: 127), i.e. rules for organizing the conversation, about topics discussed, about the degree of
language adaptability during the standard rate conversation. No one better than the sociologist Erving
Goffman (Goffman: 301-331) has better understanding of the ritual nature of everyday life, who has also
well understood the role of gender in organizing these rituals. In his article "The arrangement between the
sexes," Goffman emphasized what we are trying to call a "sex-related" phenomenon when we actually mean
"sex class -related phenomena." Goffman suggests the term "gender" to refer to an individual's sex classrelated behavior.
Regardless of the details, of how the standard Albanian language shaping or the relations it has had
with the history of the Albanian people have come, the relations with the political developments that
Albania has gone through, with interest in this study, are its functions in the face of other non-standard
varieties, how it affects the speakers of this community, the models it offers and how much this speech
differs depending on the age and sex of the speaker etc. That which makes the standard languages special
is the fact that while the non-standard varieties are developed naturally, the standard variety in one form or
another will certainly have direct and well-thought-out interventions on its product by the structures of the
society. P. Eckert affirms that there is a common relation between historical changes and socio-economic
status, which is based on the assumption that the speakers address higher hierarchical classes for standard
and correct forms and they feel compelled in their formal interaction to "to feel good". Thus, there is a
folkloric connection between the new and the old, the formal and the informal, the good and the bad, the
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accurate and the inaccurate. The notion of conservatism in discourse carries at the same time historical and
social value (Eckert: 245-267).
It is well known that the standard variety becomes the expression of a whole set of norms: social
behavior, organization of work and production, but also of the norms of linguistic behavior. This need
causes the standard language to be converted to the variety of language, by means of which all members of
a community want to be recognized.
Standard language is one of the most powerful unifying tools for the society and it becomes one of
the strongest symbols of independence from other states, without forgetting that it is a hallmark for a nation
and it also gives the members of a social and national community the most valuable means of representation,
in the face of the languages and cultures of other peoples. Therefore, the standard language derives from
the restriction of a simple function, as a language to communicate, but it gains the status of an important
institution for the life of the society, with its own links, problems and mechanisms of progress. Being more
inclusive than other discursive models, we will limit our study in the approach that the ages between 7 and
18 have according to the sex.
The use, the frequency of use of the normative variant is not only conditioned by the affiliation to
the class or social class of the individual, by the communication situation but also by the sex (Moreau: 214).
The relationship that community members create with the standard language is regulated not only by the
conscious attitude of the language elite, but also by the contributions that individuals and social groups give
to its further emancipation and culturing.
According to Penelope Eckert, there is a general misunderstanding among scholars who deal
directly with variation, that female discourse is more conservative than that of men. Indeed, women tend to
be more conservative than men in their use of jargon forms, which represent sustainable social variables.
On the other hand, the earliest data about variation (Gauchat: 175-232) have proved that women perform
variations of sounds more than men, a conclusion, which was repeated in Labov's study in New York (1966)
and Philadelphia (1984) in Cedergren's work in Panama (1973) and Eckert (Eckert: 245-267) in her study
at Detroit.
Women as an active part of the society, depending on their profession, age, closeness - distance
from centers etc., behave in different ways in front of the standard language. This report, in different
situations or circumstances, reveals diverse behaviors, such as: adaptation, avoidance, immediate adaption,
etc. Thus, there are two different opinions about the "mass" of the standard mastered by women of all ages
in the regions of the South of Albania: the first is related to the natural stereotype (Hudson: 220), which is
being followed by those women who deal with physical work and are less educated, who live and are more
closely associated with local communities and have low knowledge of the standard, this associated with a
sense of conservatism for older (archaic) forms which is stronger in men. While a second opinion is related
with the sophisticated stereotype (Hudson: 220), which classifies women as more likely inclined than men
to embrace novelties, forms of prestige, etc. In the preliminary research studies and trials, but also in the
contemporary European and Albanian language practice, it is thought that the second thesis is more
convincing.
From a study we conducted with about 200 male and female informants aged 7-18 in the town of
Gjirokastra and in some of its villages on the question: "Who speaks standard language more?" We have
had the following results given in percentage: According to female informants, 60% think that women speak
more in standard language, 15% men and 25% think that women and men use the standard language equally.
Female Informants

Females

Males

Females

Males

Equally

20%

25%
15%

Equally

Male Informants

60%

25%
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According to male informants, 55% of them think that women who use more the standard language
(a small change from female informants 60%), 25% males and 20% think that males and females use the
standard language equally.
Interesting data come from the informants' answers for the question: "Who speaks more in standard
language in your family?" From a first glance, we find that responses vary and carry perceptions beyond
the logical course of previous studies. Below we provide a table with data from the responses of both sexes.

Male and Female Informants
18%

Equally
Females

30%

52%

Males

According to female informants, 30% of them think that it is women who speak more in standard
language, 18% think that it is men and 52% think that men and women in the family use the standard
language equally. Male informants gave the same results without being influenced by the fact that the
question was addressed to them for the members of their family.
Wishing to convincingly certify our informants' responses, we provided some conclusions reached
by European (and wider) linguists to the visualization and awareness of female speakers in the use of
standard. In this regard, the answers pave the way to clarifying the questions, which in some sense are more
direct and personal. These responses provide information as if both the phenomena occur: underreporting
to females and overreporting to males. In our opinion, this result is not real and this is not the first time that
the informants (especially women) report incorrectly by increasing or decreasing the figures.
Such perceptions and explanations have also become the subject of Peter Trudgill's study (Trudgill:
179-195), who has also clearly explained these phenomena: overreporting and underreporting (respectively
overreporting when the informant thinks he speaks more standard language than it actually happens and
underreporting when the informant thinks that he speaks less in standard language than it actually happens).
The same article also mentions Labov’s study, which has provided data, which show that almost all speakers
in New York share the same set of language norms, regardless of their linguistic performance and that they
consider themselves as users of these prestigious forms more than it realistically happens. This "lie" in
reporting of that what they say is certainly not premeditated, but it suggests that informants, as far as their
conscience may allow, feel unsatisfied with the way they speak, and they would like to be able to use more
standard forms.
Another question, which brought interesting data, was related to the use of forms of courtesy,
according to the respective sexes, i.e. which of the two sexes used them more densely. Male and female
informants gave similar answers: according to the female informants: 66% of them think that females use
expressions of courtesy more, 4% men, and 30% both equally. On the other hand, 52% of male informants
were of the opinion that females used forms of courtesy more, 8% men and 40% both equally. Males expect
from females a beautiful talk and with many forms of courtesy and often appear unsatisfied when any of
their female peers has as a part of the vocabulary words or expressions considered unacceptable or part of
the masculine jargon. This is more evident in the students of age (15-17 years). On the other hand, females
consider males' speech to be close to the jargon of young people in this area, but also something normal.
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8%

Male Informants

Females
40%

Both equally
52%

Female Informants
Males

Females

Both equally
4%

Males

30%
66%

Attentively observing the aforementioned communicative acts, especially the speakers' responses,
we share the same opinion with scholars who assert that "in a society widely with class consciousness,
social stratification constitutes is an important determinant factor in the forms of addressing, i.e. when male
and female interlocutors address each other in a certain way, they are also well-understood for the way of
courtesy... "(Lakoff: 45-79). According to some data we have collected in some urban areas in the South,
as well as in those of the rest of Albania, the young females who come from middle-class families
(intellectual families) are more inclined towards standard forms where phonetic elements are included (the
way of pronunciation of some vowels and consonants, avoiding the pronouncement of the strong ‘r’ in
words, such as: burri – the man, arra - walnuts, kurrë - never, etc., lexematic choices for expressions of
respect or courtesy, fuller phrases (subject, predicate, object), especially in public settings, such as: schools,
hospitals, concerts, shops, etc. Differently happens in the family environment, where communicative
situations are not prearranged. So, when females enter the house, as soon as the door closes, they show
another face: phrases filled with a lot of "musicality", filled with words such as: kallogre – pitiful woman
left without family, ngos (ngop) - satiate, mavri – wretched me, e shkreta – poor me, e zeza – miserable me,
nur-grace, pasha-pacha, më raftë një pikë- May I fall dead. etc., expressing various emotions from anger,
joy, worry, hope etc.
The female speakers of the regions of the South become aware of the attitude they should keep in
different environments. They make their repertoire more expressive and attractive. In many cases, they also
make self-corrections, mainly phonetic and lexical: use of ‘y’ instead of ‘i’ typical for the dialects of the
regions of the South or the use of ‘e’ there where they in other environments use ‘ë’. Taking in consideration
the psychological characteristics of the female in general, the cases of reproach that women make to each
other in cases of incompatibility and the use of old words (here we can mention the reproaching syntagma:
“you talk like as a peasant woman” are not rare.
If we set face-to-face the arguments and theses of our linguists and the Western ones on the strategy
and tactics of female discourse, we will notice that a group of linguists claim that females use standard
language to acquire higher social statuses, especially in small communities such as classes, dance groups,
literary circles or sports teams and where their parents are employed. According to them, they approach
faster and more often to the standard or other language forms, considered as forms that give prestige to the
speakers. However, this discoursal strategy and tactics, on the other hand, implies a lower use of standard
forms of language used by females. Such a thesis, according to Holmes, is not proven in Western societies
and, according to the data we have in our possession, it has not also been proven by our observations in the
females of the regions of the South. In these observations, we have noted that the use of standard or prestige
forms is closely related to the situation and goal the speaker wants to reach (the impression he tries to create
at other interlocutors). We present an example: During the conversations we have conducted with 16-17
year old young females from the town of Gjirokastra (educated) they try to speak with the most standard
forms when they address the interviewer and with dialectic forms when addressing their family members.
Our few meetings made them model their own speech towards the standard, having also funny
hypercorrection episodes (eg. ty ke ardhur herët apo jo? - you have come early or not?). During the
interviews in informal settings (outside the school it is noticed that their speech likened more non-standard,
dialectical forms, loose vocabulary, etc. It seemed as if in their school environment these forms provide
them a higher status.
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According to Holmes (Holmes: 193), this can be explained with the suggestion that standard or
prestigious forms represent a linguistic capital that people can use to increase their value and prestige in
some contexts. In recent years, the television and written media play a major role in bringing females closer
to the standards, which advocate a good part of the structures and vocabulary which females quickly absorb
(where among others there is also a presence of wrong forms). Seen in this respect, the act of speaking
surpasses the boundary of the discovery of only one identity, because the social space is multi-dimensional.
Despite the various reservations and opinions, the studies of recent years have shown that females are much
more sensible to standard language than males and even the way they adopt the standard forms, is far more
enthusiastic than in males, they are distinguished for linguistic innovations and their conformism.
Nowadays even in remote areas, females tend to use typical lexemes and expressions of the
language of television. Language forms, such as: natyrisht – naturally, sigurisht - certainly, patjeter –
without fail (instead of “domosdo” - necessarily used by older women) are often encountered instead of old
words (especially Turkish borrowings); the young females coming from intellectual families in urban
centers use less and less dialectical forms of both the grammatical category of the noun and the verb, and
more and more foreign words, for the most part completely unnecessary.
Holmes, referring to the American society, noticed a very interesting feature related to the fact that
females identify more strongly with the females of other social groups than with the males of their age or
their social group (Holmes, 193). Therefore, naturally the question arises: is it just the overwhelming
solidarity in the women's class enough to explain such a phenomenon? We think no, besides social and
linguistic solidarity, which is simply found more easily, other reasons influence such as family life or
participation in courses and other extracurricular activities. On the other hand, in essence, some social
attitudes towards Albanian females (conceived throughout the centuries) condition if not the same, almost
the same, the female’s discourse in every class of Albanian society.
In many discourse communities, when women use a language form more than males, it is generally
the standard form – the form of clear prestige – that what they prefer. When males use a form more often
than females, this is usually a vernacular form, a form that is not openly supported by the whole society and
is not cited worldwide (Holmes: 193)
In our research we also had another very important piece of data. During the first interviews with
our informants, they tried to model their speech according to the speech of the older ages or upper class and
they approached more to the standard language, avoiding dialectalisms, the most typical phonetic elements
of the respective language zone. Therefore we have often organized interviews for a second or a third time.
In recent years, with the numerous contacts that Albanians have created with the world, various
cultures and languages, Italian, English and French borrowings have also entered.
The females of the region of the South have become part of these exchanges. We densely encounter
the greeting ciao, the words invia, inoltrj, mascarpone, mozzarella, già, aceto, rucola, pomodorini, pana,
galetta frullatore segiolino, ciucio, strapazarsi, kotoleta, kolane (Italian borrowings), nice, cool, friend,
miss, the best , in, must, t-shirt, bust, send, mixer, mulineks, relax, make-up, primer, tonic (English). In the
majority of cases, these words are completely unnecessary, and they are used in the "temple of knowledge"
that is the school. Not rarely, the teachers in order to evaluate and encourage the students (this phenomenon
is more common in the town's primary schools and even in the pre-school system), instead of writing
assessments to the students at the end of the assignment (as it used to be), they use sticking small images
with illustrations in foreign language (especially English), which in most cases they do not even know how
to translate them themselves. From our interviews, the young females are much more inclined to use foreign
words which males find unnecessary.
As a conclusion, we may say that in the South regions, females despite of their age in all social
classes speak more in the standard language than men who are in the same social-cultural conditions. The
speech of males, on the other hand, is more linear than that of females and is modeled with more difficulty
than female’s speech.
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Analysis of Consumer Perception on Brands That Promote Green Marketing
Dr. Arvinder Kour
Humanities and Management Department – Yeshwantrao Chavan College of Engineering (Affiliated
to RTM Nagpur University, Nagpur), Maharashtra, India.
Marketers nowadays are using “Green Marketing” in their brand promotion strategies and this
concept has affected a sea change in enhancing the perspective on marketing, thereby opening a
different dimension.
This research has been done with an objective to analyze consumer awareness of green products,
the impact of green marketing communication on brand perception and its variation with age and/or
income.
To achieve this purpose, Quantitative Research was conducted, and 600 structured questionnaires
were administered to various people, out of which 479 were received and analyzed for this study.
Statistical methods were used in analyzing the empirical data.
This study revealed some interesting facts. For example, majority of consumers knew about green
products and preferred one brand to another on the basis of green marketing. It is also observed that
their age and income level drove their concern for a green product to a great extent. It is also found
that there is a significant relationship between Green Product Awareness and Green Marketing
Communication and that it has a significant positive relationship with brand image and consumer
preference.
This study also provides a valuable insight for the Marketers in creating a road map for a “Green
Marketing Strategy” by addressing consumer environmental concerns and boosting their credibility
with the Brand to gain Indian Market Share.
Keywords: Green Marketing, Branding, Marketing Strategy, Green Promotion
1.
Introduction
Consumers are becoming more aware towards issues related to the environment and are trying to be
rational in their purchasing behavior and if the marketers want to leverage this trend they have to use
green marketing measures so as to boost their credibility and thereby build their brand.
The researchers have earlier considered separately Green Behaviour (Lee et al. 1995; Tracy and Oskamp
1984), Green Purchase Behaviour (Balderjahn 1988; Bratt 1999; Brooker 1976; Davis 1993; Ottman
1993;) and Green Branding (e.g., EIU, 2011; Hammer et al., 2011; White, 2011; Beatley, 2012; OECD,
2014) and perception of Brand (Polonsky and Rosenberger, 2001; Nai-Jen Chang and Cher-Min Fong.,
2010).
For the purpose of this study all the Green Marketing, Green Behaviour, Green purchase behaviour,
Green Branding and perception of Brand are studied. Further research has been done keeping in mind
several objectives, but major and the most Important objective of this research are to assess awareness
of consumers regarding green products, to analyze attitude and behavior of consumers towards green
products, to analyse the perception of consumer about green marketing communication resorted by
various marketers in promoting their product or services and to analyse whether preference of , to
analyse the brand image of green marketers among consumers, to know the preference to brand among
consumers on the basis of green marketing and to analyze the impact of perception of consumer on the
brand value of the Green Marketers.
It is expected that, analyzing Consumer Perception on Brand adopting green marketing or eco-friendly
product, is going to crease a road map which will suggest green marketing strategies in terms of product,
price, place, packaging and promotion.

2.

Research Methodology

In this study the Descriptive and Causal method of study were adopted and exploratory research were
carried out by way of formulating relevant hypothesis for more detailed investigation. Data was
Collected through Primary and secondary sources. The primary data collected by administering 600
structured questionnaires to various people, out of which 479 were received and analyzed for this study,
7
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schedules were classified and tabulated for analyzing it in accordance with the framework and outline
laid down for the purpose of developing its research design. Secondary data collected from books,
Previous research paper on the topic, manuscripts, records, reports of surveys, newspaper, magazine
and web. Statistical tools used for the analysis varied from simple graphical analysis and descriptive
statistics and correlation study to analysis using statistical software SPSS ver. 20. The scope of the study
is limited to Nagpur City. The main limitation of the study is the study was conducted in the Nagpur
City only and the sample size is limited and are not representing the whole population. The study aims
at testing the following hypothesis:
H1: Preference of Green product varies with age and income of respondents.
H2: There is a positive significant relationship between Green Marketing communication and Green
product awareness
H3: There is a positive significant relationship between Green Marketing Communication and Brand
image.
H4: There is a positive significant relationship between Green Marketing communication and Consumer
preference of brand
H5: There is a positive significant relationship between Green Marketing Communication and Brand
value

3.

Research Findings

Reliability Statistics
Testing the reliability of the present study, using Cronbach’s α, it was found that the values of all variables
were higher than 0.7 i.e. .835, so the participants’ answers were considered to be reliable .
Cronbach's Alpha
.835

N of Items
26

Demographic Features
Gender
Male
Female
Marital status
Married
unmarried
Educational
Secondary Level
Qualification
Graduation
Post - Graduation
Professional
Qualification
Salary
Less than 15000
15000-30000
30000-45000
45000-60000
Above 60000

83.1%
16.9%
80.4%
19.6%
15.7%
58.9%
14.2%
11.3%
10.9%
29.9%
31.1%
14.2%
14.0%

Age

Work
Experience

18-25 years
26-35 years
36-45 years
46-55 years
56-65 years
65 and above
1-5 years

10.0%
36.1%
30.1%
18.8%
4.4%
.6%
32.8%

6-10 years

29.0%

11-15 years
Above 15 years
Green
yes
Product
No
Awareness Little Bit

15.0%
23.2%
54.9%
4.4%
40.7%

The sample of the present study consisted of 479 persons of Nagpur City. 83.1% were male and 16.9%
were female. The participant age varied from 18 to 65 years and maximum respondent come between the
age group of 26 to 35 years. Regarding the educational level of the respondents, it was found that 15.7%
had received secondary education and 58.9% have received education till graduation and 14.2% have
education up to post graduation and higher level and 11.3 % have professional qualification. Regarding
the employees’ years of experience, it was found that they varied from 1 to 35 years and majority of the
respondents have work experience less than 10 years. Through descriptive analysis it was found that
54.9% of the respondents are aware about Green Product.
It is interesting to note that when the respondents have asked about sources of knowing about the green
product Television comes at a top with 52.8% and the following comes later like Radio 5.8%, Relatives
5.4%, Friends 20.5%, Newspaper or magazine 14.2% and internet or ads .3%. As per the view of the
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respondents 66.8% feels that product itself provide enough information about green features and 33.2%
have opined otherwise. It is interesting to note that 86.0% of the respondents prefer green products over
other products. When the respondents were asked about the reason for giving importance to green
products the majority of the people 66.2% have given the environmental concern and 16.1% of
respondents given more stress on increasing quality of life and 8.6% given emphases on the product value
and 9.1% were of the opinion that they do so to increase the level of satisfaction.
Hypothesis Testing:
H1: Preference of Green product varies with age and income of respondents.
To analyse this hypothesis Independent T test was conduct and it was found that the sig. (2-Tailed)
value is 0.02 for the respondents belonging to different salary group. This value is less than .05. Hence,
we can conclude that mean number of those who are earning more less statistically differs from each
other. Since Group Statistics box revealed that the Mean for the person who are earning between 30000
to 45000 was greater than the mean for the person earning less than 15000, it can be concluded that
higher income group have significantly more preference of brand than the lower income group. This
difference is not there as far as age is concerned as sig. ( 2 –Tailed) value is .144 and there is no
statistically significant difference between two condition and the difference between the condition
means are likely due to chance. The details are provided in the table given hereunder :
Group Statistics
N
Mean
Std. Deviation Std. Error Mean
17
Less than 15000
3.5780
1.01785
.07739
3
Mean of Consumer Preference of Brand
30000-45000
90
3.8222
.66329
.06992
Independent Samples Test
Levene's Test
t-test for Equality of Means
for Equality of
Variances
F
Sig.
t
df
Sig.
Mean
Std. Error
95% Confidence
(2Differe
Difference
Interval of the
tailed)
nce
Difference
Lower
Upper
Income

Mean of
Consum
er
Preferen
ce of
Brand

Equal variances
assumed

7.552 .005

Equal variances not
assumed

-2.059

261

.004 -.24419

.11860

-.47773

-.01065

-2.341

248.02
4

.002 -.24419

.10429

-.44960

-.03878

Group Statistics
Age
N
18-25 years
48
56-65 years
21

Mean of Consumer Preference of Brand

Mean
3.4583
3.7143

Std. Deviation
.68287
.64365

Std. Error Mean
.09856
.14046

Independent Samples Test
Levene's Test for
t-test for Equality of Means
Equality of
Variances
F
Sig.
t
df
Sig. (2Mean
Std.
95% Confidence
tailed) Differen
Error
Interval of the
ce
Differe
Difference
nce
Lower
Upper
Equal variances
Mean of Consumer assumed
Preference of Brand Equal variances
not assumed

.675

.414

-1.457

67

.150

-.25595

.17566

-.60657

.09467

-1.492

40.381

.144

-.25595

.17159

-.60264

.09074

H1: There is a positive significant relationship between Green Marketing communication
and Green product awareness
To analyse, regression method was used, and it was found that the R Square value is .363 which
indicates that 36.3 % variance in Green Product awareness can be predicated from the variable Green
Analysis of Consumer Perception on Brands That Promote Green Marketing- Dr. Arvinder Kour
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Marketing Communication. The Beta value is .603 which indicates that the rate of change in
independent variable is caused by the dependent variable which is job satisfaction and the coefficient
is positive which would indicate that more green marketing communication can bring more Green
Product Awareness.
Model

R

R Square

Adjusted
R Square

F

Std.error

1

.603a

.363

.362

272.081

.56327

Standardized
Coefficients
Beta
.603

Sig.

.000b

H2: There is a positive significant relationship between Green Marketing Communication
and Brand image.
To analyse, regression method was used, and it was found that the R Square value is .368 which
indicates that 36.8 % variance in Green Product awareness can be predicated from the variable Green
Marketing Communication. The Beta value is .607 which indicates that the rate of change in
independent variable is caused by the dependent variable which is job satisfaction and the coefficient
is positive which would indicate that more green marketing communication can bring more Green
Product Awareness.
Model

R

1

R Square

.607a

.368

Adjusted
R Square

F

Std.error

.367

278.037

.59391

Standardized
Coefficients
Beta
.607

Sig.

.000b

H3: There is a positive significant relationship between Green Marketing communication
and Consumer preference of brand
To analyse, regression method was used and it was found that the R Square value is .258 which
indicates that 25.8 % variance in Green Product awareness can be predicated from the variable Green
Marketing Communication. The Beta value is .507 which indicates that the rate of change in
independent variable is caused by the dependent variable which is job satisfaction and the coefficient
is positive which would indicate that more green marketing communication can bring more Green
Product Awareness.
Model

R

1

R Square

.507a

.258

Adjusted
R Square
.256

F

165.449

Std.error
.64385

Standardized
Coefficients
Beta
.507

Sig.

.000b

H4: There is a positive significant relationship between Green Marketing Communication and
Brand value
To analyse, regression method was used, and it was found that the R Square value is .198 which
indicates that 19.8 % variance in Green Product awareness can be predicated from the variable Green
Marketing Communication. The Beta value is .446 which indicates that the rate of change in
independent variable is caused by the dependent variable which is job satisfaction and the coefficient
is positive which would indicate that more green marketing communication can bring more Green
Product Awareness.
Model
1

R

.446a

R Square

Adjusted
R Square

.198

.197

F

118.130

Std.error
.64385

Standardized
Coefficients
Beta
.446

Sig.

.000b

H5: There is a positive significant relationship between Green Product Brand Awareness and
Consumer preference of Brand
To analyse, regression method was used, and it was found that the R Square value is .177 which
indicates that 17.7 % variance in Green Product awareness can be predicated from the variable Green
Marketing Communication. The Beta value is .420 which indicates that the rate of change in
Analysis of Consumer Perception on Brands That Promote Green Marketing- Dr. Arvinder Kour
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independent variable is caused by the dependent variable which is job satisfaction and the coefficient
is positive which would indicate that more green marketing communication can bring more Green
Product Awareness.
Model
1

R

.420a

R Square

Adjusted
R Square

.177

.175

F

102.297

Std. error
.64052

Standardized
Coefficients
Beta
.420

Sig.

.000b

Research Outcome
It is observed that the overall concern of consumers towards ecology, to a great extent is driven by the
age level they belong to, and the income level of the consumers. It is very important to mention here,
Where the age is negatively related to eco concern (age increases, eco concern decreases); income level
has relatively positive relation with the eco concern may be because of the high cost associated with
green products.
It was further found that that there is significant positive relationship between Green Marketing
Communication and Green Product Awareness, Brand image, consumer preference of brand, Brad
image and Brand Value and further significant positive relationship between Green Product Brand
Awareness and Consumer preference of Brand.
Conclusion and Practical implications
It is imperative to note that marketers are looking for all the attributes which fetch the attention of the
consumer. Hence, the current study will benefit the Marketers to make a strategy that persuades the
consumer to seek the value of environmentally friendly product rather than self-interest. The current
study shall help marketing practitioner and theoretician to understand the perception of Consumers
towards brands that promote Green Marketing.
This paper helps to understand not only the perception of the consumer but the way they market their
product but also help them to understand challenges which require innovative technology so that they
can reach to large number of people. True Marketer is not one who considered Green Marketing as just
one more approach to marketing but is the one who involves the consumer in marketing his product by
taking live demonstration and feedback. Hence, it is necessary that Green Marketing should be pursued
with much greater dynamism as it has an environmental and social dimension to it. It has to become the
general norm to use environmentally friendly product.
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Abstract
The last quarter of the 20th century was witness to a growing recognition of the place and relevance
of human rights due to pressure from various social movements. People are aware of their rights and
duties as citizens. In fact, present consumerist society faces atrocities, which violate the rights of a
person as a human being. Human rights advocacy is a useful tool to build solidarity among youth and
activism for social justice at local, national and international levels. Youth participation in the process
of imparting human rights culture will create society with dignity and justice. The present investigation
tries to analyze the advocacy effort of youth in human rights activism and develop a structural model
for human rights advocacy initiatives. The present study adopted structural equation Modelling (SEM)
as statistical tool used to testing the relationships among observed and latent variables for enhancing
the role of youth in human rights intervention. The advocacy role can be identified on the basis of
empowerment, strength and restoring and anti-oppressive perspectives. After testing and analyzing the
result, the structural model shows the goodness fit indices. Mobilizing resources for protecting human
rights, are core action directed to the youth advocacy model and Individual and group centered action
approach is designed for capacity of youth for their advocating human rights.
Introduction
Human rights are essential for the structural transformation of political, social and
economic systems to create a more equitable and just society. Human rights ensure the quality of life,
and protect the people from severe political, legal, and social abuses. Right to freedom of religion, the
right to a fair trial, the right not to be tortured, and the right to engage in independent political activity
are fundamental human rights. These rights are essential for the spiritual, physical and moral
development of the individual. Human rights are associated with the dignity of the individual and assist
a human being to live with dignity in a complex society. The youth of every country are its valuable
human resource and the future of a country. Any idea of national development is just a myth without
the active participation of youth in it. The youth are dynamic, passionate and inspired. Their bubbling
enthusiasm has to be given direction and utilized. Their surplus energy has to be directed for welfare
of the country. Proper guidance and direction can bring them in the forefront of national development.
The youth who do this work are amazingly courageous and passionate (Sanders, 2005). The present
article tried to focus on the advocacy effort of youth with an intervention model though the structural
equation Modelling. So, this advocacy Model is considered as the social action strategy to make youth
as the agent to promote human rights and ensure youth representation to redress human rights
violations in the community.
Advocacy Effort of Youth
Youth are a force for change in this world, but the role of youth in decision-making for their
own futures and livelihoods needs to be understood more precisely and strengthened. Youth Advocacy
is an effort to empower young people in their everyday lives and it makes individuals strong and credible
enough to speak to the powerful and the powerless. It also gives an insight into world of decision-making
and the exercising of authority, and enhances the individuals understanding of legal process. This helps
the individuals to make clear choices about issues that affect their everyday life. Youth Advocacy can
assist young people to use the existing social systems to develop a real sense of self-worth and more
able to deal with society’s demands. It is a space for youth to share their advocacy practises with other
youth in order to give them the inspiration and leadership ability to push for their cause not just to the
wider public, but to policy-makers as well (UNOY, 2008). Advocacy effort of youth has been
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recognised as the perspectives of anti-oppressive practice on human rights violations, strengthening and
restoring perspective on human rights mechanisms and empowerment perspective on human rights
education and all these perspectives are interlinked and interconnected.
Anti-oppressive Practice on Human Rights Violation
Advocacy is significant in developing practice when, it is based on anti- oppressive perspective.
Anti-oppressive practice on human rights violations encompasses a variety of practice approaches
including anti-racist, anti-rights, critical, and laboratory frameworks. The process takes on a more
inclusive and democratic focus placing the service users demands for appropriate at the centre of
professional practice. It is to practice challenging oppression, the unjust use of power or authority by
individuals or institutions based on race, gender, class, ethnicity, age and ability. The youth need to use
advocacy to defend the welfare rights and benefits of clients, irrespective of the type of service,
organizational structure and mode of service delivery. They aim to reduce oppressive power structure,
which require skills at the macro and micro levels protect from severe human rights violations and
promote a culture that respects of human rights. Hence, the rights became unconditional and have
validity purely for the reason that a person is a human being.
Strengthening and Restoration of Human Rights Mechanisms
Human rights, human development and human security are closely interrelated and mutually
reinforced, as there can be no human security without a societal and political culture based on the
protection of human rights. Nonetheless, the society is witnessing violations against women and
children of down trodden class, of religion and ethnic minorities and of unorganized workers amongst
others. Incidents of mass killings, wide spread disappearances, torture, arbitrary detention, excessive
censorship of thoughts and expression are reported every day. In this situation, strengthening and
restoring human rights mechanisms are very vital. It focuses on how people cope the with the problems,
the oppression and the injustice they face and advocates the strengths, perspective of social action for
achieving the results by adopting participatory democracy, cultural competence, gender sensitization,
challenging violent structure and processes etc. This strengthening and restoring perspective helps to
minimize harms and risks while maximizing benefits; respect for human dignity, privacy and autonomy;
take special precautions with vulnerable populations and strive to distribute the benefits to all members
of the community.
Empowerment through Human Rights Education
Empowerment means that to assist people in developing their aware that they have their own
strengths and resources to solve their own problems. Human rights education is a deliberate,
participatory practice aimed at empowering individuals, groups and communities through fostering
knowledge, skills and attitudes consistent with internationally recognized human rights principles. It
imparts awareness about the human rights, protects from any sort of discrimination, unfair treatment
and provides democratic structure, values as well as individual freedom. The empowerment perspective
on human rights education enables to analyse the situation, make decisions and adopt behaviours,
enhancing the quality of life. Thus, human rights education is a collective endeavour for a balanced
approach to education as well as development.
Structural Model for Human Rights Advocacy Effort of Youth
The present study adopted structural equation modelling (SEM) as statistical tool used to testing
the relationships among observed and latent variables for analysing the human rights advocacy effort
of youth. SEM has been considered to method of testing relationship between the constructs. It is set of
exogenous and endogenous variables in the model, together with direct effects connecting them (Garson
2005). This is the model is the component of a general model that relates the constructs to other
constructs by providing path coefficients (Parameter values) for each of the research construct.
Particularly, each estimated Path coefficient can be tested for its statistical significance for the
hypotheses relationships, while including standard errors (SE) and can calculate critical ratio (CR) or tvalues (Bollen,1989; Byrne 2001 and Hari et al 1998) Three major types of overall model fit measures
are use while evaluating structural models (Absolute Fit Measures (AFM), Incremental Fit Measures
(IFM) and Parsimonious Fit Index (PNFI). First an absolute fit index is used to directly evaluate how
Human Rights Advocacy among Youth: A Structural Equation Modelling for Intervention - Dr. K. M. Ashifa
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well a priori theoretical model fit typically gauges badness of fit’ though optimal fit is indicated by a
value of zero (Hoyle & Panter1995). Second, incremental fit index assesses the proportionate for by
comparing a target model with a more restricted, nested baseline model. This index concerns the degree
to which model in question is superior to an alternative model, and typically gauges ‘goodness-of-fit
(Ibid). Thirdly Parsimonious Fit index measures include the parsimonious normed fit index (PNFI) and
parsimonious goodness-of-fit index (PGFI). These were used to evaluate model fit which has been
obtained by “over fitting” the data with many coefficients.
There are different indexes to measure and evaluate the structural equation models. Most researchers
who have evaluated and compare extant indexes encourage reporting multiple indexes of overall fit
representing the two above mentioned measures (Bollen,1998; Garson,2005 and Holye & Pante, 1995).
Kline (1998) recommended at least four tests, such as Chi- sqaure; goodness-of fit Index (GFI); normed
fit index (NFI) or comparative fit index (CF); non-normed fit index (NNFI); and standardise root mean
square residual (SRMR). In this study , researcher use index such as chi-square (CMIN); degree of
freedom (DF); Akaike Information Criterion (AIC); root mean square residual (RMR); root mean
square error of approximation (RMSEA); Normed fit index (NFI); relative fit index(RFI); Tucker
Lewis index (TLI); Comparative fit Index (CFI); goodness-of fit index (GFI); Adjusted goodness-of fit
index(AGFI); and Hoelters’s critical n(CN)
The structural model consists number of exogenous variables and endogenous variables, which
is related to performance of resource teachers. 64 variables were in this structural model with
31exogenous and 33 endogenous variables. The goodness of-fit statistics for the structural model
produced reasonable results, as shown in Table (1). The results of structural equation modelling indicate
an adequate model fit to the data.
Table 1
Model fit indices – Structural model
Model Fit Indices

Structural
Model

Standardized Values

Absolute Fit Measures
Chi-Square (CMIN)
Degree of Freedom (DF)
CMIN/DF
Level of Significance
Goodness-of-fit Index (GFI)
Root Mean Square Residual (RMR)
Root Mean Square Error of Approximation
( RMSEA)
Incremental Fit Measures
Adjusted goodness-of fit Index (AGFI)
Parsimonious Fit Measures
Comparative fit Index (CFI)

378.045
324
1.155
.021
.977

<5
<0.05
0-1.

.044
.011

<1
0.08

.974

0-1 Value Close to 1 is Good fit

.848

0-1 Value Close to 1 is Good fit

Value Close to 1 is
Good fit

The structural equation model for advocacy effort of youth showed strong goodness –of-fit and
its estimation yielded a chi-square value of 378.045 with 324 degree of freedom and 0.021 level of
significance, which was statistically significant. The model fit indies are shown in table (1) supported
the structural model as a well-fitting model to the data and suggested that this model could be a final
structural model to be tested the relationship in the study. The statistical model to be shown in the
above table were all within the acceptable threshold for a well –fitted acceptable model.
The structural model was examined by using measurement indices representing the three types
of fit indices: absolute fit indices, incremental fit indices and parsimonious fit indices. Absolute fit
indices determine how well and a priori model fits the sample data (McDonald and Ho, 2002) and
demonstrates which proposed model has the most superior fit. These measures provide the most
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fundamental indication of how well the proposed theory fits the data. Unlike incremental fit indices,
their calculation does not rely on comparison with a baseline model, but it is instead a measure of how
well the model fits in comparison to no model at all (Jöreskog and Sörbom, 1993). Included in this
category are the Chi-Squared test, RMSEA, GFI, AGFI, the RMR and the SRMR. The chi-square value
of 378.045 with 324 degree of freedom was statistically significant at p=0.021, therefore suggesting
that the structural model was appropriate and should be accepted. The goodness –of –fit (GFI) index
that was used to compare the structural model with no model at all yield a value of 0.977. This index
takes a value from zero to 1, with the value closest to 1 being indicative of good fit and this value is
0.977 is very much lose to 1. Therefore, the GFI result of GFI for this human rights advocacy model is
acceptable level of model fit. The value of RMR indicates the average value across all standardised
residual ranging from zero- one. In this model RMR value is 0.44 and it is considered to be well fitting
model as it has less than 0.05. Accordingly, RMR value was a acceptable with mediocre fitting. RMSEA
of structural model represents a index to quantify model misfit, suggesting that a value of less than 0.05
indicates a good fit (Hu & Bentler ,1995), 0.08 indicates a mediocre fit (Mac Callum, Brown an
Sugawara,1996). The value of RMSEA for this model was 0.011, which is within the acceptable level
indicates an adequate degree of goodness- of-fit. In summary the examination of the absolute fit
statistics indices suggested that the model represent good fit model to the data.
The Second estimated goodness-of –fit statistics, the incremental –fit indies were examined.
These were used to evaluate the proportionate improvement in fit by comparing a target with a more
restricted, nested base line model (Hu & Bentler, 1995). The fit indices average goodness-of –fit indices
(AGFI) value was 0.974. This index takes a value from zero to 1.00, with the value close to 1.00 being
indicative of good fit (Ibid) the result of AGFI for this study close to 1.00 and it is within the acceptable
level of model fit.
Finally, the parsimony fit indies provide information about a comparison between models of
differing complexity, by evaluating the fit of the model versus the number of estimated coefficients
needed to achieve the level of fit. This measure includes indices such as the comparative fit index (CFI).
The values of the CFI range from zero- 1.00, the value closest to 1.00 being indicative of good fit
(McDonald and Ho, 2002). The value of CFI is 0.848, suggesting that these values are sufficient to
support a well-fitting model
Figure 1
Human Rights Advocacy Model
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Table 2
Components of Human Rights Advocacy Model
O : Anti – Oppressive Practice on Human Rights Violations
AO_1

Child Labour

AO_2

Accused as Traitor

AO_3

Misuse of Religion

AO_4

Caste Discrimination

AO_5

Child Trafficking and Beggary

AO_6

Gender Discrimination

AO_7

Evict Slum dwellers

AO_8

Violence Against Women

AO_9

Destroy Nature

AO_10

Refugees

SR : Strengthening and Restoration of Human Rights Mechanism
SR_1

People’s Participation

SR_2

Reservation

SR_3

Rehabilitation

SR_4

People cantered

SR_5

Strategic Planning

SR_6

Social Responsibility

SR_7

Fight Against Injustice

SR_8

Right Based Approach

SR_9

Human Rights Training

SR_10

Use of Media

EHR : Empowerment Through Human Rights Education
EHR_1

HRE in Curriculum

EHR_2

Enhancing Social Relationship

EHR_3

Existence

EHR_4

Maintain Peace

EHR_5

Social Transformation

EHR_6

Advocates for Rights

EHR_7

Social Justice

EHR_8

Protection From violation

EHR_9

Human Rights Culture

EHR_10

Sustainable Development

This assessment of estimates of fit was supplemented by an examination of significance of
completely standardised factor loadings. These standardised loadings were used determine the relative
importance of the observed variables as indicators of the constructs.
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Table (3)
Structural Model – Standardised regression weight factor loadings
Item A

Direction

Item B

Estimate

S.E.

C.R.

P

AO
SR
EHR
AO_1
AO_2
AO_3
AO_4
AO_5
AO_6
AO_7
AO_8
AO_9
AO_10
SR_1
SR_2
SR_3
SR_4
SR_5
SR_6
SR_7
SR_8
SR_9
SR_10
EHR_1
EHR_2
EHR_3
EHR_4
EHR_5
EHR_6
EHR_7
EHR_8
EHR_9
EHR_10

<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<--<---

Human Rights Advocacy
Human Rights Advocacy
Human Rights Advocacy
AO
AO
AO
AO
AO
AO
AO
AO
AO
AO
SR
SR
SR
SR
SR
SR
SR
SR
SR
SR
HER
HER
HER
HER
HER
HER
HER
HER
HER
HER

1.076
1.041
.940
1.000
.594
1.000
1.042
.916
1.040
.911
1.112
1.285
.753
1.000
1.202
.878
.794
1.004
1.118
1.000
1.788
2.513
2.112
.838
1.001
1.274
1.000
.893
1.367
.928
1.122
.843
1.234

.272
.271
.254

3.951
3.838
3.700

***
***
***

.218

2.727

.006

.269
.252
.267
.258
.319
.346
.264

3.874
3.631
3.890
3.530
3.487
3.712
2.855

***
***
***
***
***
***
.004

.270
.248
.221
.244
.260

4.444
3.540
3.600
4.117
4.295

***
***
***
***
***

.644
.852
.736
.234
.256
.291

2.778
2.951
2.871
3.582
3.918
4.373

.005
.003
.004
***
***
***

.263
.331
.267
.296
.381
.312

3.391
4.127
3.473
3.784
2.386
3.234

***
***
***
***
***
***

The table (3) shows the relationship between all the endogenous and exogenous construct are
highly significant. The latent variables like Anti- Oppressive practice on Human Rights Violation,
Strengthening and restoration of Human Rights Mechanisms and Empowerment through Human Rights
Education were significantly associated with Human Rights Advocacy effort of Youth. All path
relationships shown significant positive relationships with Youth’s effort on human rights advocacy.
The structural model considered as the best fit model for human right advocacy intervention among
youth.

Conclusion
Human rights advocacy is a strategy for the inclusion of human rights values and principles, to
encourage its members to draw a plan of action against the violations and its impact. Youth can
represent for protecting and promoting human rights in their resourceful daily life with pleading in favor
of rights based approach and can be able to them as the defenders. The present SEM model Human
rights advocacy can be considered as the global model for intervention based of standardized statistical
indices and it tried to examine the advocacy effort of youth in human rights by applying the views and
perspectives on anti-oppressive practice on human rights violations, strengthening and restoring human
rights mechanism and empowerment through human rights education.
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Abstract
The place of residence of voters is admittedly a determining factor of the electoral results. This is
caused by regional heterogeneities that can be due to different characteristics of voters, as well as to
distinct public service supply. In Brazil, voters are divided into zones according to their place of
residence and voting is compulsory. The obligation to vote creates a database with no selection bias
and differentiates this article from previous studies conducted in countries where voting is optional.
Our objective is to evaluate the importance of regional heterogeneity in determining the result of the
mayoral election in the city of Sao Paulo in 2016. Sao Paulo is the largest Brazilian city, with
approximately nine million voters divided into fifty-eight electoral zones. The data used were provided
by the Brazilian Supreme Electoral Court. We present descriptive statistics and estimate linear and
multilevel regression models. The results show that there are regional heterogeneities, even after
controlling for the voters' gender, age, schooling and marital status.
Keywords: Elections; Voters; Regions; Multilevel
Introduction
According to Buchanan (2003), the theory of public choice emerged after World War II. At that
time, governments had great interference in resource allocation, but economic analyzes focused only
on the market. In this way, there was a gap, and it was necessary to research political and collective
decisions.
Black (1948, 1958) and Arrow (1951) concluded that democratic governments, based on
majority voting, could not achieve results similar to individual choice. In fact, the median voter
represents the preferences chosen in majority voting that deal with only one factor. However, in voting
on more than one factor, depending on voters' preferences, the majority voting system can generate
electoral cycles that do not converge to a balance.
In addition, majority voting represents the interests of the majority over the interests of the
minority. Buchanan (1954) argues that discriminatory policies can be voted against groups belonging
to the minority. Wicksell (1896 apud Buchanan, 2003) inaugurated the Constitutional Economy and,
according to the author, coalitions of the majority tend to vote to benefit their members at the expense
of minorities. More than this, according to Tullock (1959), the majority voting system allows an
endogenous process, since the same group that proposes a measure is the group that votes. Thus,
Buchanan and Tullock (1962) incorporated into the theoretical framework the two-level voting and rules
of almost unanimity and super-majority.
The Public Choice Theory has been developed in the last decades and encompasses a series of
themes that relate collective choice to the actions of governments. For Buchanan (2003), the studies in
public choice congregate a set of theories on the failures of the government.
In Brazil, studies based on public choice theory have mainly discussed the impact of
government spending and political cycles on electoral outcomes.
Meneguin, Bugarin, and Carvalho (2005) derive a model in which the ruler can influence the
electoral result, but, on the other hand, the probability of re-election can also influence the behaviour of
the ruler. The empirical results presented suggest that Brazilian voters punish loose fiscal policies and
reward spending on investments, that is, public projects.
Also on fiscal policy, Arvate, Avelino, and Tavares (2009) estimated a model to analyze whether
voters rewarded candidates for re-election who obtained a fiscal surplus or deficit. Using data on state
elections since the 1980s, the authors showed that there is no evidence of higher likelihood of voting in
candidates with fiscal deficits. On the other hand, separating voters according to schooling, the results
show that there is evidence of premium for fiscal surplus among more educated voters.
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Arvate, Mendes, and Rocha (2010) deal with the impact of public spending on electoral results.
The authors analyzed municipal elections in 2000 and concluded that voters prefer increased public
spending, especially in municipalities where schooling is lower.
We can observe that there is no consensus on the preference of the elector about the level of
expenditures and that this preference seems to be related to the schooling and the type of expenditure.
Nakaguma and Bender (2010) investigate the relationship between political cycles and election
results. Using data on the fiscal behaviour of the states from 1986 to 2004, the authors show that voters
reward the opportunistic portion of cycles.
In the same line of reasoning, Sakurai and Menezes Filho (2011) study opportunistic and
partisan electoral cycles in municipalities between 1989 and 2005. According to the authors, it is
possible to identify both opportunist and partisan cycles in the administration of municipal budgets.
Menezes, Saiani, and Zoghbi (2011) present the article that is more like this paper. The authors
relate the demand for public services to the electoral result, evidencing that, in the Brazilian
municipalities, the model of the median voter is confirmed.
In general, the authors presented use expenditures as an explanatory variable, and this implies
the hypothesis that these expenses benefit voters in a uniform way. However, it is understood that the
location of government services (schools, health clinics, public transportation, police stations, etc.) is a
determining factor of welfare.
We verified that, in Brazil, the analyzes are aggregated by municipality or by state of the
federation. Thus, this article seeks to contribute to the literature by disaggregating the data into electoral
zones, which allows the identification of diverse spatial heterogeneities that affect voters' well-being
and preferences.
Data and Method
To achieve the goal of assessing the importance of regional heterogeneity in determining
results, we chose to study the 2016 mayoral election in the city of Sao Paulo, Brazil. Sao Paulo is the
largest Brazilian city, with approximately nine million voters divided into fifty-eight electoral zones.
We use data provided by the Brazilian Supreme Electoral Court (TSE), georeferenced
information on the location of public services provided by the City of São Paulo, and the geographical
boundaries of the municipality provided by the Brazilian Institute of Geography and Statistics (IBGE).
From these data, we present descriptive statistics on the socioeconomic profile of Sao Paulo's
voters. This makes it possible to relate the voters' profile to their preferences and to show characteristics
of the median voter in the municipality.
In addition, we selected public services with the highest spatial concentration (public colleges,
emergency rooms, subway stations and bus terminals, and police stations); and created maps of its
distributions.
Finally, we estimate linear and multilevel regressions to explain the determinants of the number
of votes of the candidate elected, Mayor João Dória. According to the Likelihood Ratio test, multilevel
regression presents a better fit. Also, the multilevel random intercept model is better suited than the
random intercept and slope model, so we only discuss the results of random intercept model regression
in the following sections.
According to Steenbergen and Jones (2002, p.218), "multilevel data are structures that consist
of multiple units of analysis, one nested within the other." This kind of data provides numerous
opportunities for theory testing and development.
Multilevel analysis has been used in studies of electoral results since the 1990s. The Jones,
Johnston, and Pattie (1992) paper shows how the local context influences voting and political attitudes
in Great Britain. Since then, hierarchical models have been applied to analyzes in several countries.
In Brazil, we did not find articles using this method. Also, in the country voters are divided into
zones according to their place of residence and voting is compulsory. The obligation to vote creates a
database with no selection bias and differentiates this paper from previous studies conducted in
countries where voting is optional.
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Results and Discussion
The socioeconomic profile of the voters reveals the characteristics of the median voter in the
city of Sao Paulo. According to the descriptive statistics, the majority of voters are women (53.86%).
This is most likely due to the longer life expectancy of female subjects. Additionally, 62.82% of voters
are single. In relation to age, the range with the highest relative participation is between 45 and 59 years
old, with 24.99% of the population of voters. Among schooling levels, we observed the highest
concentration of voters with a high school (45.17%).
This profile is relevant because electoral preferences depend on the characteristics of voters
and, as Buchanan (1954) argues, the majority tend to vote in order to benefit themselves in detriment
of minorities.
However, not only the voters' profile is important, but also the region where they reside. As
Jones, Johnston, and Pattie (1992) explain, the local context influences electoral attitudes and behaviour.
Despite the importance of the theme, Brazilian studies commonly analyze municipalities in an aggregate
form, considering that investments and public services are offered in uniformly in the cities.
Map 1 shows the voting sites in the city of Sao Paulo, and Maps 2 through 5 show that there is
a spatial concentration of public services. The selected public services were: Bus Terminals and Subway
Stations; Emergency Rooms, Public Colleges, and Police Stations. In general, we observe that there is
a smaller supply of public services in the extreme south, east and north of the city, where people with
lower income reside.
The election for mayor of the city of Sao Paulo occurred on October 2nd, 2016, and had eleven
candidates. Among the candidates, we highlight Fernando Haddad from the Labour Party (PT), who
was running for re-election, and João Dória from the Brazilian Social Democracy Party (PSDB), who
was considered an outsider and had no elected political position. The election took place in only one
round of voting with the victory of João Doria, who obtained 53.29% of the valid votes.
To consider both the effects of voter characteristics and the place of residence, we estimate a
multilevel regression model. In this model, each ballot corresponds to one observation, and the
dependent variable is the proportion of votes obtained by the candidate João Dória. The explanatory
variables are formed by the proportions of voters with the characteristics mentioned in the
socioeconomic profile (gender, age range groups, marital status and schooling levels). The observations
were grouped in 58 electoral zones, which allowed the differentiation of places of residence.
The results of the regression show that the candidate of the Brazilian Social Democracy Party
benefits from increases in the proportions of women and singles, greater age and schooling of voters.
Also, the variance between-electoral-zones was 0.0520, and the within-electoral-zone and betweenballots variance was 0.0426, which means that 54.97% of the variance in voting is due to differences
between electoral zones.
Conclusions
The objective of this paper was to evaluate the importance of regional heterogeneity in
determining the election outcomes. Results have shown that, in the city of Sao Paulo in 2016, although
the socioeconomic profile of the voters is relevant, the place of residence accounts for more half of the
variance in voting.
This probably occurs because the supply of public services is deficient in the boundaries of the
municipality. Therefore, the regional context shows essential to analyze electoral attitudes and
behaviour.
Considering the results, we recommend that future public policies focus on reducing regional
heterogeneity so that voters can have access to all public services and do not feel marginalized by
political decisions on investments.
Future research can analyze other cities, states, and countries. It is also interesting to monitor
the supply of services and voters preferences during the next mayoral elections in Sao Paulo.
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Maps
Map 1 - Voting Sites

Source: Elaborated by the authors (2018)

Map 2 – Bus Terminals and Subway Stations

Source: Elaborated by the authors (2018)
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Map 3 – Emergency Rooms

Source: Elaborated by the authors (2018)

Map 4 – Public Colleges

Source: Elaborated by the authors (2018)
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Map 5 – Police Stations

Source: Elaborated by the authors (2018)

Table 1 – Multilevel Regression Model Results
Variable s
Male Gender
Marital Status Married
Marital Status Divorced or Widow
Age between 25 and 34 years old
Age between 35 and 44 years old
Age between 45 and 59 years old
Age higher igual or than 60
Schooling: Elementary School
Schooling: High School
Schooling: Higher Education
Constant
Random Effe ct Parameter
Constant
Residual

Coeficie nt
-0.0081071

-0.1061283
-0.4510113
0.1198078
0.2634951
0.3124644
0.5784827
0.1534451
0.4887274
0.6513214
-0.1377379
Estimate
0.0520155
0.0426032

Standard Errors
0.0039856
0.0066155
0.0135147
0.0025864
0.003698
0.0043403
0.0048682
0.0110573
0.0086272
0.0089921
0.0115634
Standard Errors
0.0048418
0.0001906

**
*
*
*
*
*
*
*
*
*
*

Observations: 25,040; Groups: 58
* Significant at 1% level; **Significant at 5% level
Source: elaborated by the authors (2018)
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Abstract
One of the scandals of our time is the fact that at the very threshold of the twenty-first century, amidst
the so-called the phenomenon of Globalisation, Africa still experiences herself as a ‘maligned Other’ of
dominant civilizations of the world. Her knowledge systems and socio-cultural institutions are treated as
non-entities. The undermining and marginalization of Africa’s ways of thinking and doing, at the hands of
Western philosophical thought, is philosophically indefensible. The paper then sets out to do two things:
First, to critique some aspects of Western philosophical thought for their concerted and systematic effort
to exclude or reduce to sameness, and at worst to annihilate or commit epistemicide of what is Other to
Western philosophical thought. This exclusion and reduction are clearly manifested by the construction
and perpetuation of binary opposition categories such as, centre – periphery; First World – Third World;
modern – traditional; scientific – magical, and many others in which the first categories are idealized and
idolized, while the second, being associated with Africa, are vilified and reviled. Secondly, the paper
attempts to reassert the inclusivity and dialogical nature of philosophical thought by showing that it is the
very nature of philosophy, driven by curiosity, to be interested in and fascinated by the Other. Thus, the
paper argues in particular that the relegating of African philosophical thinking and doing is unphilosophic.
Key words: African philosophy, dialogue, epistemicide, ethnocentrism, Other,
Introduction
Despite the ‘rumours of globalization’ – to borrow the expression from Ramose (2002: 132), the
phenomenon of ethnocentrism is rampant in our world. While there may be different shades of meaning of
‘ethnocentrism,’ they all share the basic belief (and often the practise as well) that one’s own cultural group
and its artefacts are better than those of another from a different group. As a result of this belief true and
genuine intercultural exchange and dialogue among people of different nations is inhibited. This situation
has led to the reaffirmation of the scepticism towards the Africanist adage that there is only one race, the
human race (Ramose 2002: 10). Africans are among the people who bore the brunt of ethnocentrism
through the transatlantic slavery, imperialism, colonialism and apartheid (in South Africa). To borrow
Enrique Dussel’s description of Amerindians, Arabs, Africans and Asians, Africans are indeed the ‘Other’
who inhabit the ‘peripheral geopolitical space’ and who are often labelled by those at the ‘centre’ as
irrational, brutish, wild, underdeveloped, uncultured simply because they are unlike those who have the
culture of the ‘centre’ (Dussel 1985: 2-3).
However, I limit my discussion of ethnocentrism to epistemological ethnocentrism, which is directed to
Africans in the discipline of philosophy. I particularly critique ethnocentric tendencies in some Western
philosophical traditions, which affirms itself in the silencing and destruction of thoughts and practises that
are not consistent with dominant Western epistemologies. The destruction of these thoughts and practises
is premised on what may be perceive as philosophical racism. A classic example of such racism is found
in some important figures of Western philosophy, such as Immanuel Kant (1724-1804), David Hume
(1711-1776), John Locke (1632-1704) and G.W.F Hegel (1770-1831), to mention but a few. Bracken
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(1978/79), Neugebauer (1991), Serequeberhan (1991) and Ramose (2002), among others, have made
critical remarks in reaction to this philosophical racism, in which for instance, Kant (in Neugebauer 1991:
58) is shown to make a description of different grades or ranks of people, among which Africans are said
to be occupying the lowest rank while the so-called ‘white’ people are occupying the top rank. Kant’s
ranking of the African people relegates them to the periphery of human society, or to the shadow that the
light of Being is not able to illumine (Dussel 1985: 14). However, if Africans are indeed in the periphery
of human society, then their intellectual property and philosophy are justifiably rejected or silenced. These
silenced and suppressed thoughts of Africans are labelled as ‘other’ to Western philosophical thinking.
According to Serequeberhan (1991: 7), the single uniting thread among the figures of Western philosophy
mentioned above is “the singular and grounding metaphysical belief that European humanity is properly
speaking isomorphic with the humanity of the human as such.”
The main thrust of my paper is to show that ethnocentric tendencies are un-philosophic and hence defeat
the very purpose of philosophy – which is to seek truth about reality by dialoguing with all other thoughts.
I argue that with such tendencies philosophy betrays itself. Not only am I intent on critiquing ethnocentric
tendencies in Western philosophical thought, but I also, more importantly, seek to offer another
philosophical perspective that I wish to claim is more open to reality especially in its otherness. This
perspective is offered by African philosophy.
Understanding Philosophy
Western philosophy’s ethnocentric tendencies towards cultures, practises and thoughts that are different
from itself are un-philosophic and hence defeat the very purpose of philosophy. Such tendencies are
particularly euro-centric and as such grounded “in the metaphysical belief or Idea that European existence
is qualitatively superior to other forms of human life” (Serequeberhan 1997: 142). Although philosophers
are divided on the question of the purpose of philosophy, I think it is safe to conceive the purpose of
philosophy as being the quest for ‘truth’ about Being or reality. Thus, philosophy deals with two
fundamental concepts, namely ‘truth’ and ‘reality.’
Philosophy and truth: Truth is an elusive concept that has been the subject matter of the discipline of
philosophy since time immemorial. It has been shown by Wiredu (1998: 176-177) that in the African
philosophical perspective, the concept can assume essentially three dimensions. The first is the moral
dimension wherein truth is equated to ‘truthfulness’ and therefore the opposite of ‘lies.’ The second
dimension of the concept equates truth to the idea of consensus, wherein people in dialogue are able to find
each other and as a result speak with one voice. The third dimension of the concept of truth assumes the
cognitive meaning, wherein what is true is ‘that which is so’ or ‘that which is the case.’ It is, however,
beyond the scope of this paper to delve deeply into these three dimensions of the concept of truth. Whatever
dimension of truth one adopts, the present author is of the view that ‘truth’ is found or made in dialogue
with other thoughts. Nevertheless, truth is always ‘truth for me’ or ‘truth as I experience it.’ Thus, there is
no objective truth, which is waiting to be discovered by its seekers. Truth has some measure of
subjectiveness. Gyekye (1997: 24) observes that “philosophy speculates about the whole range of the
human experience: it provides conceptual interpretation and analysis of that experience, necessarily doing
so not only by responding to the basic issues and problems generated by that experience but also by
suggesting new or alternative ways of thought and action.” So, the fundamental task of philosophy is to
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analyse and interpret reality as we experience it, and not as it is in itself. We analyse and interpret it to make
sense of it, or to understand it. But what is the nature of reality as we experience it?
Philosophy and reality: From the African philosophical perspective, reality, however you want to conceive
of it, is a milieu of vastness and density. It is an overdetermined environment, characterized by plurality
and diversity of beings. Reality is irreducibly complex. Accordingly, there will be different and competing
paradigms as to what there is out there and how what there is is. In other words, as human beings we are
bound to have different conceptions and perceptions of reality. This points to the fact that what we see,
what we hear, what we taste, and what we smell cannot be exactly the same for all. As Teffo and Roux
(2002: 161) point out, this is because “our perceptions of reality are influenced by our expectations, beliefs,
and emotions, but also by our conceptual schemes, our histories and social circumstances, and the language
we talk.” Therefore, our approach to understanding reality has to be necessarily multi-perspectival. This
means that it cannot be true that there is one single perception of reality which is objective, and which can
be used as a yardstick to judge the validity and veracity of other perceptions. This same idea is expressed
in Thomas Kuhn’s idea of ‘incommensurability’ of paradigms in his work, The structure of scientific
revolutions (1970), wherein a ‘paradigm’ is liken to a prism glass through which a scientist views and
observes reality. Outside the prism glass there is no reality. But, interestingly, according to Kuhn, scientists
who subscribe to different paradigms inhabit different (conceptual) worlds. In order to explain this
parallelism of paradigms, Kuhn introduced the idea of ‘incommensurability’ to drive the point home that
there is no ‘meta-theory’ or ‘grand theory’ that could be used to evaluate each of the paradigms that we are
all prisoners of. Therefore, there is no one special person or group of people who holds the whole truth
about reality. This implies among others that:
(a) Philosophy cannot express itself univocally;
(b) Philosophy by its very nature assumes and subsumes many voices. Philosophy is a plurivocal discipline;
(c) African philosophy must be seen as one of the voices among many voices and must be taken as a serious
contender of truth and knowledge. African philosophy should not be seen as a maligned Other or an afterthought. If it is an Other at all, then it must be seen as a significant Other;
(d) Truth resides in the middle space. Truth is dialogical and hence we can move towards it only when we
engage in an open and honest dialogue, free of condescending and patronising attitudes.
Another compelling reason why there is a need for a multi-perspectival approach to reality, and a need for
continual research and open dialogue about reality is the view from the African philosophical perspective
that reality is forever unfolding or becoming. Ramose, who promotes this view about reality states: “Being
is conceived as a perpetual and universal movement of sharing and exchange of the forces of life” (2002:
47). He argues further that in such a movement ‘order’ cannot be finally established and fixed (ibid).
However, reality or Being as becoming has moments of becoming this or that particular entity. These
‘moments’ in which being crystallises as this or that should not be interpreted as a permanent halting or
interruption of ‘being-becoming.’ In the greater scheme of things, Being or reality is fundamentally
becoming or unfolding. This means that reality is properly characterised by plurality and diversity, and not
by singularity and particularity. The same idea is observed by Nkemnkia (1999: 124) when he argues that,
“…the Universe is an organic whole of earthly and heavenly bodies eternally in movement.”
However, on the empirical level, things are different. Western traditional philosophy especially as
epitomised in the philosophy of Hegel puts an undue emphasis on unity and oneness of reality. By so doing,
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it sacrifices the plurality of otherness by either reducing them to itself or by completely annihilating them.
This kind of philosophy sees plurality and diversity as disorder and chaos. It then takes upon itself the
responsibility “to subordinate difference to identity, [and] otherness to sameness” (Desmond 1990: 2). On
a practical level it is no wonder that such a philosophy, not only does it promote systems such monotheism
and monogamy (to mention but two), it moreover condemns many-ness and diversity. This obsession with
‘mono-ism’ manifest itself in other aspects of human life, as when only Western democracy is acceptable
democracy; or as when only western science is true science; and likewise, as only western philosophy is
proper philosophy. This is ethnocentrism and racism par excellence, and has unfolded into many
horrendous events in our human history, namely, the trans-Atlantic slavery; colonialism; Apartheid; the
Holocaust; the so-called ‘ethnic cleansing’ of all sorts, and many others.
It is a fact that European ethnocentrism was also accompanied by epistemicides of indigenous African
knowledge systems. These continue to manifest themselves for instance, in the doubting of the existence of
Africa philosophy. For instance, in South Africa we have several philosophy textbooks by rather strange
titles, namely ‘Philosophy for Africa’ (1993), by Augustine Shutte, and ‘Philosophy from Africa (1999 &
2002),’ by P.H. Coetzee and A.P.J. Roux. These two titles, whose authors (editors) are people of European
descent, by refusing to declare themselves as ‘African philosophy,’ have cast a shadow of doubt on
Africans’ ability to engage in philosophical enterprises. Since South Africa is that part of Africa that still
has a lot of settler population of people of non-African origin, the title of the two books above are suggesting
that although these books are authored ‘in’ and ‘from’ Africa, they are certainly not produced by the
indigenous people of Africa. Thus, according to the editors of these titles, Africans from (South) Africa
cannot be philosophers. The ethnocentrism above is further demonstrated by the lingering debate between
Martin Bernal (1987) (and his Africanist supporters) on one side and Mary Lefkowitz (1997) on the other
hand, who repudiates Bernal’s theses that there is a possibility that Socrates, the ancient Greek philosopher,
could have been an African (Lefkowitz 1997: 9). Furthermore, Lefkowitz (ibid, 2) also denied Bernal’s
second thesis that Aristotle may have borrowed many of his philosophical ideas from Egypt – an African
country. The dissociation of Africa from philosophy by the Western world, exposes the latter’s racist
tendencies. It also confirms Hegel’s conception of Africa as a geographical space that is static, primitive,
and which is without history and philosophy (in Neugebauer 1991: 54). These tendencies render philosophy
as a discipline that betrays itself, and if allowed, will lead philosophy into the path of self-destruction.
Philosophy and the Other of thought
Philosophy arises out of a need to understand the world we live in, so as to make sense of it and where
necessary predict and or change it. But our experiences of the world are complex and varied and hence
account for the variety of philosophies and ways of life. Imbo (1998: 3-4) argues this point succinctly:
Owing to its complexity, the universe does not present itself to all of us in the same manner.
Our experiences, therefore, are made intelligible partly against the background of the culture
and environment in which those experiences take place. Thus, part of the variety in philosophy
is due to the variety of cultures and is evidence of the way philosophy takes on different
intellectual bents as it is practiced in different places.
Therefore, any self-respecting philosophy, motivated by the quest for truth, will be open to otherness,
whether it be of the other people, their ideas and philosophies and ways of life. Openness to otherness
requires a categorical rejection of what Serequeberhan describes as “a homogenizing globalization of the
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historical, political, and cultural horizon of European modernity,” which sees the world “as nothing more
than a homogenate replica of Europe (Serequeberhan 1991: 5). The world or reality is always in excess of
otherness. Thus, any philosophy that wishes to be taken seriously must remain restless in the face of the
Other. The sooner philosophy realizes that there are other significant ways of being and doing that it must
contend with and respect, the better. Philosophy must respect voices of otherness, whether they are
distinctive or faint. It must not be a totalizing system as Hegel attempted to craft it to be. Philosophy ought
to respect difference and at the same time be open to it. One way to display respect to otherness, is to let
the voice of the Other speak in its otherness. In this way, philosophy will be affirming and asserting its
character of being a plurivocal enterprise. Philosophy, therefore, has a duty and a responsibility to convince
the prophets and priests of Hegelian monism and universalism that it can and should in fact take seriously
the ways of being and doing that are other to itself without itself ceasing to be philosophical (Desmond
1990: 2). I am in complete agreement with Neugebauer (1991: 52) that “it is the philosopher’s duty to
destroy the theoretical foundation of racism, even if recognising that she or he is part of this grimace.” By
implication, philosophy is necessarily intercultural, as it should mediate between various cultures and their
thoughts.
Conclusion
The phenomenon of globalization requires that we venture into intercultural dialogue. It is the duty of
philosophy to counsel us on how to occupy and to live creatively in the intercultural space with others. In
this paper, I discussed the importance of philosophical inclusivity with thoughts that may not belong to
dominant and familiar discourses. I showed that our commitment to truth should motivate us to transcend
our own narrow idiosyncrasies. I also showed the benefit of accepting the Other as a significant Other rather
than a maligned Other who must be conquered or decimated. Thus, philosophy lives up to its true character
when it does not estrange otherness, but when it embraces it. Ethnocentrism is therefore inconsistent with
intercultural philosophy.
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The Criminal Justice Narrative in Superhero Television Series
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Abstract
The superhero genre, since its inception in the 1930s, has consistently reflected societal and political
discourse surrounding issues such as youth delinquency, crime and justice. Though recent efforts have been
made to identify and address dynamic risk factors that contribute to criminality, the superhero genre
continues to reflect and reinforce the dominant criminal justice narrative. Previous research has focused
on superhero comic books, children cartoons and blockbuster films, but little research has examined
messages of criminality in contemporary superhero series. The current research used an ethnographic
content analysis of child and adult superhero programs examining a selective sample of 6-7 episodes from
DC’s Gotham and Marvel’s Luke Cage and three major themes emerged. Firstly, depictions of the
symptoms of mental illness were often theatrically over-exaggerated, oversimplified, and linked to higher
instances of violence and criminality. Secondly, criminality was routinely explained using biological
determinism, motivated by power, respect or money and some attention was given to negative parental
upbringing. Lastly, the criminal justice system was depicted as ineffective which resulted in the need for
vigilantism to restore order. Together, these emergent themes upheld the dominant criminal justice
narrative and its emphasizes on punitive measures, retribution and the need for incarceration over
rehabilitative and reintegrative programming. The reinforcement of these themes within the superhero
genre have political, social and criminal justice policy implications.
Introduction
“Truth, justice and the American Way” is Superman’s famed mantra, which gives insight into how he views
crime fighting in the fictitious city of Metropolis. But how does one define justice and the American way in
superhero mythos? It appears that the superhero mythos tends to reflect and reinforce a conservative ideology in
relation to criminality and justice (Bosch, 2016; Kort-Butler, 2012a; Philips and Strobl, 2006; Vollum and
Adkinson, 2003). The dominant, conservative narrative of crime focuses on punitive and retributive justice
rehabilitation and reintegration and that offenders are not deserving of redemption (Kort-Butler, 2012a; KortButler and Sittner-Hartshorn, 2011). Additionally, it fails to address the root causes of crime, but stresses the
importance of incarceration as the only viable solution to criminality (Kort-Butler, 2012a; 2012b).
The media and popular culture serve as a platform which educates, influences and reinforces certain
criminological perspectives. Media coverage of crime is often predicated on disseminating fear that crime is an
ever growing and rampant problem in society (Kort-Butler and Sittner-Harthshorn, 2011). Mass media utilizes
crime as a source of inspiration for sensational stories, which often demonizes and misconstrues the prevalence
of criminality (Cutolo, 2013). Criminality depicted in the media concentrates on violence, disproportionately
focuses on offenders and victims, exaggerates crime risks, highlights victim individualization and pain and the
reported information directly contradicts crime statistics (Cutolo, 2013; Hans and Dee, 1991). Additionally, the
media skews and influences the public’s perception on the prevalence and rate of crime within society (KortButler and Sittner-Harthshorn, 2011) and affects the mentalities surrounding crime control, the effectiveness of
the justice system and penology (Cavender and Fishman, 1998; Eschholz, 2003). This in turn influences the
public’s perspective of crime and the criminal justice system, which unduly influences justice policy. The sheer
number spread, and stratification of the superhero genre raises the question as to whether the dominant ideology
of crime control serves as the framework and driving influence of the superhero narrative.
Methodology
In order to examine whether the superhero genre reflects and reinforces the dominant criminal justice narrative,
a qualitative content analysis approach was applied. This method was selected as a traditional quantitative
content analysis; though ideal for statistically quantifying the number and prevalence of a specified topic, it does
not allow the researcher to develop a descriptive explanation of the material (Kort-Butler, 2012a). Using this
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approach offered the opportunity to “dive” into the material to identify, address and analyze underlying themes
and narratives present in the superhero genre. Additionally, this “content sensitive” approach was used to gain
new insights and was concerned with meanings, intentions, consequences and context (Elo and Kyngäs, 2008;
Phillips and Strobl, 2006). This thematic analysis of the material attempted to examine and explain cultural,
societal and political ideologies that were represented or prevalent in the superhero genre.
Sample Selection
A purposive sample was selected from two superhero television programs: Detective Comics’ (DC) Gotham
(2016) and Marvel’s Luke Cage (2016). These two particular series were selected for various reasons. Firstly, as
these shows were quite recent, neither of them has been previously examined to conclude whether their narratives
adhere to the dominant criminal justice narrative. Secondly, both programs were readily available for viewing
on either prime time cable, on a streaming service (Netflix) or both, and have an audience comprised of children,
teenagers and adults. As both programs originated from varying comic lineage (DC vs. Marvel), entertainment
companies and involve different superheroes, there was hypothetically different ideologies concerning the
dominant criminal justice narrative.
Thirdly, in keeping with the tonal shift of the genre, these two shows were selected as their plot was focused on
presenting the story with realism. That is to say, Gotham bore resemblance to a proto-Chicago, Luke Cage took
place in Harlem, New York and the antagonists and protagonists in both series possessed meta-human abilities
that were either plausible or non-existent. The plots fell within the scope, ability and purview of traditional
criminal justice system actors such as: law enforcement personnel, mental health institutions and prisons.
Additionally, the traditional criminal justice system actors were the focus or main issue of the particular
episode/arc or fulfilled one or more of the character roles.
Data Collection Procedures
In order to remain within the scope and feasibility of the project, the researcher selected six episodes of season
2 of Gotham and seven episodes of season one of Luke Cage. Both series were available to be streamed, paused,
rewound and rewatched on Netflix and captions were available to accurately capture the dialogue of the
characters. Similar to the approach used in Altheide’s (1987) and Kort-Butler’s (2012a; 2012b) Ethnographic
Content Analysis (ECA), 6-7 consecutive episodes of each program were selected in order to capture an array
of criminality, antagonists, story arcs and to accurately capture and reflect the source material. As each episode’s
length was approximately 40-55 minutes, limiting the number of episodes to 6-7 kept within the feasibility and
scope of the project as well as possessed enough material for the researcher to have conducted a thorough,
comprehensive and conclusive analysis of the two programs.
Though there was a set of criteria, parameters and template for examination, interpretation and analysis, it was
expected that themes and narratives will have surfaced which might have been overlooked in the development
of the coding rubric (Kort-Butler, 2012a). Regardless, the researcher remained vigilant and cognizant of this
issue and took every precaution to have documented these instances to avoid confirmation bias. This was a vital
step in the data collection process as only a single researcher conducted the content analysis without the
verification or assistance of an independent, neutral party.
While conducting a literature review of the topic prior to the commencement of the content analysis, it was
apparent that the research of Kort-Butler (2012a; 2012b) bore a resemblance to the nature, method and proposed
findings of this research. As such, the coding rubric created by Kort-Butler (2012a) served as a template to the
one devised for this study. Additional viewing protocol was added, detracted and revised in order to cater to the
data collection of the current study.

Results and Discussion
Mental Health and Treatment Facilities: “A Maddening Affair”
The superhero genre is predicated on the ideal that good must always triumph over evil. As such, the villain’s
downfall often results in their capture, imprisonment and transfer to a post-conviction facility, a penal or mental
health institution. It is within these institutional settings that villains and heroes alike in Gotham and Luke Cage
experience distinct penological techniques to punish, deter, cure and rid society of mental illness and criminality.
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It’s All an Act
Previous depictions of mental illness in crime based shows routinely oversimplify, misinform and trivialize
mental health disorders (Goodwin and Tajjudin, 2015). As a result, public perceptions of mental illness often
follow the similar narrative of depicting those suffering from mental illness as dishevelled in appearance,
performing exaggerated behaviour, are grotesque and prone to outbursts of violence (Diefenbach, 1997;
Goodwin and Tajjudin, 2015; Parrott and Parrott, 2015). Television programs, including Gotham, exaggerate
familiar elements of mental illness to enhance theatrics, entertainment and excitement (Parrott and Parrott, 2015)
using technical techniques (i.e. camera angles, audio and visual cues, intercutting) to construct mental illness as
dangerous, evil and associated with violent behaviour (Camp et. al., 2010). In these efforts, depictions of mental
illness in television series serve as priming and socialization agents for audiences that either have little or no
experience with mental illness, treatment and practitioners or reinforce negative stereotypes and stigmas
associated with this population (Goodwin and Tajjudin, 2015; Parrott and Parrott, 2015; Wahl et. al., 2007). This
ultimately effects public perception and ideology surrounding mental illness (Goodwin and Tajjudin, 2015),
which inform attitudes and subsequent prejudicial behaviour and polices in the real world (Parrott and Parrott,
2015). These negative attitudes towards mental illness influence the extent to which people support and endorse
treatments such as mandated care and forced medical compliance (Parrott and Parrott, 2015).
If we can cure a man like Oswald Cobblepot, we can cure anyone. (Ms. Peabody, S2E13)
I refuse to be a part of your program. (Cobblepot, S2E13)
You have no choice. (Ms. Peabody, S2E13)
This further reinforces the negative associations and stigmas that paint those suffering from mental illness as
sub-human, which ultimately leads to a fear of being labelled “mentally ill” due to the potential consequences,
criminal or otherwise (Parrott and Parrott, 2015). Crime shows perpetuate the stigmatizing label as they routinely
endorse the link that mental illness is correlated to violent and criminal behaviour (Parrott and Parrott, 2015).
Though the link between violent behaviour and crime is in reality, an inverse relationship (Diefenbach, 1997),
television shows engage in perpetuating this narrative as it enhances entertainment, excitement and provides a
nuanced, simplistic, self-contained plot that readily explains the motivation of the antagonist (Goodwin and
Tajjudin, 2015).

Explanation of Criminality: “Born, Bred, Raised”
The integral component of the superhero genre is the moralistic, ethical or motivational strife between the
protagonist(s) and the antagonist(s). Yet thorough, comprehensive analysis and explanations of the causes of
criminality is routinely overlooked in the genre (Kort-Butler, 2012b), which begets the questions as to why the
antagonist(s) are in conflict with the law and with the protagonist? The superhero genre often relies on the simple
narrative to explain criminal behaviour (Kort-Butler, 2012b; Phillips and Stobl, 2006; Vollum and Adkinson,
2003), but often dismisses or minimizes the sociological and criminological factors that contribute to or cause
criminality.
The Evil Within
Circa the late 19th century and adhering to the similar ideological framework as Cesare Lombroso (Adler et. al.,
2009a), Luke Cage and Gotham resort to equating criminal behaviour to antagonists having criminality
embedded in their genealogy. Even those who receive clinical treatment or partake in rehabilitative programming
are forever marred by their criminality (Kort-Butler,2012b; Kort-Butler and Sittner-Hartshorn, 2011; Phillips
and Strobl, 2006).
I was hoping to spend a little time with you, Mr. Penguin. (Sasha Van Dahl, S2E16)
Okay. But, um, uh, please call me Oswald. I’m not that man anymore. (Cobblepot, S2E16).
There isn’t a little bit of Penguin left? A little bad boy? (Sasha Van Dahl, S2E16)
Adhering to the biological determinism narrative, the superhero genre, similar to modern political discourse
surrounding criminality (Rizzo, 2018; Stewart, 2018), minimizes the sociological factors that contribute to
criminality. To further reinforce this oversimplified narrative of criminality, Lombroso’s phrenological theory –
criminality can be determined by its physical manifestations and malformations (Adler et. al., 2009a), is depicted
in the superhero genre to dramatize the characters’ transformation into an antagonist or to highlight their “evil”
tendencies. Bearing eerie resemblance to the portrayals of those suffering from a mental illness (Diefenbach,
1997; Goodwin and Tajjudin, 2015; Parrott and Parrott, 2015), Gotham overdramatizes physical features of
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antagonists to capture their criminality.“Don’t you know a killer when you see one (Malone, S2E14)?” The
physical transformation involved in criminality is frequently depicted in Gotham, where in the episode titled,
“Into the Woods (S2E17),” Edward Nigma undergoes his metamorphism into a criminal.
How did this happen to you? How did you become this? (Gordon)
You dummy, this is who I am. It was just finally admitting the truth to myself. (Nigma)
I don’t believe that. (Gordon)
Or you don’t wanna admit that there’s a monster in all of us. (Nigma)
The biological approach to the explanation of criminality in the superhero genre can be directly attributed to the
dominant criminal justice narrative; the minimization or omission of sociological factors that contribute to
criminal behaviour (Kort-Butler, 2012b; Kort-Butler and Sittner-Hartshorn, 2011; Phillips and Strobl, 2006;
Vollum and Adkinson, 2003).
The Unholy Trinity
The explanations of criminality, predominantly the motivations of the antagonists within the superhero genre,
resort to either giving one or more of the following rationales: money, power or respect (Kort-Butler, 2012a;
2012b; Phillips and Strobl, 2006; Vollum and Adkinson, 2003). These motivational narratives are used in Luke
Cage and Gotham as they simplistically capture a majority of antagonists’ criminal behaviour and serve as the
primary source(s) of conflict between the hero(s) and villain(s).
You’re wasting your gift my brother. This gangsta life is not what our ancestors fought for. Not what
our people died for.” (Dillard, S1E2)
This is exactly what they died for. Self-determination, control, power…Black money. (Stokes, S1E2)
Don’t you ever get sick of people calling you a criminal?...I want something better…Respect. It’s all
that really matters. (Dillard, S2E2)
Money outlasts respect. (Stokes, S1E2)
Regardless of the character’s role in the series, power, respect or money is readily and easily used to explain
criminality. Investing heavily into this narrative prevents directors, writers and viewers alike from needing to
delve into the intricacies and intersectionality of criminal behaviour, especially in regard to the psychological
and sociological facets. The dominant criminal justice narrative is primarily concerned with surface issues that
can readily be addressed and mitigated, such as the need for increased public safety (Kort-Butler, 2012a; KortButler and Sittner-Hartshorn, 2011; Phillips and Strobl, 2006; Vollum and Adkinson, 2003). This can be
achieved through the implementation of “quick fixes,” (i.e. crackdowns on gang operations, mandatory
minimums, etc.) rather than an examination of systemic issues that are catalysts for criminality (Martin, 2004).
Making a Criminal
Interestingly, though criminality is routinely depicted in the superhero genre using either of the aforementioned
narrative devices (Kort-Butler, 2012a; 2012b; Phillips and Strobl, 2006; Vollum and Adkinson, 2003), Luke
Cage is arguably successfully in its attempt to explain criminality as a result of sociological and psychological
factors, specifically parental upbringing. In this regard, young men are enticed into gangs primarily as a result
of an absentee father figure who did not demonstrates pro-social behaviour to their children. “Anything is better
than what’s waiting for them out there on the street. They want a way out but they have too much pride to ask
for help (Hunter, S1E1). Everyone has a gun. No one has a father (Cage, S1E1).” Explaining criminality using
this perspective is in keeping with the prior research that links increased youth delinquency with absent father
figures (Bronte-Tinkew, Moore and Carrano, 2006; Hoove et. al., 2009; Roettger and Swisher, 2011).
To flesh out the theoretical narrative that sociological and psychological factors give rise to future criminality,
in the episode titled, “Manifest” (S1E7), there are several instances, through the use of flashback sequences,
where the viewer witnesses the situations that were catalysts to the development of Cornell’s criminal identity.
You don’t have to do this Cornell. And all that talent you have? What are you doing? You’re not built
for this…You can be something better than all of us. (Pete)
All the things I could’ve did with my life, my music...She put you in school and forced me to run the
streets. You know damn well what that woman made me do. I was 14 years old (Stokes)
Melding both Social Learning and Differential Association-Reinforcement Theory (Adler et. al., 2009b),
Cornell’s criminality can be explained as a result of Mama Mabel’s parental upbringing. Through observational
learning (Adler et. al., 2009b), Cornell witnesses the resolution of conflict using violence whereas Mama Mabel
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provides reward or punishment for his behaviour – differential association-reinforcement (Adler et. al., 2009b).
The amalgamation of Mama Mabel’s twisted maternalism and Cornell’s exposure to criminality at an
impressionable age, unfortunately leads to his continued criminal behaviour throughout his life. Even Luke Cage
recognizes the musical talent that Cornell possess when he walks into Harlem Paradise and hears him playing
the piano, “...You could have been somebody. (Cage, S1E7).” Indeed Cornell “could have been somebody,” but
socialization has made this reality forever unattainable.
Regardless of the explanation of criminality in the superhero genre – biological, money, respect, power or
socialization, criminal behaviour is arguably beyond the control of the antagonist. In contradiction, the dominant
criminal justice narrative is primarily concerned with laying individual blame and responsibility towards
criminal actors (Kort-Butler, 2012a; Kort-Butler and Sittner-Hartshorn, 2011, Phillips and Stobl, 2006; Vollum
and Adkinson, 2003). As a result, subscribers to this narrative devalue, minimize or neglect both the static and
dynamic risk factors that contribute to criminality, which are consistently demonstrated within the superhero
genre. This conflated depiction of criminality within Luke Cage and Gotham negatively influence perceptions
of the root causes of criminal behaviour. Diverting all blame onto the antagonist for their actions nullifies the
impact of criminological risk factors.

The Criminal Justice System: “(In)Justice Achieved”
The legal system is predicated on the notions that it is both impartial and fair in its ability to dispense justice.
Yet in the superhero genre, the viewer is repeatedly exposed to a criminal justice system that is innately
ineffective and plagued with corruption (Kort-Butler, 2012a; Philips and Strobl, 2006; Vollum and Adkinson,
2003). To combat the injustice and to restore public order, the protagonists, the citizens and even traditional
criminal justice actors, willingly embrace the need for vigilantism. Though the protagonist’s motivation range
within the superhero genre, a majority turn towards vigilantism to seek justice through retributive means, such
as extra-judicial violence.
Justice Wanted: Apply Within
In the analysis of both Luke Cage and Gotham a consistent message arose: the justice system was relatively
weak, unquestionably ineffective and corruption could be found within all levels. Law enforcement actors
unequivocally trust and believe that justice can only be sought through traditional channels regardless of
contradictory evidence.
I will get him the right way. The system will win. (Knight, S1E5)
Forget the system. Arrests lead to indictments. And indictments lead to pleas. There’s always a bigger
fish, a bigger angle. A slap on the wrist. Boom. Right back in business. (Cage, S1E5)
Antagonists and law enforcement personnel often had diverging views on the effectiveness of the system, yet
through the course of the series, the viewer begins to systematically witness the failings of the system. The
citizens of the two cities begin to question whether the justice system is in fact just and the continual miscarriages
steadily undermines their confidence in the system. “So, you find the culprit. What then? (Thompkins, SE213)
I’ll let the law take its course (Wayne, S2E13).” There is a marked departure in Bruce Wayne’s belief in the
system merely one episode later: “You’re gonna take over from here, are you?...I’m sorry Detective Gordon that
doesn’t reassure me (Wayne, S2E14).” The marked ideological rift between the two characters demonstrates that
even those with pro-law enforcement beliefs recognize the pitfalls of the system and begin to embrace the notion
that extra-judicial violence is warranted. This discourse is similarly reflected in the dominant criminal justice
narrative as those who understand the system’s failings remain in support of retributive and punitive measures
regardless of the irreparable harm it may cause (Crutchfield and Weeks, 2015; Haugh, 2015).
The Vigilante Rises
In order to fix the ineffective criminal justice system, protagonists’ resort to vigilantism in an attempt to restore
order and the public’s confidence that criminals will be brought to justice. The vacuum and void left by a
deteriorating system cannot remain empty, therefore the protagonist dons the mantle of the defunct system (KortButler, 2012a; Philips and Strobl, 2006; Vollum and Adkinson, 2003). Luke Cage is a prime example of this
ideological shift as he believes the legal system can no longer uphold its role as the distributor of justice.
After what happened this morning you expect me to trust the system?” (Cage, S1E7)
The system is not your enemy. (Knight, S1E7)
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Really? How’s the system been treating you lately? I should kill Cottonmouth. But I won’t. I want him
to suffer. (Cage, S1E7)
The nature of the criminal justice system has been demystified after its countless lapses and the protagonists
have lost faith in the system and its pursuit of justice. Retribution and punishment are tantamount to justice,
therefore there needs to be a party that upholds and enforces these principles. In an attempt to restore some
semblance of justice in society, law enforcement is willing to condone vigilantism as they grasp that their role
is no longer effective nor relevant.
And now somebody comes along and wants to clean up a year’s worth of patrol work by himself? I
don’t see anything wrong with that.” (Scarfe, S1E3)
A vigilante? Yeah, there’s something wrong with that. It’s anarchy, a complete breakdown of the
system. There are rules and regulations to what we do. (Knight, S1E3)
Yeah, and lawyers and paperwork and excuses. Other than mopping up blood, and arresting the same
piece of shit over and over, you know, not much we can do as cops. (Scarfe, S1E3)
A consistent message is found within the dominant criminal justice narrative, that though the justice system may
be teeming with issues, it must ultimately prevail lest society resort to anarchy. The need for retributive and
punitive sanction must remain the primary role and goal of the justice system in order to reassure the public that
justice is being served and criminals are being punished. When a chasm begins to form between the specified
roles of the justice system, it is through vigilantism that the two sides can be reconciled.

Conclusion
As suggested by cultural criminology, criminal behaviour is defined and organized by the use of symbols, rituals
and shared meanings (Ferrell, 1999) and the superhero genre is the epitome of this process. Its use of theatrical
techniques and narratives to depict criminality and those suffering from mental illness contributes to the public’s
skewed perception of the criminal justice system. The media has and will continue to serve as the public’s
primary source of information about criminality, and as such, in conjunction with restricted analysis and
identification of sociological issues, the industry will continue to stoke public fear (Altheide, 1997; Kappeler
and Potter, 2005). This fear will inevitably result in the election of law-and-order candidates and the enacting of
policy aimed at increasing public safety through deterrence and tougher sentencing laws.
In the fictitious mythos of the superhero genre and arguably in our current societal landscape, criminal justice
often equates to the need for punitive measures, retribution and incarceration while minimizing the need for
rehabilitation and reintegration efforts. This coupled with the oversimplification of mental illness and the risk
factors that contribute to criminality, it comes as no surprise that the public’s comprehension of criminological
issues are distorted and have no basis in reality. This can be examined through two key issues in future research.
First, as the popularity of the superhero genre continues to grow, other superhero movies and television shows
must be analyzed in order to determine whether the criminal justice narrative is consistent within the genre. In
addition, as their viewing audience is compromised of adults and children, future research should include
surveys, interviews or focus groups to determine whether they accept or reflect the dominant criminal justice
narrative. The superhero genre serves as a cultural primer for narratives involving justice and criminality (KortButler, 2012a; 2012b), therefore the genres pervasiveness and influence cannot be understated nor ignored.
In conclusion, the content analysis conducted of Luke Cage and Gotham suggests that the superhero genre
continues to reflect and reinforce the dominant criminal justice narrative. Though some focus was given to
paternal upbringing and its role in youth and adult delinquency, it was overshadowed by the gross theatrical
oversimplification of mental illness and its established link to criminality. This narrative and its accompanying
messages and depictions is further reproduced and reinforced through other crime-based programming including
news coverage, political commentary, reality shows and nonfictional series (Kort-Butler, 2012a). Ultimately, the
over-reliance of the dominant criminal justice narrative in media and pop culture will result in criminal justice
policy that it fundamentally framed around retribution and the need for harsh punishment.
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Abstract
Among a number of factors, one of the most powerful means of attaining social empowerment is a strong
sense of identity. The empowering influence of identity is inherent and speaks of shared sense of origin,
ancestry, beliefs, legacy, interest, and basic principles of living which are held deeply. Social empowerment
is about giving individual a strong voice in the deliberation of institution, governance, and other social
relations in order to ensure their involvement or participation in decision making. Language plays a pivotal
role in communicating and affirming the various aspects of identity. It, therefore, follows that when the use
of language flourishes, the users experience a strong sense of identity and thereby empowered. Conversely,
the decline in the usage of it lowers or reduces the sense of identity, consequently disempowered. Thus,
language is a potent means for human development which every society should protect and not allowed to
go extinct. In this study, the authors used questionnaire to elicit the opinions of primary six pupils in the
sampled schools to ascertain the level of their competence in the use of the Esan language. The result
reveals that the Esan language is threatened and could consequently dis-empower the users of the
language.
Keywords:

Develop, Social empowerment, Esan, Language, Human development.

Introduction
2015 marks a redefinition of the expression “human development” by Human Development Reporting
Office (HDRO), resulting from misconceptions of the term by different people around the world. Thus,
HDRO explains the term as: “an approach for advancing human flourishing, a situation which is about
expanding the richness of human life, rather than simply the richness of the economy in which human
beings live; one that focuses on creating fair opportunities and choices for all people.” (3)
Goetz, A.M.; Jenkins, R. 2002. Posit social empowerment involves: “a process of developing a sense
of autonomy and self-confidence, acting individually and collectively to stamp out all those institutions and
discourses that exclude poor people and keep them in poverty” (Social and Economic empowerment”).
Social empowerment notes Cristina is: “a broad area of practice drawing upon social work and community
development
principles…, a specific area of practice where tools, methods and approaches exist to
facilitate social inclusion where a person is accompanied to strive in his or her personal situation and
environment.” 1
Hussain et al perceive empowerment as a symbolic tool for the exercising of authority, and that through
critical language awareness, control of the multiple ways in which people participate in society can be taken
care of. They posit that “the use of English,” (and we make bold to say that this applies to all human
languages), “provides access to knowledge.” xi. Puebio of Acoma, relating their ordeal to revive and sustain
their threatened language affirms that: “The struggle to preserve their language and culture is a part of their
collective journey.” Sustaining a language should be a task for the speech community. For this reason,
every effort should be made to prevent any language from going extinct. Stressing the importance of
Mother-Tongue, Grenoble A. Lenore and Whaley J. Lindsay in Article 5 of UNESCO’s Universal
Declaration on Cultural Diversity 2006 emphasized that: “all persons should be able to express themselves
and to create and disseminate their work in the language of their choice, and particularly in their Mother-
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Tongue; and that all persons should be entitled to quality education and training that fully respect their
cultural identity.” 2
Cultural Identity notes Toshi Hayama is: “self-identity considered to be the specific traits which
characterises a person and which have defined or crafted who he or she is – our own personal bag pack.”
Shodhganga 2012 is of the view that language “is the flesh and blood of human culture"2.
Rush Rehm views classical literature, which is the literature of Greece, as the accepted fountainhead
of literature. Greek at a time was the language of the world. Western literature started from Greece. Greek
writers are accepted as the founders, pioneers of knowledge – Plato, Socrates, Homer, Hesiod and others.
When Greeks had that status of being a world language, everything Greek was the cynosure of all eyes.
Since it lost that status, it is also glaring now that Greek is no longer a major player at the international
scene. 1-168.
David Kilgour perceives language as a visual tool for communicating thoughts and ideas, for forging
friendship, cultural ties and for economic relationships. Kilgour also cites Benjamin Whorf’s perception of
language as “that which shapes thoughts and emotion to determine reality” To him, language is the light of
the mind. (par 3).
Genesis 11:1-6 records the empowering influence of language which resulted in the feat by human
beings when men used a common language to cooperatively build a tower to reach the heavens, but for God
who confused and scattered them across the earth.19
Matthew Omo-Ojugo, stressing the relevance of mother-tongue, chronicles literally, the history of the
developed countries of the world, and how “early in their growth in nationhood mobilized all efforts to give
education in their vernaculars, and how in Europe, education was transferred to the vernaculars in the late
Middle Ages, and that modern Russia is no exception to this rule.” 9.
In other words, without language, no given people could actually develop their inherent potentials.
With language, human beings are able to interact, socialize, discuss common problems and proffer solutions
to such problems.
The educational ladder is therefore the most desirable process through which knowledge acquisition of
competences for growth and development are acquired for the good of humanity. The school system is a
preparatory process geared towards a meaningful, productive, cooperative and fruitful adult life in the
society to which a child has been born. It is, therefore, of paramount importance that every society should
strive to maintain, enhance, use, and develop the language of its speech community so that it does not go
extinct.
In realization of the above potentials of language in human development and empowerment, the
Nigerian Government in its National Policy on Education (1981) recognizes the relevance and roles of both
the child’s Mother-Tongue and English at the Primary School level of education. In other words, the child’s
Mother-Tongue or the language of immediate community should be used as the initial medium of
instruction before English as a second language is introduced in the school system. This is to ensure that
the Nigerian child is well grounded in the use of its Mother- Tongue. Since language is more or less a prerequisite for human development and empowerment, it is relevant to find out how Primary School pupils
in Edo State, Nigeria are being prepared on how to speak and write the indigenous language so that they
could effectively utilize the language for human development and empowerment when they become grown
adults in the society.
Method of Study
In order to ascertain the above purpose, the authors decided to carry out a survey of Primary School
Pupils across the five Local Government Areas in Esanland. Specifically, Primary Six Pupils, who are in
the final year class in the Primary School system, were used for the study.
The Primary Six Pupils were used because, they constituted the class that is most exposed to literacy skills
of reading and writing at the Primary School system. Ten Primary Schools were used for the study from
the five Local Government Areas across Esanland. In other words, two Schools each were randomly
selected from each of the five Local Government Areas – that is, one from each of the Local Government
Human Development through Social Empowerment: Esan Language in Perspective -Dr. Mrs. Grace Omo-Ojugo
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headquarters, representing urban Schools and one rural school from each of the Local Government Areas
which make up the five Local Government Areas in Esanland. Thus, ten schools were used for the study –
five urban and five rural schools.
Instruments Used for the Study
A “Use of Esan Language Questionnaire” was designed by the researchers for the study.
Deliberately, Primary Six pupils, aged between 10-12 years were used for the study.
The Esan Language Questionnaire consisted of the following:
(a)
(b)
(c)
(d)

The pupils were asked to write in Esan language names of parts of the human body;
Write in Esan language words which refer to family names and house - hold items;
Write numbers 1-20 in Esan language;
Lastly to translate in written Esan language simple sentences numbering i – x bellow
i.
ii.
iii.
iv.
v.
vi.
vii.
viii.
ix.
x.

Good morning sir.
How are you?
I am in primary six.
I am hungry.
I will not go to school today.
My father is a farmer.
What is your favourite food?
John is a teacher.
He is a rich man.
I can read and write.

Administration of Instruments and Method of Study:
The researchers visited all the branches of the Ministry of Education in each of the five Local
Government headquarters in Esanland the idea was to know the number of Primary Schools in each of the
Local Government Areas from which both the sampled urban and rural schools were selected.
A total of 150 Primary Six Pupils were used for the study – 15 each from both urban and rural
schools from each of the five Local Government Areas.
The researchers, in cooperation with the various Primary Six teachers from the sampled schools,
ensured that only pupils whose parents are of Esan extraction were sampled and used for the study.15 pupils
were sampled and used in each of the sampled schools – both urban and rural schools. The tests were
administered in the pupils’ classrooms in collaboration with the classroom teachers. The pupils were given
30 minutes within which to answer the questionnaire.
Scoring
75 items were available and carries 1 mark each. Therefore, it is possible for a pupil to score
between 0 and 75.
Analysis of Esan Language Questionnaire Result (Table 1)
Category
Urban
A. Safe – 55-75
0
B. Unsafe – 37-54
15(21.3%)
C. Severally Endangered -19-36
18 (24%)
D. Critically Endangered –0–18
41 (54.7%)
Total
75 (100)

Rural
0
6 (8%)
16 (21.3%)
53 (70.7%)
75 (100)

Total
0
22 (14.7%)
34 (22.7%)
94 (62.7%
150 (100)
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Implication and Discussion of Results:
The result of the Esan language Questionnaire administered on Primary Six Pupils in the five Local
Government Areas of Esanland, Edo State Nigeria, shows how critically endangered the Esan language is
in Nigeria. None of the subjects had a score of 55 and above in the test administered.
The researchers considered scores within the range of 55 -75 to be category A and thus safe in the
context of usage of the Esan language. The mean score in the administered questionnaire is 36. From the
table 1 shown above, only 22 candidates (14 ,7%) had scored between 37 – 54. This result was termed
“unsafe” as far as the usage of Esan language is concerned. Category C shows that the Esan language is
severely endangered for those who scored between19-36 in the administered questionnaire. A total of 34
pupils (22.7%) were within this range.
The last category which is D, indicates how critically endangered the Esan language is for the
subjects. 94 pupils scored between 0 – 18 (62.7%). It is interesting, however, to note that subjects in urban
schools across the five Local Government Areas performed better than their counterparts in rural schools
in Esan language. One would have thought that the subjects in rural areas, who are closer to the roots of the
use of Esan language, would have performed better in the test administered. This is not unconnected with
the use of English which is seen as a social symbol by most illiterate parents who encourage their children
to speak in English even if it is in Pidgin. These illiterate parents view the native language, as derogatory
and look at English as not just a social symbol, but also as a means of economic empowerment.
In addition, the poor performance of the pupils in rural schools could be the absence of enough
teachers in rural schools. Although there is a general shortage of teachers in public schools, the rural schools
are worse hit. Majority of teachers are women whose spouses work in urban areas and are therefore able to
influence their posting to urban schools where their spouses work.
The better performance of pupils in urban schools could thus be appreciated from the greater
number of teachers available in these schools. Moreover, resulting from the multi-lingual nature of urban
areas in the Local Government headquarters, indigenous parents of Esan extraction, strive to encourage
their children to use their mother-tongue, if only as a means of ethnic identity.
The general low performance in the Esan Language Questionnaire could be due to a number of
factors. One of such factors is the fact that there is no clear language policy on the part of Government.
Although the National Policy on Education provides for the use of the Mother – Tongue (MT) as the
medium of instruction in both nursery and primary education, it is a common knowledge that even in the
so called nursery and primary schools, the English language is used as the medium of instruction.
Apart from the above factors, Governments, at all levels, have not made provision for the training
of Teachers of Indigenous Languages. Those who attempt to teach the Indigenous Language or Mother –
Tongue at the Primary School levels, do so out of the interest they have in the use of their mother – tongues.
Another factor is that no specific roles have been carved out for the use of Mother – tongues in Nigeria,
especially in Esanland. The English language and Pidgin are interchangeably used as lingua franca in
Esanland and Nigeria depending on the context of situation, The Esan language is not often used in
Churches and public places in Esanland. In other words, there is no compulsion in the use of the indigenous
language.
The results of the study show that the Primary School pupils used for the study, do not know how
to write names of parts of the human body in Esan language. Also, the pupils do not know how to write the
numbers 1-20 in Esan language; neither do they know how to semantically translate the meanings of simple
sentences and questions in Esan language. This is mainly due to the fact that the Esan language is not taught
as a subject nor used as the medium of instruction in Primary Schools in Esanland contrary to government
policies on the use of mother-tongue as enunciated in its national policy on education 1981. Moreover, there
are no trained teachers of indigenous languages in the five Local Government Areas in Esan land. Thus,
skills of language learning are not taught in the school system. In other words, apart from oracy, through
which the Esan language has been transmitted for centuries, there is no adequate opportunity for
intergenerational transmission of the Esan language in written form. This is grossly missing across the
schools in Esan land.
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The results of the study are evidently indicative of how critically endangered the Esan language is
among this intergenerational group of Esan people. The result of the study is a confirmation of the fear of
UNESCO (2003) that by the turn of the 21st century, most indigenous languages in Africa and elsewhere
across the world would be extinct or dead.
Recommendations
The Esan people should be encouraged to use their language in their homes and in community,
(because they own it), and ensure inter-generational transfer of the language. The people should value their
language and use it in all communicative events such as cultural dances, singing, drama, enlightenment on
political and health issues.
The language should be consciously revitalized as is being done in some other countries of the
world such as in New Zealand and Canada.
The Nigeria Language Policy needs to be fully implemented. The Government should put in place
the proper development of Mother-Tongues for use in Primary Schools in the country.
Teachers should be trained in the teaching of Mother-Tongues. Materials such as primers, grammar textbooks, and dictionaries for teaching Mother-Tongues should be produced and made available in schools
Conclusion
Conclusively, the study shows that the Esan Language is threatened and might fall out of use.
Recommendations have been made on how to revitalize the language for use in the interest of the people
for meaningful human development and empowerment.
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Abstract
Despite the importance of creativity on business performance and the future growth of economy,
there is inadequate information on individual creativity study in Malaysia especially in the context of
Malaysian small and medium enterprises (SME). SME is the backbone of Malaysia economy growth. It
consists of 98.5% or 907,065 business establishments in Malaysia. Meanwhile, creativity is a complex
concept where there is no universal acceptance definition to it. Therefore, this study defines creativity
as the production of a new and valuable idea, whereas innovation is the implementation of creative
ideas. This study proposes a research model based on the componential theory of creativity,
interactionist theory of organisational creativity and social exchange theory to analyse the antecedents
of motivating individual creativity in Malaysian SMEs from contextual and personal perspectives. The
contextual influencers are job autonomy and authentic leadership. The personal motivators are creative
self-efficacy, task conflict and trust. Besides, this study extends the componential theory of creativity by
adding the mediating effect of knowledge sharing on individual creativity. Lastly, the study outcomes
provide ideas for Malaysian SMEs to improve their understanding on promoting individual creativity
and enable the human resource department to craft a company policy that can cultivate individual
creativity in organisations, hence improving company performance.
Keywords: Human Resource Management, Creativity, Knowledge Sharing, Malaysian SMEs.
1.1 Research Background
The change in business environment and customer demand over the world has resulted in a new set of
challenges and opportunities for the small and medium enterprises (SME) in Malaysia. SME is one of
the most significant sectors in the Malaysia economy. It consists of 98.5% or 907,065 business
establishments in Malaysia (SME Coorperation, 2017). In this volatile and competitive market, SME
has to continuously promote employee creativity, which is an important source of business advantage.
Meanwhile, enhancing organisation creativity and innovation has become one of the focuses in
Malaysian SME Master Blueprint 2012- 2020 (SME Corporation, 2017). Despite the importance of
creativity and innovation on business performance and the future growth of the economy, there is little
information on individual creativity study in Malaysia especially in Malaysian SME context (Meriam,
2005).
2.0 Literature Review
2.1.1 Componential theory of creativity
The componential theory of creativity is a theory examining the influences of social environment,
intrinsic motivation, individual cognitive and personality on an individual or a small group of creativity
(Amabile & Pratt, 2016). The componential theory of creativity views creativity and innovation as
different parts (Amabile & Pratt, 2016). Creativity is the production of novel and useful ideas by an
individual or small group of individuals working together. On the other hand, organisation innovation
is defined as the successful implementation of creative ideas within an organisation (Amabile &
Julianna, 2012).
This theory posits three intra-individual components and one external component relevant to creativity
process (Amabile & Julianna, 2012). The first intra-individual component is domain-relevant skills,
which acts as a set of cognitive pathways for doing a specific task or solving a specific problem
(Amabile & Julianna, 2012). The second intra-individual component is creativity relevant process
(Amabile & Julianna, 2012). It refers to an individual personal characteristic, working style and
cognitive style. The third intra-individual component is intrinsic task motivation that plays an
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interaction role in the creative proces (Amabile & Julianna, 2012). They (2012) argued that high level
of task motivation could offset the deficiency of domain-relevant skill and creativity-relevant processes.
The external component in this theory is the social environment (Amabile & Julianna, 2012; Amabile
& Pratt, 2016). It is related to a work environment that can influence the intra-individual components.
It includes extrinsic motivators fostering or hindering individual creativity (Amabile & Julianna, 2012).
2.1.2 Interactionist theory of organisational creativity
Woodman, Sawyer and Griffin (1993) defined the organisational creativity as the creation of a valuable,
useful new product, service, idea, procedure, or process by individuals working together in a complex
social setting. This theory states that organisational creativity is a subset of innovation. It believes that
organisation will benefit by understanding the employee individual creative behaviour in the complex
social system. Creativity and innovation can lead to a better organisation change and eventually improve
organisational effectiveness and survival (Woodman et al., 1993).
This theory categorises creativity into three types (Woodman et al., 1993). The first type is individual
creativity, which is the creation of the novel and useful idea or problem solution by an individual. The
antecedents of individual creativity are cognitive style and ability, personal factors, relevant knowledge,
motivation, social influence and contextual influences. The second type of creativity is a team or group
creativity. Team creativity is defined as the production of new and valuable ideas by a group of people.
The theory stated that although individual creativity is a foundation for creating team creativity, it is
not appropriate to assume that team creativity is an aggregate of all the creativity of team members. The
third is organisation creativity that generates new ideas by individuals working together in an
organisational setting (Woodman et al., 1993). This theory stressed that creative performance is a result
of interaction between personality, contextual influences and social influence.
2.1.3 Social exchange theory
Social exchange theory refers to two or more parties start or maintain in exchange process with
expectation that doing so will be rewarding (Blau, 1964); the rewards can either be tangible or intangible
outcomes. This theory emphasised that there is a reciprocal obligation between parties involved in
exchange process (Blau, 1964). The exchange relationships are formed based on the cost-benefit
analysis and the comparison of opportunity cost (Blau, 1964). The exchange will be ceased when both
parties that do not perceived are rewarded. During the exchange process, both parties would seek to
maximise their benefits and minimise their cost. The social exchange theory is a popular theory that has
been used as a theoretical foundation to investigate knowledge sharing between individuals (Liang, Liu
& Wu, 2008). Meanwhile, Wu and Lee (2017) integrated the social exchange theory and positive
organisational behaviour perspective to examine the influences of empowering leader and its impact on
knowledge sharing in Taiwan.
2.2 Dependent Variable - Individual creativity
Organisation must unleash employees’ individual creativity to gain a competitive advantage because
their creative ideas can be used for the innovation of organisation (Joo, Yang & Mclean, 2014).
Creativity is a critical element enhancing organisational productivity and efficiency (Joo, et al., 2014).
It can help organisations to survive today’s dynamic environment (Zhou & Hoever, 2014). In other
words, creativity is a “lifeblood” of successful organisations.
In the past twenty years, many studies have been conducted based on different frameworks and concepts
to deeply understand creativity (Shalley, Zhou & Oldham, 2004). Nevertheless, there was no universal
definition to creativity. It is seen as a complexity and multidimensional concept especially within
organisation context. Thus, organisational creativity researchers adopted the definition of creativity
from psychological and cognitive perspective studies (Shalley et al., 2004).
This conceptual paper adopted the creativity definition proposed by Amabile (1996) and Woodman et
al. (1993) in which they viewed creativity as the production of a new and valuable idea as well as the
starting point for innovation, whereas innovation is the successful implementation of those creative
ideas. Besides, creativity is important and can be conceptualised as a necessary requirement for
innovation (Joo et al., 2014).
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Although it is undeniable that creativity stems from individual ability, it is not appropriate for creativity
study to ignore the work environment or contextual factors that could support or inhibit creativity
(Woodman et al., 1993). Shalley et al. (2004) concluded that contextual factors have higher influence
compared to personal factors in the occurrence of creative outcomes. Creativity is systemic rather than
individual phenomenon as it does not happen in an individual but occurs between the interactions within
a socio-cultural context.
The integrative perspective suggested that the contextual factors are able to interact with personal
factors to influence individual creativity outcome (Amabile, 1996; Zhou & Hoever, 2014). However,
researchers have largely neglected the joint effects of these factors on individual creativity. Thus, there
is a need to employ an interactionist approach to conduct a more empirical study on creativity-related
outcomes.
2.3 Independent Variable
2.3.1 Job autonomy
Hackman and Oldham (1980) defined autonomy as the degree to which the job provides substantial
freedom, independence and discretion to the individual in scheduling work and in determining the
procedures to be used in carrying it out. Job autonomy reflects the extent to which a job allows freedom,
independence and discretion to any job’s related decision. Employees with low levels of job autonomy
have limited the choice to fulfil their jobs (Oldham & Cummings, 1996). In this situation, the job design
does not encourage creativity.
Job autonomy is identified as one of the important contextual factors for fostering creativity and
innovation in an organisation (Unsworth & Parker, 2003). Previous studies showed that employees who
are autonomous in their workplace would perform better in creative decision making (Jaiswal & Dhar,
2017). Oldham and Cumming (1996) argued that autonomous job design encourages employees to look
for a creative solution from the different perspective of a work task, whereas controlled job is designed
to hinder such opportunities. High autonomy employees are more likely to take a risk, think differently
and engage in the problem, all of which are expected to foster creativity (Tierney & Farmer, 2002). An
employee with a high level of job autonomy will feel well to adapt to the situational factors compared
to other employees with less autonomy. However, other studies found that job autonomy is not always
favoured by the workplace performance (Song, Uhm and Kim, 2012).
2.3.2 Authentic leadership
Leadership is an essential contextual factor in fostering employee creativity (George & Zhou, 2007).
The componential theory of creativity suggests that effective leadership can serve as a tool to help
individuals acquiring task-related knowledge and skills via knowledge sharing, which are crucial for
creating new ideas or products (Amabile, 1988). Moreover, Agras, Kaufman and Locke (2008) stated
that leadership practice in the organisation would create a “climate or context that is supportive of
creativity”.
Due to the recent moral and financial scandals, there is a need to promote authentic leadership practice.
An authentic leadership is confident, hopeful, optimistic, resilient, moral and ethical, future-orientated
and gives priority to developing associates to be leaders. An authentic leader is true to him or herself
(Neider & Schriesheim, 2011).
In addition, authentic leadership focuses on transparent and ethical leader behaviour (Avolio,
Walumbwa, & Weber, 2009). There are four dimensions of authentic leadership (Neider & Schriesheim,
2011). The first dimension is self-awareness, which is related to the understanding of one’s strengths
and weaknesses and the multifaceted nature of self (Walumbwa, Avolio, Gardner, Wernsing &
Peterson, 2008). The second dimension is relational transparency. It is related to presenting one’s
authentic self to others. The third dimension is balanced processing. It is related to the leader that will
objectively analyse all relevant information before making a decision (Walumbwa et al., 2008). The
fourth dimension is internalised moral perspective; it is related to the internalised and integrated form
of self-regulation.
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2.3.3 Creative self-efficacy
The role of individual personality in creative problem-solving ability has been emphasised in early
creativity studies (Barron, 1965). Carson, Peterson and Higgins (2003) described that creative
individual has a better ability to explore more opportunity compared to ordinary people. A person with
creative personality will perform better than their peers.
The impact of employee creative self-efficacy is an emerging area of creative personality study (Zhou
& Shalley, 2003). Creativity self-efficacy is a concept build on the self-efficacy. Tierney and Farmer
(2002) proposed the concept of creative self-efficacy as the extent to where individuals believe that they
can be creative in their work role. Mittal and Dhar (2015) stated that creative self-efficacy is important
and necessary for the employees to develop creative work outcomes and creative action. Employees
with a high level of creativity self-efficacy will complete their task successfully. They will also keep on
trying to solve challenges and engaging in creativity activities.
2.3.4 Task Conflict
The conflict can occur in the process of generating a creative idea especially when a different group of
stakeholders have a different view on a creative idea (George, 2007). Task conflict is a conflict of ideas
in the workgroup and disagreement about the content and issues related to the task, which is also known
as cognitive conflict. Task conflict represented open idea exchanges, assessment and review the
alternative proposed by co-workers. Jehn (1995) agreed that task conflict will enhance employees’
performance via debate. Debate on the task-related issue could improve the quality of ideas and decision
made by accepting and integrating multiple perspectives.
Farh, Lee & Farh (2010) argued that task conflict can only be translated into positive creative outcome
if the team has enough time and resources to integrate these ideas and practice openness working
environment. De Dreu (2006) found that task conflict has a curvilinear relationship with creativity
where the only intermediate level of task conflict could foster employees’ creativity. Intermedia task
conflict encourages team learning to adopt an idea from a different perspective in which learning will
train team members to be more creative.
2.3.5 Trust
Trust is an important social interaction element in sustaining individual and organisational effectiveness
(McAllister, 1995). It is a willingness to accept vulnerability based on the positive expectation of the
intention or behaviour of another (Mayer, et al., 1995). Porter, Lawler and Hackman (1975) stated that
if there is trust, there is the feeling that people will not take advantage of one another. Trust exposes
people to risk taking attitude especially for the purpose of knowledge sharing.
Previous studies demonstrated that trust is among the critical factors of cooperation (Smith, Carroll &
Ashford, 1995), which has been identified to be positively associated with project outcomes and
performance. Low level of trust among co-workers could reduce their willingness in knowledge sharing.
Madjar (2005) pointed that co-workers act as a source of idea and knowledge that could encourage other
employees to generate a more creative idea.
Barczak et al. (2010) found that trust is insuperable in team collaboration. They concluded that only
cognitive trust is significantly positively related to team creativity. The affective trust does not influence
the team creativity, thus suggesting that compassion is not a must in team creativity. Although affective
trust does not influence team creativity directly, it still has a positive influence on collaborative culture,
which is one of the significant predictors of team creativity.
2.4 Mediating Variable - Knowledge sharing
In today’s knowledge-based economy, knowledge sharing among employees in an organisation is
essential for effective knowledge management. Prior studies confirmed the contribution of knowledge
sharing in the development of novel and useful idea as well as exploration of new opportunities.
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According to the componential theory of creativity, knowledge is an important element in fostering
individual creativity (Mittal & Dhar, 2015).
Knowledge sharing contributes to the generation of a creative idea and eventually leads to better
innovation in an organisation (Chen, Hsiao & Chu, 2014). Knowledge sharing is one of the social
processes that can bring advantages and enhance individual creativity. Firstly, people generally obtain
knowledge from others. When co-workers who have performed similar task share their knowledge to
other co-workers, it will increase other co-workers’ job relevant skill, which is important for creativity
(Amabile, 1993). Secondly, an individual could evaluate the value of his or her new idea through
knowledge sharing (Gong et al., 2012). Thirdly, when individuals share their knowledge with a coworker from other departments, they could receive different feedback from border perspectives, hence
leading to generate more divergent solutions. These could enhance the employee competence and
ability. Fourthly, knowledge sharing helps to develop innovation capability.
3.0 Research Framework
Figure 1.0: Research Framework
Autonomy

Organisational level
Authentic
Leadership

Creative SelfEfficacy

Individual level

Individual Creativity

Task Conflict

Trust

Knowledge Sharing

4.0 Research Methodology
This study employs explanatory studies as a research guideline. The targeted sample is the employees
currently working in Malaysia SMEs. The Statistical Package for Social Science version 21 will be used
to perform descriptive analyses and reliability tests. In addition, structural equation modelling – partial
least square will be employed to perform a confirmatory factor analysis and hypotheses testing.

5.0 Conclusion
This study aims at contributing to the literature in the field of individual creativity by integrating
componential theory of creativity, interactionist theory of organisational and social exchange theory.
This study is able to allow Malaysian SMEs to improve their understanding of the phenomenon for
promoting creativity and enabling SMEs to craft a company policy that could cultivate individual
creativity in the organisation and improve company performance.
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Abstract
Expenditures on election campaigns are a well known determining factor of electoral results.
However, more recently, social media have been used by candidates, allowing them to reach a large
number of voters at a low cost. In this article, we combine the analysis of the participation of candidates
in social media to campaign expenditures. In addition, in Brazil, political parties form coalitions during
electoral campaigns, and it is important to consider the effects of these interest groups. We use data
from Facebook, Twitter, Google, and the Brazilian Superior Electoral Court for the election of city
councilors in Sao Paulo in 2016. Sao Paulo is the largest Brazilian city, had 1,205 candidates for
councilman from 34 different political parties. Of these candidates, 529 were organized into seven
multiparty coalitions. We estimate multilevel regression models. The results show that coalitions are
statistically different from independent parties and that, even controlling for candidates' characteristics
and campaigns expenditures, participation in Facebook and Twitter had positive effects on the electoral
results.
Keywords: Political Parties; Candidates; Campaign; Social Media
Introduction
In the elections, the expenditures on political campaigns, the use of social media, and the
formation of multiparty coalitions have influenced in a significant way the performance of candidates.
Therefore, it is necessary to verify the importance and the effects of these factors on the electoral results.
In the theoretical model of Downs (1957), the process of choosing representatives is similar
to the market economy. Candidates have to convince voters that their political proposals are the best.
Thus, they use the campaigns to transmit quality signals and inform the political proposals to the
electorate.
We found a small amount of evidence on the importance of spending on election campaigns
and its effects on determining the number of votes. Among them are Gerber (2004), Jacobson (2006),
and Rekkas (2007) who analyze the returns of spending on campaigns in the American and Canadian
elections results. In Brazil, there are researches by Menezes (2010), Paranhos et al. (2013), Eduardo et
al. (2016). Their results show that expenditures on political campaigns generate positive and significant
impacts on electoral outcomes.
Campaign expenses can also be separated and analyzed by categories of activities. Sudulich
et al. (2011) studied the importance of diversification and analyzed the effects of each expenditure
category on Irish electoral performance. In the results, the author notes that for candidates endowed
with a high budget, diversification improves performance in the elections. In addition, campaign
spending with posters, offices and printed materials generate better electoral returns.
The advancement of technology and the use of the Internet have shortened distances,
increased access to information, and enabled continuous interaction between individuals on a global
scale. As a way of accompanying this process, Koc-Michalska et al. (2014) state that candidates have
used the Internet and recently social media to make political campaigns. We noticed that due to the
difficulty of obtaining data and because it is still a recent phenomenon, we found a small number of
surveys that analyze the effects of political campaigns on the Internet and social media on electoral
results.
In Brazil, the proportional electoral system encourages the formation of party coalitions.
According to the Brazilian Electoral Code (Law 4,737 / 1965), the number of seats occupied by the
party or coalition depends on the proportion of the total number of votes received by isolated or the
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group of parties. In this way, multiparty coalitions have an important role in the process of selecting
political representatives.
Considering the context described above, in this paper, we analyze the impact of social media
and expenditures on political campaigns on the performance of candidates to the position of city
councillor in the municipal elections of São Paulo in 2016. We use data from Facebook, Twitter,
Google3, and the Brazilian Superior Electoral Court, and apply multilevel hierarchical regression
models.
Method
The geographical scope of this study was the municipality of São Paulo, which is the largest
metropolis in Brazil. According to the latest data from the Brazilian Institute of Geography and Statistics
(IBGE), São Paulo has more than 12 million inhabitants and the most significant gross domestic product
(GDP) at current prices in the country. Therefore, it is the most populous city, has the greatest economic
and political power of the nation.
The 2016 elections were chosen because they correspond to the most recent electoral period.
The sample is composed of 1,205 candidates for the position of councilman in the municipal elections
of São Paulo. Among this number 529 are nested in party coalitions. Thus, we use the multilevel
hierarchical regression model.
To Hox (1988), the multilevel model goes beyond conventional applications, it uses
hierarchical data (individuals nested within levels) and can interpret a variety of social problems. It is
often referred to as a hierarchical system of equations of regression.
Goldstein (2011) pioneered multilevel modelling. The author was famous for the theorizing
and application of hierarchical regressions. He contributed to the methodological development of the
model by presenting mathematical equations, statistical concepts and adding computational resources
in data processing and analysis.
The multilevel model estimates more robust standard errors by doing a detailed analysis of
the characteristics and variances of each level unit. The model becomes less prone to errors, and
estimates of fixed and random effects measure the characteristics and variability of each unit, respecting
the position and aggregation of nested observations at different levels.
Candidates are nested in multiparty coalitions that have an essential role in selecting political
representatives. In this case, the multilevel model is an important and adequate empirical tool for
analysis. Therefore, we apply the multilevel model and estimate hierarchical regressions at two levels:
candidates and related parties.
The dependent variable is transformed by natural logarithm and represents the number of
votes that the candidates received in the election. We have selected the following sets of explanatory
variables:
•
•
•
•

Characteristics of Candidates: Male Gender (dummy); Skin Color White (dummy); Marital
Status Single (dummy); Incomplete High School (dummy); Wealth (in Reais)
Political Capital: Elected in 2012 (dummy); Competed but was not Elected in 2012 (dummy)
Social Media: Facebook (dummy); Twitter (dummy); Google (quotes)
Campaign Expenses: Personnel Expenses (in Reais); Sound-equipped Cars (in Reais); Internet
Advertising (in Reais); Jingles, Vignettes, and Slogans (in Reais); Newspaper and Magazine
(in Reais); Printed Materials (in Reais); Radio and TV (in Reais); Travel and Transportation (in
Reais); and Indirect and Other Expenses (in Reais4)

Using the selected variables, we estimated three hierarchical regression models. In model 1,
only the intercept is random. In models 2 and 3, the intercepts and slopes are random. The explanatory
variables that measure "internet advertising" and "printed materials" expenditures are estimated by
random effects in model 2. And the "Facebook" and "Twitter" dummies that determine the impact of
social media on elections are estimated by effects random variables in model 3. 5
The random intercept (Model 1) and random intercept and slope models (Model 2 and 3) are
compared by the maximum likelihood statistic. According to Steele (2008), this test can be used to
compare the "exit" probability of two pairs of nested models and to verify which one is the most
The Importance of Social Media, Campaign Expenditures, and Multiparty Coalition to Electoral Results –
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appropriate, that is, the best fit. Also, to confirm if the multilevel model is the most adequate, we also
use the likelihood ratio test. In this way, we compare the hierarchical regression model with the linear
regression model under the null hypothesis that the random effects parameters are equal to zero.6
Results
Table 01 shows the results of the multilevel models for the dependent variable transformed
by natural logarithm, the "number of votes." In the models, the fixed effects parameters of each variable
(Model 1) and the random effects parameters that decompose the variances between the levels (Models
2 and 3) are estimated.
According to the likelihood ratio test, the multilevel model is best suited to explain how votes
are determined. In addition, the maximum likelihood ratio test statistics indicate that the random
intercept model (Model 1) yields best-fit estimates.
In Model 1, while the overall mean number of votes is different between multiparty coalitions,
the impact of coefficients of explanatory variables is the same for all coalitions. This indicates that there
is not a sufficiently large difference in behaviour between groups of parties that can influence the
impacts of these variables.
The fixed parameters of Model 1 show that the dummy variables Facebook and Twitter
influence positively and significantly the number of votes. Thus, candidates who have a professional
page on social media Facebook and Twitter are more likely to receive more votes. However, the number
of quotes of the candidate's ballot name on Google generated non-significant coefficients. This indicates
that the amount of material hosted on the Internet that refers to the name of one of the candidates does
not influence the number of votes that the candidates obtain in the elections.
Socioeconomic variables suggest that male candidates, younger and non-single, receive the
highest number of votes. The candidates' wealth7 is another relevant factor for their performance in
elections, as richer candidates tend to win more votes. The proxies of political capital, "competed and
not elected in 2012" and "elected in 2012" indicate that incumbency and electoral experience are strong
constraints of determining the number of votes.
Among expenditure variables, Internet advertising and printed material expenditures
presented positive and significant coefficients. This indicates that these campaign activities bring the
most results to the total amount of resources spent during the elections.
Discussion
All the results of the hierarchical regression parameters presented signs and magnitudes as
expected in the literature.
Although the candidate's gender, age, marital status and wealth show significant results, we
consider that political campaigns are more important than these factors, because they allow candidates
to interact and influence the public in the process of choosing representatives.
In the results, we noticed that the expenses on the Internet advertising and printed materials
have a significant impact on the number of votes. It indicates that these campaign activities maximize
the results of resources spent in the elections. This is because both the Internet and print materials are
means of information that can reach a wider universe of individuals and influence the decisions of the
electorate.
The Facebook and Twitter dummies show the potential of the Internet, and particularly, of
social media in the elections. The magnitude of the impact of these variables on the number of votes is
shown as an important means to lead the candidates to victory. Additionally, these results are in
agreement with Gibson (2011), Spierings et al. (2014), and Koc-Michalska et al. (2014) who verified
the importance of social networks in the elections.
Like Gerber (1998), Samuels (2001), and Jacobson (2006), we verify the advantage of
incumbency in elections. The proxies of political capital yield the same results by indicating that the
incumbency and political experience have positive effects on the performance of the candidates. Thus,
candidates with better political capital have greater political representation. Because of this, they start
the electoral race with a pool of guaranteed votes and take a more competitive position than their
competitors.
The Importance of Social Media, Campaign Expenditures, and Multiparty Coalition to Electoral Results –
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Typically, traditional campaigns require large budgets and benefit incumbent and experienced
candidates, who, according to Lemos et al. (2010) and Araújo et al. (2015), are provided with a more
substantial electoral budget. However, social media can alter this structure of the political process by
changing the dynamics of electoral competition and the costs of campaign activities. According to
Norris et al. (2008), social media allows the transmission of information and interaction with electors
at minimal costs.
Also, because voters deal with problems related to imperfect information, campaigns can help
electorate choices, making them more assertive and close to the optimal. Candidates, especially
beginners, should direct doubled efforts to campaigns to promote popularity, convince the electorate to
replace old preferences, and demonstrate that they are worthy of the vote. Therefore, campaigns on
social media are interesting and economical means to assist candidates in sending political quality
signals and voters in the decision to vote.
Conclusions
The objective of this study was to analyze the impact of social media and electoral campaigns
on the performance of candidates for the position of city councillor in the municipal elections of São
Paulo in 2016. In order to achieve these objectives, we applied multilevel hierarchical regression
models.
In the proportional electoral system, as a strategy to win more seats in the chamber, we expect
the parties to associate and form coalitions. In the future, we believe that many candidates will realize
the potential of the internet and social media in elections and will inevitably have to adhere to digital
disclosures.
The results suggest that expenditures on Internet advertising and print materials are more
efficient in determining the number of votes. In this way, to minimize campaign spending and get more
votes, we suggest that candidates give preference to these campaign activities.
In addition, Internet campaigns and especially social media are new ways of delivering
political information at minimal cost. Therefore, we believe that this can change the level of
competitiveness and shorten the distances between the insider and outsider candidates.
We also observed that not all socioeconomic variables influence the number of votes. From
the social point of view, estimates have shown that candidates' colour does not interfere with the number
of votes they receive from the public. This, without a doubt, is a great advance for the reality of São
Paulo.
Among the variables that influence the number of votes is the wealth and the political capital.
Our results show that richer, more experienced candidates get more votes and tend to have larger
campaign budgets. In contrast, we again suggest that beginning candidates use social networks in
political campaigns.
Election campaigns are more than marketing strategies; they can also be seen as market
signals, as they increase access to information and help voters make the best possible decisions. Our
research shows that more important than focusing on candidates' characteristics is investing in the
political campaign.
Future research may study the use of the Internet and the differentiation of positive and
negative quotes from candidates on Google. The sample can also be expanded to other municipalities,
states and countries, as well as to verify possible similarities and differences between political positions.
It is also interesting to analyze the evolution of the effects of spending on campaigns and the impacts
of social media over time.
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End Notes and Tables
1

Federal University of Goias, Brazil. Email: paulacris_goncalves@hotmail.com

2

Federal University of Goias, Brazil. Email: pricasari@gmail.com

3

Data from the internet was collected by the authors, who researched information on the use of social
media in elections and on the number of citations of the candidate's ballot name on Google. The latter
was consulted in a custom interval in order to capture information during the election campaign period,
August 16 to October 2, 2016.
4

Real or Reais is the Brazilian currency.

5

These variables were used in models 2 and 3 (random effects), as they presented better fit estimates.

6

For more information, see Greene (2011). The likelihood ratio test can also be applied to test random
effects against the null hypothesis of absence of effects.
7

At first, the results of the models may suggest that the magnitude of the impact of equity on the number
of votes is very small. However, although the regression coefficient shows values close to zero, this
does not mean that the impact is no longer significant. The values of the assets of the candidates are
stated in Reais and this indicates that each increase in the patrimony occurs, generally, in hundreds of
thousands of Reais.
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Table 1 - Multilevel Models: Number of votes for candidates from multiparty coalitions to the
position of councilman in the municipality of São Paulo in 2016
Variables
Fixed Effects Parameters
Facebook
Google
Twitter
Male Gender
Age
White Skin Colour
Marital Status Single
Incomplete High School
Elected in 2012
Competed but not elected in 2012
Wealth
Personnel Expenses
Indirect and Other Expenses
Sound-equipped Cars
Internet Advertising
Jingles, Vignettes, and Slogans
Newspapers and Magazines
Printed Materials
Radio and TV
Travel and Transportation
Constant

Model 1

Model 2

Model 3

0.86670*
(0.10434)
0.00001
(0.00004)
0.49726*
(0.13637)
0.66550*
(0.10108)
-0.01478*
(0.00460)
-0.04515
(0.10304)
-0.24369**
(0.11004)
-0.03854
(0.12695)
1.30014*
(0.23490)
0.33386*
(0.12743)
1.86e-07*
(6.77e-08)
1.11e-06
(1.30e-06)
-1.14e-07
(2.68e-06)
0.00003
(0.00002)
0.00014*
(0.00003)
0.00007
(0.00006)
0.00001
(0.00001)
6.80e-06*
(2.04e-06)
0.00002
(0.00003)
-1.54e-06
(4.91e-06)
6.58084*
(0.28543)

0.85860*
(0.10354)
0.00001
(0.00004)
0.49192*
(0.13567)
0.65327*
(0.10046)
-0.01530*
(0.00457)
-0.05043
(0.10244)
-0.22951**
(0.10955)
-0.02420
(0.12609)
1.28142*
(0.23647)
0.34411*
(0.12682)
1.76e-07*
(6.79e-08)
6.70e-07
(1.33e-06)
-9.36e-07
(2.84e-06)
0.00004***
(0.00002)
0.00014*
(0.00005)
0.00007
(0.00006)
0.00001
(0.00001)
8.39e-06*
(2.46e-06)
0.00002
(0.00003)
-9.89e-07
(5.14e-06)
6.60957*
(0.28622)

0.86941*
(0.10575)
0.00001
(0.00004)
0.48860*
(0.15134)
0.66437*
(0.10092)
-0.01492*
(0.00460)
-0.04473
(0.10285)
-0.25345**
(0.11004)
-0.03649
(0.12700)
1.28382*
(0.23700)
0.32819*
(0.12737)
1.89e-07*
(6.76e-08)
1.05e-06
(1.30e-06)
-4.55e-07
(2.69e-06)
0.00003
(0.00002)
0.00014*
(0.00003)
0.00007
(0.00006)
0.00001
(0.00001)
7.00e-06*
(2.05e-06)
0.00002
(0.00003)
-1.25e-06
(4.91e-06)
6.58782*
(0.28537)

Random Effects Parameters (in variance)
Internet

4.68e-09
(6.46e-09)
4.66e-12
(1.02e-11)

Printed Materials
Facebook
Twitter
(Constant)
(Residual)
-2log likehood
Observations

0.08841
(0.05494)
105.759
(0.06584)
76.366.031
523

0.09782
0.06048
103.977
(0 .06049)
76.234.593
523

0.00217
(0.31904)
0.02843
(0.07883)
0.08853
(0.05659)
105.231
(0.06645)
76.353.612
523

Standard errors in parentheses. (***) significant 10%; (**) 5% significant; (*) significant 1%.
Source: Elaborated by the authors (2018)
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Voluntary Contribution of a Public Good and Mindfulness
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Abstract:
This purpose of this study was to examine the relationship between one’s mindfulness and one’s
voluntary contribution decision to a public good. After controlling for demographic factors such as gender,
race, academic majors, and being athlete or not, we find that contribution behavior is significantly related
to one of the mindfulness measurements, ‘observe item’, in Five Facet Mindfulness Questionnaire (Baer,
Smith, Hopkins, Krietemeyer and Toney [1]). A one standard deviation increases in the scale of ‘observe
items’ increases the contribution from the first round by 2.2.
Keywords: Mindfulness, finitely repeated game.
1. Introduction
In recent years there has been an increased research interest in studying the influence of
mindfulness training and mindfulness meditation. Mindfulness is a psychological construct characterized
as paying attention to the present moment without judging what is happening both internally and externally.
By being present, it allows an individual to be aware of the context of his/her emotions, mental activities,
and external environment, which may lead to more clarity and insight of current circumstances, more
openness to new information, and more creative ways of solving a problem. The subjective “feel” of
mindfulness is that of a heightened state of involvement and wakefulness or being in the present (Langer
and Moldoveanu [10]).
Earlier studies of mindfulness mainly focused on studying the characteristics of mindfulness (e.g.,
Chanowitz & Langer [4]; Langer, Blank, & Chanowitz [9]).
Research has shown that one’s mindfulness level can influence one’s life satisfaction, perceived stress,
mental distress, and other elements of subjective well-being; moreover, mindfulness has impact on one’s
action and choice. As an emerging field of research in the last ten years, the study of mindfulness has been
applied to various medical fields as well as business fields such as management and marketing. For
example, mindfulness studies have attempted to provide explanations to high reliability in some
organizations (Weick and Sutcliffe [18]), reliability and conflict handling (Ndubisi [12]); interpersonal
communication (Burgoon et al.[3]); and customer orientation (Ndubisi [13]).
Ruedy and Schweitzer [17] studied the connection between mindfulness and ethnic decision
making. They found that compared to individuals low in mindfulness, individuals high in mindfulness are
more likely to act ethically, are more likely to value upholding ethical standards and are more likely to use
a principled approach to ethical decision making.
Notwithstanding, the recent upsurge of mindfulness research and application in many fields, the
field of economics lags behind. The goal of this research is to fill in the gap and introduce the concept of
the mindfulness into the study of economic decisions.
This research uses a simple public goods experiment, implemented with playing tokens in a
computer lab. Participants choose whether to contribute to the provision of a public good in a laboratory
situation where it is privately optimal not to contribute, but socially optimal to contribute fully. At the
beginning, participants are randomly selected to either listen to a short meditation or no meditation. Then,
students participate in a public good game. At the end, students fill out a questionnaire relating to
mindfulness and a brief demographic questionnaire. This research studies the relationship between one’s
mindfulness and one’s voluntary contribution decision. Additionally, it studies how listening to a short
meditation may influence one’s mindfulness and decision on voluntary contribution to a public good.
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2. Methods
Participants are recruited among UNCP undergraduate students. There are totally 125 participants
in 7 sessions lasting about one hour each. Each session was randomly assigned to be either the experiment
group who listens to the guided mindfulness meditation (Appendix C) at the beginning; or the control group
who does not listen to the guided meditation at the beginning. After that, the participants were introduced
to a public good game (Appendix A), where each participant is grouped with 4 other participants. Each one
receives an endowment of 20 tokens and is asked to contribute 0 to 20 tokens to his/her group. At the end,
participant’s payoff is calculated as (Endowment – Contribution) + 1.6 * (Sum of the contribution in the
group) / 5. The game is repeated for 10 times. Payoffs were computed over all rounds of the game and paid
in cash at the end of each experimental session. At the exchange rate of $1 = 50 tokens, the final reward for
participating the experiment is the sum of the cash reward from each round plus $5 for showing up. The
experiment was programmed in z-Tree (Fischbacher [7]). At the end of each session, participants were
asked to complete Five Facet Mindfulness Questionnaire (Appendix B) and a list of demographic questions
(Appendix D).
3. Results
Table 1 shows the average individual contributions to the public good in both two treatments across
all 10 rounds. In line with other studies (e.g., Chaudhuri [5]), the average contribution in both meditation
group and control group was about 50% percent of the endowment, while the meditation group was slightly
lower. However, the difference of the average contribution between the control group and the meditation
group is not statistically significant. Average contribution in the first round was lowest, and average
contribution from round 4 to round 10 were very stable and levelled around 50%. This is not consistent
with what is suggested in the literature, that is, the contribution rate declines with repetition (Dawes
and Thaler [6]). In this paper, we focus on the marginal effects of various controls on the first round
contribution.1
Table 1: Mean of contribution from Round 1 to Round 10
Control group

Meditation group

Round 1
Round 2
Round 3
Round 4
Round 5
Round 6
Round 7
Round 8
Round 9
Round 10

8.9
9.614286
10.4
11.02857
11
11.97143
12.1
11.61429
10.97143
11.82857

8.636364
9.690909
9.6
10.63636
9.963636
10.89091
10.94545
10.18182
11.25455
10.56364

# of observations

70

55

In this paper, we use five measurements of mindfulness from Five Facet Mindfulness Questionnaire
(Baer, Smith, Hopkins, Krietemeyer and Toney [1]), which are observing items, describe items, act with
awareness items, non-judge items and non-react items. Each of these variables ranges from 1 to 5,
indicating how often they experience each of these items with 1 representing Almost Never and 5
representing Always True. We study the marginal effects of these five measurements of mindfulness
incorporating various demographic variables, on total contribution and the contribution in period 1. For
demographic variables, we include variables such as gender, race, academic major and whether someone is
athlete. Eighty-eight participants are female and thirty seven are male. At 90% confidence level, the
marginal effect of gender is statistically significant and is 2.46, which indicates a higher contribution from
male than female. Among 125 participants, there are 8 athletes. Athlete have a higher contribution overall
1

Statistical tests for contribution focus on outcomes in the first round because subsequent behavior is highly dependent on earlier
outcomes, creating complicated interdependencies that are difficult to account for econometrically.
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than non-athlete. However, the difference is not statistically significant. There are 20 business majors, 18
humanities and arts majors, 36 science majors, 15 nursing majors and 36 other majors. Contrary to the
existing literature (e.g., Frank, Gilovich, and Regan [8]), business majors have a higher contribution in the
first period than non-business majors, although the differences are not significant in this specification.
Similarly, science majors also have a higher contribution in the first period than non-science majors, but no
significant difference has been found. However, we did find significant marginal effects for nursing majors
when estimating marginal effects for total contribution, although it is not robust when estimating marginal
effects for the contribution in period 1.
Among the five mindfulness measurements, there was one measurement associated with a significant
marginal effect at 95% confidence leve. As shown in Table 2, one standard deviation increases in ‘observe
items’ is associated with a 2.2 increase in the first round contribution.
Table 2: Estimated marginal effects on the first-round contribution. Standard error in brackets.
Dependent Variable:
Contribution in the first round
Observe items
Describe items
Act with awareness items
Non-judge items
Non-react items
Meditation
Athlete
Male
Science
Business
Nursing
Humanities and Arts
Caucasian
African American
Asian
Multi-ethnic
_cons

Marginal effects
2.195337**
(.988245)
.3862617
(.9399879)
-.8425377
(.9185472)
-.3699929
(.6600138)
-.363003
(1.028374)
-.7658166
(1.037028)
.4508117
(2.174663)
2.458416*
(1.373386)
1.361417
(1.3431)
-.3536046
(1.646335)
1.229178
(1.784444)
-.6354808
(1.722389)
.0408662
(1.749294)
-2.252535
(1.534187)
1.471204
(2.57566)
.1236376
(2.202878)
4.734029
(4.329679)

* significance at the 10% level
**significance at the 5% level
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4. Summary and discussion
Among all the demographic characteristics, only gender is a significant predictor of a participant’s
decision in the first-round contribution. Previous research has shown contradictory results concerning the
gender difference on one’s decision to the provision of a public good. One study finds that women are
significantly less cooperative than men (Rapoport and Chammah [16]), while another study finds that
women and men are equally cooperative (Mason, Phillips and Redington [11]). Brown-Kruse and Hummels
[2]) both find women less cooperative, and Nowell and Tinkler [14]) provide some evidence that in
equilibrium, the ultimate contribution of all-female groups is likely to be greater than that of all-male
groups. These differences in results are likely due to the experiment design and more work need to be done.
Our results show that the mindfulness measurement ‘observe item’ is important in influencing the
decision on the first-round contribution. This finding suggests that
mindfulness could be relevant in light of research showing that economic decisions are influenced by
unconscious and pre-cognitive processes. Although we did not find significant effect of one-time meditation
on individuals’ decision, it is possible that a one-time mindfulness induction fails to influence economic
decision making, whereas the meta-cognitive skills developed from a longer-term mindfulness course may
have a strong influence on how individuals react to incentives and make decision in an economic setting.
Interventions like meditation or mindfulness training may increase one’s awareness and help to understand
other contributing factors that influence one’s decision making. Ultimately, greater mindfulness may enable
us to gain more insight on what motivates voluntary contribution and how we can promote voluntary
contribution through the cultivation of the awareness. This research may also provide insight in discussion
of altruism, strategies for private fund-raising, and the role of the government in resolving the public goods
problem.
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Appendix A: Experiment instructions
Before you begin with the public good game experiment, you will listen to a fifteen-minute meditation.
Please close your eyes and relax. (This is provided to the meditation group only at the beginning of each
session.)
Welcome! Thank you for taking the time to be here today to help with this experiment! Over the last few
decades, Experimental Economics has taken center stage in research on human behavior.
The public good game is a standard game in experimental economics. In this game, you are randomly
assigned to a group with 4 other subjects. You are endowed with 20 tokens at the beginning of each round.
You can secretly choose how many of your "tokens" to contribute to your group. The total number of tokens
contributed to your group is multiplied by 1.6. This "public good" payoff is evenly divided among members
in your group and is part of your token income. You also keep the tokens you do not contribute.
Today you will participate in 10 rounds of public good game experiments. You will have the option to
contribute some, all or none of the 20 tokens at each round. In the end, we calculate your total tokens earned
and convert it to cash by multiplying 2%. Your final cash earning is equal to that amount plus $5 (showing
up fee).
Let's try a practice experiment with 2 rounds first so that you are familiar with what each screen will look
like.
(Next Screen) This is the number of tokens allotted for contribution in each round: 20
Your Contribution to your group: ______
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(Next Screen) Sum of Contributions in your Group: XXX (This is sum from all five members in your
group.)
Your Token Income in this round: XXX
This is calculated as: Total Endowment - Your Contribution) + 1.6(Group Contribution/5)
(Next Screen) For this trial experiment with 2 rounds, your cash earnings are: XXX
In the actual experiment, it will be earnings from 10 rounds and is calculated as: $5 (Your show up fee) +
(Total Tokens earned in all 10 rounds * 2%)}
(Next Screen) Round #
Your Token Contribution to the Project:_________
(Next Screen) Sum of Contributions in Your Group: XXX
Your Token Income in this Period: XXX
Your Total Tokens after this round: XXX
The above is repeated 10 times.
(Next Screen) Thank you for participating!
Total Token Income is XXX
Your Cash Earnings (in dollars) from this experiment are XXX.
Appendix B: Five Facet Mindfulness Questionnaire (Baer, Smith, Hopkins, Krietemeyer and Toney,
2006)
1. When I’m walking, I deliberately notice the sensations of my body moving.
2. I’m good at finding words to describe my feelings.
3. I criticize myself for having irrational or inappropriate emotions.
4. I perceive my feelings and emotions without having to react to them.
5. When I do things, my mind wanders off and I’m easily distracted.
6. When I take a shower or bath, I stay alert to the sensations of water on my body.
7. I can easily put my beliefs, opinions, and expectations into words.
8. I don’t pay attention to what I’m doing because I’m daydreaming, worrying, or otherwise distracted.
9. I watch my feelings without getting lost in them.
10. I tell myself I shouldn’t be feeling the way I’m feeling.
11. I notice how foods and drinks affect my thoughts, bodily sensations, and emotions.
12. It’s hard for me to find the words to describe what I’m thinking.
13. I am easily distracted.
14. I believe some of my thoughts are abnormal or bad and I shouldn’t think that way.
15. I pay attention to sensations, such as the wind in my hair or sun on my face.
16. I have trouble thinking of the right words to express how I feel about things.
17. I make judgments about whether my thoughts are good or bad.
18. I find it difficult to stay focused on what’s happening in the present.
19. When I have distressing thoughts or images, I “step back” and am aware of the thought or image without
getting taken over by it.
20. I pay attention to sounds, such as clocks ticking, birds chirping, or cars passing.
21. In difficult situations, I can pause without immediately reacting. When I have a sensation in my body,
it’s difficult for me to describe it because
22. I can’t find the right words.
23. It seems I am “running on automatic” without much awareness of what I’m doing.
24. When I have distressing thoughts or images, I feel calm soon after.
25. I tell myself that I shouldn’t be thinking the way I’m thinking.
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26. I notice the smells and aromas of things.
27. Even when I’m feeling terribly upset, I can find a way to put it into words.
28. I rush through activities without being really attentive to them.
29. When I have distressing thoughts or images I am able just to notice them without reacting.
30. I think some of my emotions are bad or inappropriate and I shouldn’t feel them.
31. I notice visual elements in art or nature, such as colors, shapes, textures, or patterns of light and shadow.
32. My natural tendency is to put my experiences into words.
33. When I have distressing thoughts or images, I just notice them and let them go.
34. I do jobs or tasks automatically without being aware of what I’m doing.
35. When I have distressing thoughts or images, I judge myself as good or bad, depending what the
thought/image is about.
36. I pay attention to how my emotions affect my thoughts and behavior.
37. I can usually describe how I feel at the moment in considerable detail.
38. I find myself doing things without paying attention.
39. I disapprove of myself when I have irrational ideas.
Scoring Information:
Observe items: 1, 6, 11, 15, 20, 26, 31, 36
Describe items: 2, 7, 12R, 16R, 22R, 27, 32, 37
Act with Awareness items: 5R, 8R, 13R, 18R, 23R, 28R, 34R, 38R
Nonjudge items: 3R, 10R, 14R, 17R, 25R, 30R, 35R, 39R
Nonreact items: 4, 9, 19, 21, 24, 29, 33
Scoring
Participants indicate how often they experience each of these items using a five-point scale with anchors
Almost Never to Always True
Appendix C: Mindfulness Meditation Instructions
Mindfulness and Conscious Breathing Practices
Mindfulness is being aware and awake to the present moment. Mindfulness can be cultivated by means of
various practices and exercises. One such practice is meditation which is based on the premise that the
natural state of the mind is calm and clear. To begin we must first slow down, stop and experience our mind
as it is. Meditation helps us to be whole again because it brings together both our mind and body. Although
our bodies are here in this moment, our minds are often somewhere else, dwelling in the past or looking
into the future.
Meditation can be practiced anywhere—while sitting, walking, lying down, eating and even while working.
Today we will practice sitting meditation and conscious breathing, and we will begin by using a guided
meditation exercise. Breathing and knowing we are breathing is a basic meditation practice; in fact, nearly
all meditation practices begin with the breath.
Before we begin, we need to review a few basics:
1.
Breathing in, our stomach should expand; breathing out, our stomach contracts. Put your hands on
your stomach and feel it expands when you breathe in and feel it contract when you breathe out.
2.
Please keep a half smile on your face while meditating. This helps to make us happy and it relaxes
hundreds of muscles on our face.
3.
In these exercises I will read out loud two guiding sentences that you should repeat silently to
yourself. After I read the sentences I will pronounce two key words (the condensed version of the
guiding sentences); you should repeat those words silently to yourself as you breathe.
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4.
5.

Finally, if your mind starts to wonder, gently bring your attention back to the breath and repeat the
key words.
I will ring a bell when we begin and end the exercise. Before I ring the bell I will “wake” the bell by
lightly touching the bell to remind you to bring your attention to your breath.

Exercise on Mindful Breathing: “In, Out, Deep, Slow”
Breathing in, I know I am breathing in.
Breathing out, I know I am breathing out.

In

Breathing in, my in-breath grows deep.
Breathing out, my out-breath slows down.

Deep

Out
Slow

Breathing in, I calm my body.
Breathing out, my mind is at ease.

Calm
Ease

Breathing in, I smile.
Breathing out, I release all tensions and worries.

Release

Smile

Breathing in, I dwell in the present moment.
Breathing out, I know it is a wonderful moment.

Present moment
Wonderful moment

Appendix D: Demographic Questionnaire
Please answer the following questions.
How old are you (in years)? _______
What is your gender? (Please circle your answer) M F Transgender
Year in college? (Please circle your answer) Freshman Sophomore Junior Senior Graduate Student
What is your ethnicity? (Please circle your answer)
Caucasian African American Asian Multi-ethnic
Other (please specify): _______________
What is your major/major to be claimed? Science Business
Humanities Nursing Other
Are you an athlete? Yes No
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The Effects of Patriarchy on a Young Botswana Immigrant in Canada
Thabitha Poonyane
Australian Institute of Business, Australia: Family Services, Ronald McDonald House Charities Toronto,
Canada
Abstract
Bontle2 is a young Tswana lady living in Toronto, who was born into a traditional culture of patriarchy
in Botswana. Growing up in southern Africa, witnessing the inequities between men and women, she
thought she would escape the influence patriarchy had on young women when her family decided to
immigrate to Canada, but little did she know that the influence and walls of patriarchy that so forcefully
confine women in many Global South countries, would follow her to this new world they had discovered,
leading to major conflicts between her, her family, and uncles back home. The subject of patriarchy and its
effects on African immigrants, with particular attention to those in Canada is one that has been largely
understudied. What this research aims to explore is the physical, emotional and psychological effects of
patriarchy. This paper focuses primarily on a personal account of a female from the region of southern
Africa and attempts to navigate through the issue of patriarchy and its effects by presenting findings from
an interview conducted for the purpose of this research.
Keywords: patriarchy, African immigrants, southern Africa, Botswana
Introduction
Patriarchy is often associated with traditional power held by the father or in the absence of the father, the
eldest male in the family. The subject of patriarchy in southern Africa and its effects on southern African
immigrants in North America has yet to be explored as much as it has been for areas such as south Asia,
the Arab world as well as within the religion of Islam. Presently, literature pertaining to patriarchy has been
one-dimensional in the sense that it focuses solely on the actions of the male relatives directed at the female
and rarely on the psychological effects of those actions. As such, the purpose of this research is to bring to
the forefront of political science discussions, the psychological effect patriarchy has on young African
immigrants, particularly from southern Africa. Often times, when we associate patriarchy with Global
South countries, what is most evident is its physical forms – bruises from floggings, and sometimes,
unfortunately, the loss of life. However, patriarchy presents elements of fear, intimidation and manipulation
all at the same time that have no physical traces. This is the side of patriarchy that can be coined the
‘psychological elements of patriarchy’. Realising and acknowledging that there are young women who
patriarchy has psychologically battered brings us closer in our efforts to address mental health related
issues. This research focuses on a personal account of a young woman from Botswana who has navigated
the world of patriarchy through resilience for a decade.
The literature regarding young immigrant women in Canada and patriarchy is limited to south
Asian women and there has not been a lot of discussions about patriarchy and its effects stemming from
southern African countries. Often times when the word 'patriarchy' is uttered, it is associated with Muslim
or Arabic culture and south Asian countries. When the association of patriarchy is made with African
countries, it is often times with countries that have a great Islamic population such as Somalia. Very rarely
does one associate patriarchy with a country such as Botswana, in the southern part of Africa. Presently,
the literature pertaining to patriarchy in sub-Saharan Africa focuses on countries such as Somalia, Ethiopia,
etc. We often hear of and read about young Muslim women accounts and their quest to search for liberation
2

Name was changed to protect the identity of the interviewee.
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from the walls of patriarchy that so unfairly imprison them. One may think that such things do not take
place in the western world, North America to be exact and they in-fact do – just like we see in Ayaan Hirsi
Ali’s The Caged Virgin. Although Hirsi presented the typical accounts of patriarchy, which are the physical
elements of patriarchy; the female genital mutilation, the beating of young women and wives as an attempt
to force them to submit to the will of their husbands and male relatives, she failed to present the mental and
psychological effects of patriarchy caused by the physical elements of patriarchy as well as the belittling,
verbal abuse, manipulation and fear that comes along with patriarchy. The western world already has
mechanisms imbedded in the legal system that address the physical elements of patriarchy. For example,
female genital mutilation is illegal in the western world whether or not families still continue the practice
behind their closed doors is another story; domestic abuse is also illegal, and perpetrators of such crimes
face necessary consequences. However, these mechanisms cannot be used to deal with the psychological
aspects of patriarchy – one simply cannot report a crime that an uncle is using manipulation to make the
niece submit to his will because of the difficulty of proving this in a court of law; it is harder to prosecute
psychological aspects of patriarchy than the physical ones. Uttering deadly threats constitutes a crime and
this is something that can be brought before the courts and the perpetrator be dealt with accordingly. It is
easy to pass laws that deal with people who are in the same country but what about when dealing with
issues like patriarchy that are rooted in the mind and transcend national borders?
Bontle is not the first woman to experience the psychological effects of patriarchy in the western
world and the sad thing is that she will not be the last. Just because a young woman has moved to the
western world does not mean she has escaped the walls of patriarchy. This is precisely what the current
wave of feminism should focus on – finding a way to deal with the psychological effects of patriarchy
young African immigrant women find themselves navigating through. This is a crisis young African
immigrant woman face in the western world. When an uncle sees fit to be upset at a niece because she is
putting in time to study and further her education by way of law school and not attending to domestic duties
in her parents’ home which she no longer resides in, we have reached a point of crisis that sets us back.
How can society advance when these immigrant women are psychologically battered?
Young African immigrant women are at a crossroads. They want to take the best of both worlds
but the world they are from presents them with two options: 1) you can take me as I am or 2) leave me
alone. However, when they choose to abandon the former world, they are accused of denying their culture
and tradition. So, naturally, they try and straddle the fence and hope not to offend their culture and tradition,
but at the same time adapt to the new lifestyle in the western world embrace their newfound liberation. This rarely ever works as both worlds cannot coexist.

A Review of Relevant Literature
Patriarchy is usually associated with countries that have not yet made efforts toward gender inclusion and
or transformation. South Africa and Rwanda are a few countries that are praised within the African
continent as having made great strides towards gender transformation as seen in (Nkenkana, 2015).
However, there seems to be a disconnect relating to patriarchy and gender transformation. There is a
misconception that because a country has made strides towards gender transformation and or gender
inclusion, this should result in the absence of patriarchy in the country. But, patriarchy is a mindset that
uses both women and men to further the agenda of controlling females. Just because a country has made
strides towards gender transformation and in the case of Rwanda, where women “make up more than fifty
percent of the country’s parliamentarians”, (Nkenkana, 2015, p. 54) does not mean that patriarchy has been
eradicated. Yes, women might have a higher employment rate than men in the country as (Nkenkana, 2015)
asserts, but that does not mean that when she gets home at the end of a long day from work, she does not
have to deal with a domineering husband or an uncle in the family that she can never seem to do right
by. This is not to deflect from the progress that the countries have made. In the case of South
Africa, theoretically, and according to the new policies and laws, the fact that the country subscribes to
gender transformation and equality does not account for the women who still have to deal with the
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subjection of women to patriarchy in the home (Nkenkana, 2015). Interestingly enough, the rates of rape in
South Africa are among the highest in the world (Nkenkana, 2015). Just because a woman might have
physically escaped the patriarchal barriers does not mean she is home free. The battle to escape the
psychological effects of patriarchy begins once she reaches the newfound world. This was the case with
Bontle. Although she has physically left Botswana to come to Canada, there are still psychological
patriarchal elements she cannot escape from.
Who Fuels Patriarchy?
While patriarchy is used by males to control women, it is kept alive by females who are loyal to the
patriarchs in families. This can be seen in instances where a mother, instead of addressing the issues she
may have with her daughter, chooses to inform the uncle of the issues instead, hoping that he, as the uncle
will strike some fear into his niece and force her to abide by her mother’s demands. When this fails, because
the daughter is making strides in finding liberation from the walls of patriarchy that so forcefully imprison
her, tactics employed as an attempt to get her to be submissive are often ones that tear down her self-esteem
one layer as a time and eventually strip her of her dignity. Mothers who use patriarchy to control their
daughters do not see anything wrong with patriarchy. After all, it is how they were raised, and according to
them, how can it be wrong?
The dominance of patriarchy is used to control the sexuality of women; their bodies and; whom
they choose to engage in physical intimacy with. If they dare go against what they have been instructed by
the mother, she can have the uncles “beat the females into submission” as Bontle recounts (Interviewee
Bontle, Appendix A). While this may appear as an extreme case when thought whether it could happen in
the western world, there is nothing that is stopping the same kind of fear being instilled in a 16-year-old in
Canada and forcing her to hide the scars that might give away what caused them and lying to Children’s
Aid Society. This is what makes it harder for statistical information relating to patriarchy and its effects to
be easily and readily available for research purposes.
Results
This research focused solely on a personal account of a young African immigrant woman who happened to
be from a traditionally patriarchal society in Botswana. As much as the results do not explicitly define and
or link the connection between patriarchy and the psychological effects it has on young African immigrant
women there is a possibility that with a larger sample, such a pattern would have been established. We can
move forward with the understanding that the extent to which these women experience psychological and
emotional effects is immeasurable, but that does not eliminate the presence of such effects. The one
measurable effect we have of the effects of patriarchy comes from Bontle’s interview where she confirmed
that she has in fact, been diagnosed with depression and anxiety as a result of “the fear that has been put in
me by patriarchy and always having to abide by what the uncles and male relatives in the family say about
things such as, whom I can marry, what career path I should take, etc.,” (Interviewee Bontle, Appendix A).
Thinking about the repercussions of not abiding by male relatives’ wishes and commands is enough to
cause some level of anxiety.
The difference between Canada and Botswana in terms of how women are treated by men was
noticed right away by Bontle when she got to Canada who mentioned that, “there is a lot more respect for
women, women can make their own decisions without the influence of a male relative and there are
mechanisms in place to protect such” (Interviewee Bontle, Appendix A) decisions in Canada. However, in
the context of patriarchy and young African immigrant women, these mechanisms do not transcend
traditional cultural barriers as “there are no such protections for the psychological elements and effects of
patriarchy” (Interviewee Bontle, Appendix A).
In a domestic context, patriarchy has the ability to create an opportunity for domestic violence to
thrive in a home because of the pre-conceived notion that husbands, fathers, and male relatives can force a
female to submit to their will. This then gives rise to the idea that patriarchal domestic violence is a learned
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behaviour, learned in the home and carried on family after family, after family. In a family context where
children witness such acts taking place, children have been reported to be “50% more likely to abuse drugs
and/or alcohol” (National Council on Alcoholism and Drug Dependence, Inc, 2015) if they have witnessed
their mothers being abused. The abuse of drugs and alcohol has also been “closely associated with violent
crimes…including assault and spousal abuse” (National Council on Alcoholism and Drug Dependence, Inc,
2015). While the connection between patriarchy and domestic violence may not be a clear one, research
has found that between a quarter and a half of men who “commit acts of violence also have substance abuse
problems” (Substance Abuse and Mental Health Services Administration (US), 1997) and that “the link
between child abuse and other forms of domestic violence is well established” (Substance Abuse and
Mental Health Services Administration (US), 1997). Although the effects of patriarchy may immediately
affect women, men are affected by it in the long term by ending up in the legal system and for black men,
this can have dire consequences leading to reduced wages and essentially ending up in the cycle of poverty.
With the interview conducted for the purpose of this study, we can move forward with the
conclusion that the dominance of patriarchy among southern African young immigrant women can cause
lasting emotional and psychological issues.
Conclusions
Although strides towards gender transformation are being made in global south countries, the issue of
patriarchy still remains prevalent. The institutions and mechanisms employed as a means
to eradicate patriarchy have only dealt with the physical elements of patriarchy and leave behind the
psychological elements and effects of patriarchy which are just as important if not more. The effects of
patriarchy on young African immigrant women like Bontle often result in emotional and psychological
battles the individual faces, a few of which being depression, insomnia and anxiety. The goal of this paper
is to bring awareness of some of the issues in southern Africa and how they manifest in North America.
This is to say that the issues of one area do not necessarily stay within that area. Globalisation and
immigration have made it possible for such issues to arise in other areas of the world as well.
The psychological effects of patriarchy are hard to measure because not a lot of young immigrant
women and young girls, especially from southern Africa have the courage to come forward about the
challenges they are facing relating to patriarchy. A lot of times, they are living under the roof of the people
who paved their way to this new world they are living in and the thought of what they perceive as throwing
the person under the bus is unfathomable to them.
A suggestion that might allow for further research in this area would be to reconsider how
documentation and statistics are collected. It would be a great idea for social agencies such as women’s
shelters, CAMH, YMCA, etc., to record the mental state of the women that come through their doors to use
their services, indicate what parts of the world they are from and whether these are parts of the world have
reported patriarchal dominance. Lastly, evaluating the mental state of the women that come through such
agencies will be helpful as it can help create a link between patriarchy, abuse, and regions of the world.
This will help in being one step closer to addressing the issue of mental health. If the context of the situations
these women come from can be understood, social workers who meet and work with them can better
understand how to effectively help such women.
The pain a young African immigrant woman goes through when attempting to break away from
the patriarchal system in the western world can be understood by no one else but another immigrant woman
who has gone through similar challenges. Perhaps these are the women who should be social workers and
be assigned to women perceived are suffering from the effects of patriarchy as it will be easier to establish
a level of commonality between the two. Although one may wish they could avoid such pain, it is a
necessary part of one finding their true identity and it is imperative that it be felt – almost like the pain
someone who has had one too many drinks the night before experiences the next morning. The latter always
feels better after the hangover has subsided.
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Appendix A
Please tell me about yourself:
My name is Bontle, I was born and raised in Botswana, southern Africa and came to Canada when I was
12 in 2005.
What brought you and your family to Canada?
Initially, we came to Canada for medical purposes, but my parents ended up making the decision not to
uproot us once again and move us back home after we had accomplished what we initially came here for.
How many siblings do you have?
I have 2 younger siblings in Canada, both teenagers at the moment and studying at the University of
Toronto. Because I am the eldest, I feel my parents are hardest on me when it comes to our cultural
traditions. For example, even at the age of 25, my parents and male relatives take offence to me choosing
to take a different path in terms of career and education.
What do you find socially starkly different between Canada and Botswana?
Well…apart from the weather, I find that in Canada, there is a lot more respect for women, women can
make their own decisions without the influence of a male relative and there are mechanisms in place to
protect such. Although there are mechanisms in place in terms of great legal systems in place for protecting
women against physical elements of patriarchy, there are no such protections for the psychological elements
of patriarchy.
I grew up in a very patriarchal society and it has even followed me to North America. Recently when my
fiancé expressed interest in marrying me, it had to go through the uncles back home to see if they would
approve of my choice in mate.
What are some of the effects you think have been a result of dealing with patriarchy?
Well… I have been diagnosed with depression and anxiety because of the fear that has been put in me by
patriarchy and always having to abide by what the uncles and male relatives in the family say about things
such as, whom I can marry, what career path I should take, etc. I feel like patriarchy has allowed for
domestic abuse to take place in homes in the context of mothers verbally and emotionally abusing their
daughters who refuse to abide by traditional and cultural norms. This, I think, is the reason I am suffering
from depression and anxiety because, before I moved out of my parents’ home, I would constantly hear
from my mother how I have ‘lost my culture and tradition’, going as far as being told that I was acting like
a ‘prostitute’ and a ‘slut’ because I chose to be with a man from North America. And this has done a number
on my self-esteem.
I come from a traditional and cultural background that basically extolls parents like a ‘God’ and in my
culture, parents and male relatives can never be wrong and can never ill- advice their child regardless of
what it is that the grown child wants to do. It is basically a one street type of relationship – do as we say, or
you are deemed as disrespectful. On the one hand I want to follow my hearts desires, and at the same time,
I feel like I have to keep the peace and please my parents and male relatives in the family. But, these two
cannot coexist.
I live in fear, in constant fear of my uncles showing up in Toronto and assaulting me. There was an incident
back in 2015 that led to a family break-down because of my choice in spouse. My parents conferenced in
my uncles from Botswana and all I remember hearing on the line from one of my uncles was, “I am not
afraid to get onto the next plane to Canada from here to come and deal with you!” This has left me constantly
fearing to disagree with my parents because of those words from my uncle. I have witnessed in my family,
aunts being beaten by their uncles because they would not obey their mothers when it came to having
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boyfriends and whom they chose to have sex with. In a way, the uncles were used to beat the females back
into submission.
When I was 22 years old, I wanted to live with my then fiancé before we got married and once again, uncles
from Botswana were involved and this time, my older uncle mentioned, “Bontle should just go back home
to her parents and be a child again!” I am constantly living under threats and this does not give me peace
of mind.
How has patriarchy shaped how you view yourself?
I used to have low self-esteem, still do sometimes too. I have been made to feel worthless so many times. I
second guess myself most of the time now because so many times I have heard, ‘you are stupid if you do
that’, referring to decisions I make about my love-life, and how to raise my son.
I have felt at times that I needed some kind of permission for anything I do in life because I grew up always
having to seek the permission of a male relative before doing anything. But all that changed when I decided
to liberate myself and work on my self-esteem. I took a chance on myself by beginning to believe in myself.
It was at that moment I realised that I had unearthed myself from the forces of patriarchy that had buried
me so deep into the grounds of despair.
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Abstract
This article intends to analyse the representation of Japanese characters in the “Captain America”
comic books, from the hero’s first publication, in 1941, until the end of World War II in 1945. This
research’s main purpose is to study Captain America’s enemies in the comic books, the way his main
target changes after the attack on Pearl Harbor in 1941, and how those enemies are portrayed in the
comics. Thus, this article seeks to show that political events influence the cultural industry and its
narratives. The comics that were analyzed are a symptomatic representative of the vision that were
built in the West world about the East world, which began in the early twentieth century and was
reformed during the Second World War and the Cold War. The sources utilized in this article are some
of the covers of “Captain America” comics published between 1941 and 1945 as well as the comics
themselves. The concepts adopted by this research to analyses those comics and their narratives are
the ones proposed by Roger Chartier of representation and appropriation.
Keywords: Comics; Captain America; World War II.
Introduction
Comic books are a characteristic product of the twentieth century. They were popularized in the Sunday
newspapers, by productions like Yellow Kid3, in the end of XIX century. With the Great Depression,
they gained the form that we know today, when separated from the newspapers and became their own
thing as cheap media for the masses. They targeted children in particular, in superhero theme magazines,
and adults with pulp magazines4.
The emergence of the comic book industry occurred concurrently with the beginning of the Second
World War in 1939. Superman, the first great comic book superhero, appeared in 1938. The following
year came Batman, Captain Marvel, Human Torch, Namor, and many others. However, until the direct
involvement of the United States in the war in 1941, the comic book industry had not turned its attention
to the conflict. Until then, the characters had fought criminals. From then on, they would face the
Japanese and the Nazis. The greatest example of this thematic turn was the creation of the character of
Captain America, by the then publisher Timely Comics - current Marvel Comics -, in March of 1941.
That would embody the ideals of the American nation and combat its authoritarian enemies.
The stories were starred by Steve Rogers, a common, American and civilian man. Born on 4th of July,
American Independence Day, he was used on Operation Rebirth5, where Rogers received a dose of
super-soldier's serum, which turned him into Captain America. Initially, Joe Simon and Jack Kirby,
both Americans and children of Jewish parents, wrote the stories, and the character was the most famous
of its publisher during the period of World War II.
Thus, in this context the comics soon became one of the major sources of political propaganda available
to the public. Comics books have become an entertainment medium for children and adults. Most of
the troops received comics by correspondence, since many authors and editors of the industry were
directly involved in the conflict and believed that it was necessary to represent that historical moment
in these forms.

3

Comic published in the New York World from 1895.
SUPERHEROES: A Never-Ending Battle. Directed by: Michael Kantor. PBS, 2013. 3 episodes. Available at the online
streaming service Netflix. (Accessed at: July 4th 2016)
5 The experiment would be a project carried out in secret by the US government to create super soldiers for American troops.
Steve Rogers ended up being the only existing super soldier because the scientist who developed the research was murdered
by Nazis.
4
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The need to establish a clear message in the magazines became even more evident with the enormous
popularity. The message would be that Axis powers were villains, while the Allied forces were morally
right and fought for ideals like freedom and justice.
The comic books, then, reflected what was happening on the battlefront. Before the US entered the war,
its main enemies were the Nazis, chosen by Joe Simon and Jack Kirby for their Jewish origin, which
was depicted in the famous first issue of Captain America comic, in which Adolf Hitler appeared on
the cover. After the Japanese attack on Pearl Harbor in December of 1941, and the subsequent American
entry into the war, the Japanese characters became more frequent. Editions #13 and #14 of this hero's
comic, both from 1942, brought in their covers the message "Remember Pearl Harbor.6"

SIMON, J; KIRBY, J. Cover of Captain America, n. 13. Available at: <http://marvel.com/>. (Access
at: July 6th, 2016)
Like all pieces of political propaganda, comic books carried a pejorative view of enemy forces. Racist
remarks and representations that addressed the Japanese and German forces were not uncommon. The
Axis forces were not only ideologically opposed to the forces of "good"; they should be dehumanized
to make the conflict acceptable and justifiable. In the case of the Japanese, the image of the yellow
danger, portrayed as racially inferior individuals, was much more visible and had a foundation in the
racist representations that existed on the East in the United States at that time.
Representation and Captain America
The concept of representation written by Roger Chartier7 is a core part of this project. According to
Alex Lopes de Carvalho, cultural history can be divided in three great intellectual fields. We can stress
the first as a Kant-inspired line of thought, that sees culture as a exercise of individual creative freedom.
The second field sees culture through a Marxist lens, as a manifestation of the economical domination
existent in society. The third sees culture through Weber lens, it being a form of political domination.8
6

SIMON, J; KIRBY, J. 1942. Captain America. N. 13-14. Available at:
<http://marvel.wikia.com/wiki/Captain_America_Comics_Vol_1>. (Accessed at: July 4th 2016)
7
Chartier, R., 1991. O mundo como representação. Estudos avançados, 5(11), pp.173-191.
8 Alex Lopes de Carvalho divides such lines of thought in two: Kant and Marx/Weber. We chose to split Marx and Weber in
two separate lines of thought for more clarity in the explanation.
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For the aforementioned author, Chartier utilizes those three ways to see culture: Kant, Marx and Weber9,
with the intent of connecting them. In his line of though, cultural representations are not an individual
exercise, untouched by external influences, nor a manifestation of political or economic conditions.
Instead, it is formed by the relationship between both. The expression of creative individual is limited
by its political-economic context and by the materials and media available. The central questions
imposed by a specific context, however, can only be expressed through the visions of those who produce
culture. As an exercise of creative freedom, it would carry with it ways of dominations and vice versa.
In this perspective, Captain America is an example of how individual creativity and structural relations
relate to one another. In the individual sphere, the Jewish origins of its creators could explain the
urgency to create a character to fight against Hitler and Nazism. The form taken by those comics and
its content, however, are part of the context in with its creators were inserted.
Having in mind the relations between individual and social structure, Alex L. de Carvalho arrives at
some conclusions concerning representations. He says: “they organize the pretension of the social world
as categories of perception of reality”10, aspire to universality and are not neutral. They can also be
violent in its symbolism and are an important part of how a collective construct its vision about the
world and itself.11
This relation between materiality and representation becomes evident when we consider, by example,
the conflict between Captain America and Iron Man in the Civil War saga, from 2006. In it, both heroes
lead other heroes in a campaign for or against the regulation of superheroes after the villain Nitro, selfexplodes and kills several civilians in a confront against the New Warriors, a group of teenage
superheroes. This was one of the starting point of the proposal of regulation and registration of
superhumans. Captain led the anti-registration group and Iron Man lead the pro-registration group.
In this case, the conflict seen in the comics can be considered a representation of North-American
society at the time, as stressed by the writers themselves in the third episodes of the documentary
Superheroes: a Never-Ending Battle12, about the history of superheroes from the 1990s onwards. At the
time, the writers saw that, after the terrorist attacks against the World Trade Center in September 11,
2001, the US would have to confront institutional limitations imposed to the central government13 - a
core feature of the process of political constitution - needing to prevent new attacks that might occur.
This context - from the late-XX century to the early-XXI century, can be compared to that post-World
War II. In this way, Captain America would represent the proposition that limitations to Washington’s
power should not be revoked under the pretense of preventing terrorism, and Iron Man would represent
the proposition that revoking those limitations were necessary. At the end of the saga, Steve Rogers14
realizes that his fight for freedom is taking away lives from his fellow citizens and surrenders. This
represents how both the US population and government surrendered themselves to measures that
granted Washington D.C power to watch over its citizens for their pretense safety.
This concept, however, does not abide by the postmodern creed that the real only exist in language. Its
relationship with the production and social, economic and political context make representation

9

de Carvalho, F.A.L., 2005. O conceito de representações coletivas segundo Roger Chartier. Diálogos-Revista do
Departamento de História e do Programa de Pós-Graduação em História, 9(1), pp.143-165. pp. 4
10 Ibidem. p. 7 (translated by the author)
11 idem.
12 SUPERHEROES: A Never-Ending Battle. Directed by: Michael Kantor. PBS, 2013. 3 episodes. Available at the online
streaming service Netflix. (Accessed at: July 4th 2016)
13 Those limitations are stressed by Thomas Jefferson in his letters. In them, the politician explains that the structure of the US
political system has self-government as one of its principles. For Jefferson, the task of conceiving a central government that
could coexist with that principle implies heavily regulating the actions of the federal government while splitting the political
burden with several small-scale instances of political representation, such as states and counties. ESCRITOS POLÍTICOS.
JEFFERSON, Thomas. Abril S. A Cultural. São Paulo, 1979.
14 Steve Rogers is Captain America’s alter ego, as previously mentioned on page five, third paragraph of this article.
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something that is closely tied - and constantly inferring - with reality, instead of opposing to it, argues
Alex L. de Carvalho15.
At last, is necessary to understand how to face appropriation of the content in this paper. For Chartier,
the way the reader seizes the information presented by the culture is appropriation. This appropriation
cannot be defined by the author, for it is established only in the relationship between content and reader.
The author, who expresses specific points of view in his work, however, can guide this appropriation.
Finally, appropriation is heavily linked to the materiality of culture, as reading a comic printed in paper
monthly is a completely different experience of reading a series already complete via a computer. In
short, we can say that the author creates context inspired by the social context he/she lives in and limited
by the materials available to production, transportation and distribution of said content. This content, in
its turn, is the basis over which the reader will seize meaning, always limited and influenced by its
surroundings in the same ways the author was.
Two central factors in representation
To understand appropriation, however, we need to first establish the ambient in which the reader is
inscribed, be it material, cultural or political. Chartier defined the concept of appropriation and the
relationship between reader and the object read, but does not conceptualize the context for any given
situation.
Understanding the representation of Japanese characters in the Captain America comics can be divided
in two parts, if we follow Chartier’s conceptualization: the Japanese and the comics. More precisely,
we need to establish the net of prejudices with the Japanese and other groups in which the characters
fall according to the north-american society of that period and the net of production, distribution and
material involving the comics and a physical existence and how it affects reading.
The relationship between culture and materiality is described with precision by the Marxist author
Antonio Gramsci. According to him, there is a dispute for cultural prominence in civil and political
fields alike. This prominence can be constructed through domination or hegemony. The construction of
hegemony in the civil society is always traversed by a mix of coercion and consensus.16
This explains how Captain America came to be an acceptable character: the idea of a US always fighting
for the greater good and just defends himself against tyranny is not historically correct but is politically
proper for that society. In this way, Captain America is praises; were him a critique of US foreign
policies, he would be shunned.
The presence of hegemony in western society is undeniable and manifestates itself through several
ways. One of them is the identitary superiority. The expansion of capitalism through the world is the
expansion of the capitalism view of the world. This view is European/North-American, and carries with
itself the various preconceptions already existing in Europe/US, reorganizing them according to new
political needs.
The greatest author when it comes to hegemony between West and East is, without doubt, Edward W.
Said, in his book Orientalism. With him, we can trace an outlook of how the cultural landscape of the
time was according to Japanese and its relations with politics.
Orientalism
Orientalism is, according to Said, a triple set, formed by an academic construction, a ontological
differentiation and a way of the West to trade with the East17. This set of factors imply a cycle built
around otherness and, mainly, the domination of one group over another.

15

de Carvalho, F.A.L., 2005. O conceito de representações coletivas segundo Roger Chartier. Diálogos-Revista do
Departamento de História e do Programa de Pós-Graduação em História, 9(1), pp.143-165. pp. 9
16 Bobbio, N., Matteucci, N. and Pasquino, G., 1998. Dicionário de política. pp 590.
17 Said, E.W., 1999. Orientalismo (Vol. 279). Feltrinelli Editore. pp. 14-15
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The needs to understand other, the different, is not a characteristic only of the industrial society, but
was in it that, from the XVIII to the XIX century, that the ontological differentiation became stronger.
In this period, imperialist’s desires took the European and North-American point of view about the East
to a whole scale of magnitude both quantitatively and qualitatively.
The imperialist venture made the western imagination fly in its delusions. From Goethe to Marx, no
intellectual in this time was untouched by the progressive exotization and differentiation between the
West and East. In a swift political strike, the colonial powers built between themselves a sense of unity
and harmony that Europe had never seen and would never see again. At the same time, they turned the
whole world east of Constantinople and the Ural Mountains into a unified, inferior entity in their minds.
The only difference Europe could see between the eastern people were its levels of exoticism and
danger.
North-american Orientalism is today mainly associated with the Middle East and its political
implications. Said himself dedicates the last chapter of his already mentioned book to this, but we must
not forget that before the relationship US/Israel and the fight over strategic resources in the region, the
main target of the US prejudice was the Far East (mainly China and Japan). This prejudice against
Asians could be summarizes in one name: The Yellow Danger.
As writes Richard Gonçalves André18, a big part of the prejudice against Japanese began with their
arrival in the US after the Meiji Restoration and the subsequent expulsion of a part of the country’s
population. Another part, however, is related to the Japanese imperialist plans that existed through the
XIX e XX centuries19. Knowing that Japan and US were in a race for influence and military power
across the Pacific Ocean, we can go back to the reworking of prejudices with specific political
objectives.
After resuming these two authors, we can limit to a certain point the cultural ambient in which Captain
America was created. Not just a war scenario, but also a war against enemies ontologically, completely
different from the North-Americans. With the political-cultural construct, Edward Said called
Orientalism, the great European colonial powers and the US reorganized the mental space of its
population.
This new space was composed of two categories: I (the West) and the Other (the East), with the
objective of operating in a new space, this time political. The vision Europe had about the lands east
leaves the exoticism of Antiquity and assumes a new, more readable form. European sciences and
politicians can easily understand this new space20. As with the US, the same process occur, but with a
focus on China and Japan, thanks not just the influx of population from both countries but also the
necessity to understand those who were the biggest competitors in the Pacific region.
Comic Analysis
The analyses of Captain America's comic books since its publication in 1941, until the end of World
War II in mid-1945, stated that only five out of the 51 editions of that period contained no mention of
war in the character's stories.
At its creation in 1941, there is a great concern to defeat the Nazi enemy, often personified in Adolf
Hitler (as can be seen in the famous cover of the first edition of Captain America in 1941). The interest
of the writers, and therefore of the hero, changes after the Japanese attack on Pearl Harbor on December
7, 1941. Comic books #13 and #14 carried on the cover the words "Remember Pearl Harbor" and inside
the comic book a whole page was dedicated to talking about freedom and giving tips on how children
18

Richard Gonçalves André is a PhD in História by the Universidade Estadual Paulista (UNESP) and professor of the
Departamento de História da Universidade Estadual de Londrina (UEL). Is also a member of the Laboratório de Estudos dos
Domínios da Imagem (LEDI) and of the Laboratório de Estudos das Religiões e das Religiosidades (LERR).
19 Richard, A. 2014. O perigo amarelo nas histórias em quadrinhos: Capitão América e discurso antinipônico nos Estados
Unidos durante a Segunda Guerra Mundial. Domínios da Imagem, 8(16), 113-132. pp. 122
20 Said, E.W., 1999. Orientalismo (Vol. 279). Feltrinelli Editore. pp. 34
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reading comic books could help in the war (by buying stamps from the United States, donating money
to the Red Cross etc.). Now, the enemy faced by Steve Rogers and Bucky in their patriotic uniforms
were the Japanese, portrayed with sharp teeth, yellowish skin and who were often referred to as yellow
rats.21
By quantifying certain parameters in the 47 comics analyzed from the period between March 1941 and
December 1945, we can draw some conclusions about the purpose of Captain America's comic books
and their means of doing so. For example, only 4 of the 47 comics analyzed do not show American
military. The close relationship between the army and Captain America could not be clearer; wherever
he goes, the US army followed.
Of the eleven attributes analyzed (Aid to the Hero, Nazis, Japanese, American Civilians, American
Military, Bucky, Escape from enemies, Defeat of the enemies, Traitors, Racial Stereotypes and Racial
Insults) the only omnipresent in the editions was Bucky. This is clear when we think about the main
purpose of these comics: to encourage children to help in the war effort by buying government bonds.
For this reason, the only youthful presence could not be left behind. If the children were disinterested
in the story told that month, they certainly would not try to convince their parents so hard.
Another interesting way to see the American imaginary of the time is to understand which villains are
represented. The Nazis are the first to appear, and the most constant presence in the comics. Japanese,
on the other hand, appear in a more intercalated, although still numerous, way. Combining this with
interesting data - 21 of the 47 comics show racial slurs and 30 of them have racial stereotypes - we can
come up with another interesting conclusion: despite representing Captain America's first enemies and
being the main threat to America's European allies, the Nazis are the least offended of the enemies
presented in the comics. This treatment particularly offensive to the Japanese has two clear motives that
have already been addressed: the fact that they directly attacked the US, unlike Nazi Germany, and the
racism that already exists in the American society.
Conclusion
After this quick analysis of the original Captain America comics, we could arrive at some conclusions
about the representation of Japanese characters relating them to the authors from which we took
inspiration. First and foremost, we must remember that representations come from reality.
This manifest itself in the questions about the enemy governments in World War II, but also in more
subtle ways, like Bucky, Captain’s sidekick. Although the figure of a sidekick became commonplace
during the 1950’s and thus permeates the imaginary of comic books, we must remember that this
character had a very real and commercial reason to being; without a relatable point of view, children
could prefer other stories and not buy Captain America’s comics.
The characteristics of representation, however, are not the primary focus of this paper; the
representation of the Japanese are. Moreover, a clear pattern can be derived from our quantitative and
qualitative analysis. Firstly, the Japanese appear as an enemy of the US, not just as an enemy of the
world. This distinction, created by the surprise attack to Pearl Harbor, made the Japanese much more
“ferocious” enemies in the eyes of the North-American populace. Secondly, even if they appear later in
the comics and share the antagonistic and villainous role with the Nazis, the Japanese are painted in
much less favorable lights. This traces back not to World War II, but to prejudices against Asians
originated by what Edward Said called “Orientalism”.
Lastly, we must always remember the objective of these stories: to support the American war effort.
The message was clear: Captain America was not fighting alone; he fought with support of the US
military, the US civilians and the support of Bucky, a surrogate for the audience. This effort to create
consensus, as Gramsci would say, may seem outdated, but is still strong in present day, with
representations of wars in the Middle East becoming more common place. In addition, if this consensusbuilding machine could have built itself around a mix of national insecurity and prejudice in the 1940’s
what could it do today?
21

SIMON, J; KIRBY, J. 1942. Captain America, n. 13. Available at: <http://marvel.com/>. (Access at: July 6th 2016)
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Water Scarcity and Its Effects on Rural Development: A Case of Vyeboom Village, Limpopo
Province- South Africa
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Abstract
This paper examines the problem and its causes of water scarcity in Vyeboom Village under
Makhado Local Municipality. It aims to do this through investigating the causes, effects and solutions
to this problem. A combination of quantitative and qualitative methods was used to collect data. From
the data collected, the study revealed that there is a shortage of water in Vyeboom Village as seen
through residents having to travel long distances in order to access clean water. The study then
concludes that water shortage is a real and urgent problem in the village and it needs to be attended
immediately in order to prevent further suffering due to walking long distances, prevalence of water
related diseases and/or loss of life. The paper therefore, comes up with recommendations on possible
ways to alleviate the scarcity of water and suffering in the village.
Key words: Rural development, Water scarcity, Village

Vyeboom residents still go to the taps in the hope that they might find running water (Mukwevho,
2012:1).
1. Introduction
Water is a limited resource and yet it plays a major role in promoting sustainability and
development around the world (Gale, 2015). Its distribution and sustainable utilisation in all countries
particularly those prone to arid and semi-arid conditions like South Africa, was one of the key concerns
discussed at the World Summit on Sustainable Development (WSSD) (2002). One of the major
outcomes of the summit was a firm commitment by all countries to strive to reduce the number of
people without access to clean water by half. Since water is a natural resource, it was also concluded
that it should be made available in an efficient and sustainable way to all people.
In response to resolutions of this summit, The South African government then took the challenge
and committed by setting up a target of providing all South Africans with at least a basic level of water
service by 2013, Department of Cooperative Government and Traditional Affairs (CGTA) (2004).
However, three years beyond that target, provision of water has remained a big challenge. Currently
there is still well over 5 million people without access to even a basic level of water supply service. Due
to inadequate funds for water infrastructures, South Africa (SA) is incapable of supplying portable water
to this significant population which is mainly based in rural areas (Calfucoy, Cibulka, Darison, Hinds
& Park, 2009). This paper identifies Vyeboom village in Vhembe district of Limpopo province as one
such rural area facing water supply challenges. This is because this area lies in a region that generally
receives low rainfall which further worsens the problem of water shortage. This, coupled with the
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inability of the municipality to provide water and lack of commitment from the senior decision makers
and councillors, worsens the problem and exposes the villagers to further suffering and hardships. The
task now is how to find practical ways of ensuring that this section of the population has access to water
in a sustainable way in order to achieve the goals of WSSD.
2.0. Government Policies and Constitutional Background to the Provision of Water and Rural
Development in South Africa
2.1 The Reconstruction and Development Programme (RDP) - The Reconstruction and
Development Programme is a programme and policy framework that is aimed at bringing development
in South Africa. It is aimed at making sure that basic amenities such as shelter, water, electricity, sewage
reticulation and roads are provided to people especially those in previously marginalised rural areas. It
is the embodiment of the commitment of government to the eradication of poverty and improvement of
the quality of life of people in rapidly growing rural and urban economies, within the context and
creation of an open, peaceful and democratic society. For this vision to be realised, policies must be
orientated towards the provision of basic needs, development of human resources and a growing
economy which is capable of generating sustainable livelihoods in rural as well as urban areas (ANC,
1994).
2.2. The Growth, Employment and Redistribution (GEAR) policy -The success of government
strategy for growth, employment and redistribution are dependent on government’s maintenance of a
sound fiscal and macro-economic framework. The GEAR strategy is reform programme directed
towards:
a)
A competitive and fast-growing economy that creates sufficient jobs for all job seekers.
b)
A distribution of income opportunities that favours the poor.
c)
A society in which sound health, education, and other services such as water are available to all.
d)
An environment in which homes are safe and places of work are productive (Wissink, 2003:61).
2.3. The Constitution of the Republic of South Africa of 1996 - The Constitution of South Africa,
1996 establishes local government as a separate sphere of government responsible for service delivery,
and forces a specific set of relationships on the national and provincial spheres of government to support
and strengthen the capacity of municipalities to provide services. In rural areas the district municipality
is regarded as the authority to provide water services, and the local municipality is regarded as the
provider of these services.
2.4. The White Paper on Local government of 1998- The White Paper on Local Government of 1998
is a policy that established the basis for a new, democratic and developmental local government system.
This is about local government that is committed to working with communities and other role players
to satisfy the social, economic, political, situational and material needs. The White Paper came up with
the specifications with regard to the shape and form of institutional systems, political systems and
administrative systems that were needed to make the general grand vision of a post-apartheid South
Africa a reality. In terms of the White Paper on Local Government of 1998, municipalities should
deliver on the following development aspects:
• Building on existing capacity;
• Public partnerships;
• Partnerships with community-based organisations and non-governmental organisations;
• Outsourcing;
• Leases and concessions; and
• Transfer of ownership
2.5. Water supply and sanitation policy of 2002 - Based on local and international experience, and
on the premises of the Reconstruction and Development Programme, the following principles are
adopted as the basis for the policy. The principles assume a context of universal human rights and the
equality of all persons regardless of race, gender, creed or culture. The following are the guiding
principles which are used in the provision of water and sanitation policies. The principles are:
2.5.1. Basic services are a human right - Basic services are a human right and this will be
interpreted, in terms of the Constitution of the Republic of South Africa, 1996 as a right
to a level of services adequate to provide a healthy environment.
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2.5.2.

2.5.3.

Some for all, rather than all for some - To give expression to the constitutional
requirements, priority in planning and allocation of public funds will be given to those
who are inadequately served presently, White Paper on Local Government (WPLG)
(1998).
Equitable regional allocation of development resources - The limited natural
resources available to support the provision of basic services should be equitably
distributed among the regions, taking into account the total population and level of
development, White Paper on Local Government (WPLG) (1998).

3.0. Conceptual Framework
From the onset and in order to understand this problem it is important to define a few key concepts
related to this study.
3.1.
Rural development - Rural development refers to a process of change in rural societies. This
process may arise from planned interventions by the state or Non-Governmental Organisations (NGOs)
or from other sources. Rural development is also defined as a process which leads to a rise in the
capacity of rural people to control their environment resulting in more extensive use of the benefits
which ensue from such a control (Swanepoel & De Beer, 2011).
According to Singh (2009:6), rural development can also be defined as a process leading to
sustainable improvement in the quality of life of the rural people and reduction of poverty. Thus in this
paper the provision of portable clean water is considered as a sign of rural development since it leads
to an improvement in the quality of life of the rural people.
3.2.
Water scarcity - Water scarcity is commonly defined as a situation when water availability in
a country, village or region is below 1000 cubic metres per person per year. Water scarcity is measured
in cubic meters. When available freshwater resources fall below 1,700 cubic meters per person annually,
a country may experience water stress. If that figure goes below 500 cubic meters which is the amount
necessary to sustain life, water scarcity occurs (Luis, 2009:58). According to the World Health
Organisation (WHO) (2009), 5000 children die every day from largely preventable causes linked to
water scarcity. Annually, over 5 million people die from waterborne illnesses.
Water is an essential component of life support and plays a major role in poverty alleviation and
food security, Food and Agriculture Organisation (FAO) (2000). Globally, many people lack access to
adequate water and sanitation facilities, which becomes a major cause of suffering, disease and death.
3.3.
Village - A village is a settlement type which is smaller than a town, but it is more than a hamlet
or farmstead. (Hornby, 2005:1642). In this paper a village is going to be taken as a largely informal
settlement characterised by rudimentary planning and is located in a rural setting.
4.0. Research Design and Methodology
This section outlines the design and approaches used in this paper.
4.1. Research approach - Data from the Department of Water and Sanitation in relation to water
scarcity in Vyeboom was collected. Field survey and social survey were also undertaken wherein
questionnaires were issued and oral interviews conducted to:
• Different households (members of the community)
• Department of Water and Sanitation; and
• Makhado Local Municipality
Observations were also undertaken to assess the infrastructure and other installations used in the supply
of water, and check on whether or not members of the community were protecting and taking good care
of the whole supply system (pipelines/ taps) within the community.
4.2. Population and sampling
Table 1: Sample size
Target
Study population
Study sample
Households
60
30
Government authorities
1
1
Local authorities
1
1
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Households which were issued with questionnaires were randomly selected. For the authorities,
representatives were drawn from the Department of Water and Sanitation (DWS) and the Makhado
Local Municipality.
4.3. Data collection - The data was collected from these three target groups using different instruments
such as observations, interviews and questionnaires. This was done over a considerable length of time
which allowed for adequate collection and verification of all information received.
4.4. Data analysis - Statistical Package for the Social Sciences (SPSS) was used to analyse the data
obtained from questionnaires. SPSS is a more reliable package because it provides a broad range of
capabilities for the entire analytical process. With SPSS, researchers can generate decision-making
information quickly using powerful statistics. Researchers can also understand and effectively present
their results with high quality tabular and graphical output, and share their results with others using a
variety of reporting methods. The results so obtained also enable researchers to make smarter decisions
more quickly by uncovering key facts, patterns and trends. Data collected through the interview process
was analysed narratively. That is by making narrative descriptions and comparisons.
5.0. Discussion of Findings on Water Scarcity in Rural Development
From the data and in response to the research questions focused in this study, the following
categories of information emerged:
5.1. Developmental challenges - Hundred per cent (100%) of the respondents stated that the area of
Vyeboom Village is not developed. Residents of Vyeboom are still spending more than two months
without running water. Community members are still pushing wheelbarrows to the nearby villages in
search of water for cooking, drinking and bathing. Children are going late to schools, because they first
travel long distance with wheelbarrows to search for water to bath in the morning. This results in various
dimensions of poor development within the community of Vyeboom Village.
Sixty-seven per cent (67%) of the respondents stated that the distance to water point from their
home is 0-2 Kilometres and the remaining percentage of 33% stated that the distance to water point
from home is 2-4 Kilometres. This was because there were a considerable number of communal water
points that were dry most of the times. This then forced 33% of the community members to walk long
distances in search of water.
5.2. Water availability challenges - Surface water in the form of rivers and lakes is evident in only 2%
of the village while the rest of the village (92%) does not have any surface water sources. This means
that for the greater part of the village, water has to be obtained from the ground or ported from
elsewhere.
5.3. Ground water accessibility - Eighty per cent (80%) of the respondents stated that groundwater
can easily be accessed and the remaining percentage said it cannot be. From the survey, this shows that
groundwater can easily be accessed as some of the community members had drilled private boreholes
within their yards. This also shows that the service provider and sectors responsible for provision of
water to the community and maintenance of the infrastructure are failing to meet the standards. It is
stated that everyone has the right to have access to basic services such as water in terms of the
Constitution of the Republic of South Africa, 1996.
Even though the Department of Water and Sanitation is also a water provider, but 100% of the
respondents stated that local municipality which is Makhado is the one responsible for provision of
water and maintenance of the infrastructure. This shows that the sector of municipality is responsible
for water provision to the community. The community should direct their queries with regard to water
related issues to the local municipality. Vhembe District Municipality and Makhado Local Municipality
should work together to ensure that water is provided to the community members of Vyeboom Village.
5.4. Sources of supply of water
Ninety per cent (96%) of the respondents stated that they get or should get water from the communal
tap (pipe) and the remaining percentage within the yard. This shows that the main type of water supply
at Vyeboom Village are communal taps.
5.5. Health challenges
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Fifty percent (50%) of the respondents stated that water in Vyeboom Village is safe for drinking, while
50% disagreed and stated that they are using uncleaned underground water, because taps that supply
treated water from the government’s Department of Water and Sanitation are not always running. This
means that a number of the residents have to use water that is unsafe because it will be dirty, dusty and
salty resulting in the increased incidence of water borne diseases.
5.6. Ways of getting water
78 % of the respondents confirmed that the majority of residents in Vyeboom Village prefer to use
wheelbarrows when fetching water. The other 18 % use donkey-drawn carts, while the remaining 4 %
rely on their heads to carry water into their homes.
5.9. Preferable time to fetch water
Forty per cent (40%) of the respondents stated that their preferred time of fetching water was during the
morning. This was because at any other time water will not be available and besides they come back
from work or school late and will be already tired. The remaining percentage stated that they fetch their
water whenever its available and store it in containers.
5.10. Alternative sources of water in times of shortage
Fifty per cent (50%) of the respondents stated that they fetch and store water in containers whenever it
is available for use at a later stage. Six per cent (10 %) of the respondents stated that they get their water
from their own or neighbours’ boreholes. Eleven per cent (11%) of the respondents said they would
wait until water started running again from the taps within their yards. Twenty-nine per cent (29%) of
the interviewees stated that they fetch it from public water points or unprotected and untreated wells
and rivers. This showed that there is a problem of water supply at Vyeboom Village which leads to
water scarcity as members of the community are not receiving water on a daily basis or when needed.
5.11. Other reasons why water is required
50-60 % of the residents stated that they also need water for their animals like goats, sheep and cattle
and for a variety of crops. The remainder were forced to abandon their crops and to sell their animals
due to water scarcity.
5.12. Programmes for community awareness
Although a respondent from Department of Water and Sanitation stated that there were currently
engaged in community awareness programmes, all the residents interviewed indicated that there was
no such programmes in relation to water availability and provision. They all stated that in terms of water
usage, the service provider was not very effective especially in its;
• Conservation;
• Management;
• Development;
• Control and
• Protection.
5.13. The role of the Local Authority in the provision of water
For ease of management, Vyeboom Village is divided into four sections, namely A, B, C and D. An
official from the Makhado Local Municipality stated that among them, there are sections that do not
have water problems. Thus, in order to minimise the effects of the problem, water is supplied to needy
sections through water tankers on specific days. The official also stated that this is a short term project
to alleviate water shortage in the area. Other short term measures include the refurbishment and
servicing of the existing boreholes and pipe network that supply the sections with water.
Meanwhile, for long term solution, the authority is looking at refurbishment of infrastructure at
Vondo Water Treatment plant and even drawing water from larger and more perennial water sources
like Nandoni Dam in Thohoyandou. It is hoped that through these efforts problems of water shortage
will be cut considerably.
5.14. Water scarcity as a rural problem
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The water supply at Vyeboom Village is not adequate to meet the demand of the community. There
are sections in this village which go for months without water running in their taps. This affects them
socially and it leads to negative economic impacts. It is also affecting the hygiene and sanitation of the
area whereby the environment and dwelling places are continuously dirty and villagers do not clean or
wash themselves and their clothes properly.
Community members are always travelling long distances in search of water and often spend
valuable hours in queues at neighbours’ homes seeking water for domestic use, especially in the
morning, before they go to work or school. This affects them because they get to work or school late
and tired.
Inadequate quantity of water supplied to households may result in water rationing. This means water
is made available for short periods of time, especially at night. People are then forced to collect and
store it in containers made from a variety of materials and is of all shapes and sizes. This poses a health
risk due to contamination from rust and chemical residues in some of the containers.
The water collected this way is mainly used for drinking and cooking. Any surplus is then used for
personal hygiene and sanitation. This, further exposes the people to water-washed and water-borne
diseases. Water washed diseases are diseases caused by inadequate quantity of water available for
personal hygiene while water borne diseases are caused by drinking contaminated water.
In 2010, angry community members from Vyeboom Village which falls under the jurisdiction of the
Makhado Local Municipality marched to the Premier’s office in Polokwane. The community members
were protesting against the lack of service delivery which include water in the village. The members
demanded that the area be re-allocated to the Thulamela Local Municipality.
5.15. Causes of water scarcity in rural communities
The occasional aquatic shortages that occur in most communities are hardly noticed. However, when
there is a drought these shortages become accentuated. Often, the occurrence and impact of water
shortage is increased by lack of or reduced rainfall. This means that when rainfall is low, there won’t
be sufficient water to fill the water reservoirs. Other reasons to explain most water shortages can be
attributed to greater than anticipated increases in population, decreases in well capacity, sediment
accumulations in reservoirs, and increased demand for water (Pereira, Cordery & Lacovides, 2009:9).
5.16. Effects of water scarcity in rural communities
5.16.1. Health - In many developing countries, people are continuously faced with dwindling
water resources which forces them to drink low quality and contaminated water from slow-flowing and
sometimes stagnant streams. This often leads to the prevalence of water-borne diseases and death
(Uganda, Ministry of Finance, Planning and Economic Development: 2003). Dwindling water resources
also leads to breeding of mosquitoes and the resultant possible exposure to illnesses like malaria.
Sewerage disposal is also affected in the sense that its flow will be severely slowed down resulting in
frequent stoppages and overflows which further expose people to water borne diseases like diarrhoea
and typhoid. Reduced quality of water or its lack also impacts on sanitation and personal hygiene.
Clinics, hospitals, local restaurants, public places of convenience and many other places are forced to
use very little water for cleaning. This compromises the health of the staff and people who use the
facilities (Selendy, 2011:29).
5.16.2. Hunger - It takes a lot of water to grow food and care for animals. Experts say that
globally we use 70% of our water sources for agriculture and irrigation, and only 10% on domestic uses.
Less water means farming and other crops that need water to grow have lower yield. It means farm
animals will die and others will not do well without water. The result is constant hunger, thirst and low
quality of life (Conway & Wilson, 2012:297).
5.16.3. Education - Education can also be affected by shortage of water. It is difficult to see how
water and education are related. For many people in different parts of the world, children and teen girls
have to be up at dawn to collect water for the family. They have to walk for several kilometres to get
water. The children get tired and some have to miss school as a result. Doing this for many years takes
away school time and the cycle continues. In other places girls and women are not allowed to go to
school at all, so that they can serve the family by getting water and taking care of other family needs
(Avotri, 2008:292).
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5.16.4. Poverty - Access to quality water is key to economic prosperity and better living
standards. Businesses and schools thrive when people come to work on time and not have to spend all
morning looking for water. Restaurants, hotels and shopping places need to be kept clean to attract
tourists and foreign investments. Manufacturing activities, commercial farms, and mining processes all
need a lot of water to thrive. Lack of water means no economic activities will happen and the people
will be in constant poverty (Fisher & Cook, 2013:292).
5.17. Solutions to water scarcity (shortage) in rural area
This paper explored some possible solutions to deal with the problem of water shortage. In cases where
there are rivers, water should be reserved in dams, and be made available for the community.
Community members should use water sparingly and wisely. The paper, therefore, recommends that
community members should wash dishes in a dishwasher because it uses only 40 litres of water. Use of
a sprinkler during irrigation is important because it uses 540 litres of water an hour. Community
members should preserve water while cleaning their teeth, because cleaning them while the tap is
running wastes up to 6 litres of water. Other measures to reduce wastage of water are to use water
responsible and wash cars from a 10 litre bucket of water instead of a hosepipe. Generally, a hosepipe
should be used with a trigger nozzle, because without it about 500 litres of water an hour will be
dispensed and wasted.
6.0. Recommendations
From these findings, the following recommendations can be made:
• That the municipality and the Department of Water and Sanitation must supply people with water
from the tankers as a short-term plan. The boreholes must be well equipped as medium-term plan
until people receive bulk water as part of a long-term plan.
• That appropriate water reticulation measures should be undertaken. The nearest dams should serve
the surrounding community before water can be transferred to far away urban areas.
• That there should be standby generator at the water treatment plant in case there is electricity failure,
so that they will be able to supply water on a daily basis.
• That community members should always be notified in advance of possible water failure.
• That community awareness programmes should also be conducted in order to educate members of
the community about the maintenance and use of water. Staff from the Department of Water and
Sanitation and the District Municipality must meet with the community and educate them on
efficient water usage. There must also be awareness by Community Development Workers (CDWs).
• That community leaders must seat down with CDW and devise a system of rewards and punishment
with regards to the use of water. This will ensure that good use will be rewarded appropriately while
bad practices will also be censored appropriately.
• That any water supply breaks down should be reported to the community.
• That each household should have its own water tap. This will inculcate a deep sense of ownership
and hence responsibility. It will also encourage households to pay their municipal rates.
7.0. Conclusion
In this paper, the author used both qualitative and quantitative research to investigate the impact of
water scarcity on rural development in Vyeboom Village. The problem of water shortage is a serious
problem not only in South Africa. Results obtained from this paper shows that there is water shortage
at Vyeboom Village which is caused by various factors. The water service authority and the provider
are finding it as a challenge to be able to supply water to the community on a daily basis or when needed.
Some community members travel a distance in the range of 2-4 km from their homes to the public water
point in order to fetch water.
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Music Therapy and Children with PTSD: An Ethnomusicological Perspective
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University of Ottawa, Ottawa, Ontario, Canada
Abstract
Many survivors develop symptoms of PTSD through prolonged exposure to war atrocities. Music
therapy’s extensive research on soldiers and veterans clearly demonstrates the positive effects of the
therapy on coping with such experiences. However, studies on children in post-war climates only
recently emerged in all fields of therapy due to the previous misconceptions regarding children’s
resiliencies. The following paper is a 10-year overview (2007-2017) of music therapy research on
children experiencing war-related trauma. In these cases, music therapists adopt ethnomusicological
perspectives due to children’s varying cultures, music, and values. A discovered reoccurring pattern is
that younger children cannot verbally express themselves as well as adults which often-times leaves
them helpless and undiagnosed. Also, significant language barriers prevent therapists from extracting
the necessary information for therapeutic benefits and the latter can amplify already present trust
issues. Music therapy gives a voice to the children through body language and emotional expression
evoked by the art. Most importantly, it offers children a safe reconnection with their environment in a
post-war world and provides a versatile healing process that breaks cultural and language barriers,
supports when support is lacking, and unites communities just as effectively as it can unite therapeutic
approaches. The paper concludes with suggestions for further research with the adaptation of a
combined approach: music therapy and nature therapy.
Keywords: Music therapy, PTSD, war, musicology, children.
Through prolonged exposure to war atrocities, many survivors develop symptoms of posttraumatic stress disorder. Westrhenen & Fritz (2014) define these symptoms as “overwhelming feelings of
re-experiencing the traumatic event (e.g., nightmares and intrusive thoughts), avoidance of traumarelated stimuli, negative alterations in cognition and mood (e.g., negative beliefs and feelings of fear or
shame) and arousal and reactivity (e.g., concentration difficulties and hyper-vigilance)” (p.527). Since
the early 1980s, therapists in numerous fields attempted extensive and various studies on adults with
war-related PTSD, including soldiers and veterans (Kehle-Forbes, et al., 2014; Bryan, et al., 2016;
Crump, 1984; Solomon, et al., 1991). However, research on children affected by war only recently
emerged in all therapeutic domains because of the previous misconception that children’s cognitive
functions were not developed enough for full integration of potentially traumatic events (Benedek,
1985). Recent studies on children with war-related PTSD utilize different therapies such as cognitive
behavioral treatment (Ehntholt, Smith & Yule, 2005), narrative exposure therapy (Kangaslampi, Garoff
& Peltonen, 2015), testimonial psychotherapy, and eye movement desensitization and reprocessing
(Ehntholt, Smith & Yule, 2006). The U.S. National Center for PTSD, as quoted by the U.S. Department
of Veteran Affairs (2016), clarifies that children between the ages of 5 and 12 can scramble the order
of traumatic events (time skews) or search for signs that indicate the trauma (omen formation). They
might believe that these indicators will reappear before another traumatic event; hence, if they are
vigilant, future traumas are avoidable. Also, the trauma can emerge as event repetition during play time
(playing shooting games after witnessing a shooting at school) or during daily activities (bringing a gun
to school after a shooting). On the other hand, teenagers, ages 12 to 18, process trauma similarly to
adults (refer to the first definition). However, they, like younger children, can reenact the trauma in
their daily lives, but tend to behave more aggressively or impulsively.
Among the many therapeutic approaches, music therapy produces positive outcomes on
children’s coping mechanisms, social interactions, and personal growth after such experiences. Between
2007 and 2017, on-site music therapy research on children experiencing symptoms of war-related PTSD
produced only four English written publications: Behrens, 2012; Osborne, 2012; Gerber, et al., 2014;
and Enge, 2015. A discovered reoccurring pattern is that younger children cannot verbally express
themselves as well as adults which often-times leaves them helpless and undiagnosed. Also, significant
language barriers can prevent therapists from extracting the necessary information for therapeutic
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benefit and this problem can amplify already present trust issues. Music therapy then gives a voice to
these children through the body language and emotional expression evoked by the art. Therapists should
adopt an ethnomusicological perspective when interacting with children in Non-Western cultures to
build trust and feelings of security as well as provide a versatile healing process that breaks cultural and
language barriers. This paper discusses how music therapy can benefit from an ethnomusicological
approach when treating children affected by war-related PTSD, follows with an overview of the studies,
and offers suggestions for future research.
Post-Traumatic Stress Disorder, Music Therapy, and Ethnomusicology
Music therapists engage children through improvisation, singing, composition, listening, and
playing while incorporating movement and discussion when possible. With the option of individual and
group sessions, the child can slowly begin to open-up and commence the process of acceptance and
inner growth through the freedom, exploration, and safety provided by this creative arts therapy.
Edwards and MacMahon (2015) state on that topic that “music […] is used as the means to
communicate, reflect, and explore the inner world of the client, and their relationships with others.” In
traumatic cases, the presence of the support offered by music therapy can alleviate symptoms of PTSD
and diminish the effects of potential trauma. Gerber, et al. (2014) explain that the children lacking
emotional support or a connection with their family or community can react with “either extreme
internalization and withdrawal or the opposite extreme of aggressive and maladaptive behaviors”
(p.113). Music therapy allows these children to process their trauma, by offering supportive methods
and environments, that guide them towards the externalization of their emotions in a safe space.
Feldman and Vengrober (2011) evaluate these symptoms of internalization as well as maternal
attachment behaviors in 232 children (ages 1.5 to 5) during a reminder of war-related events. The
noticed symptoms of PTSD were nonverbal trauma, crying often, unstable sleep, mood swings,
withdrawal from social situations, etc. They discovered that mothers are the most important support
system and a child’s resilience depends on the seeking of this maternal support. The most affected
children are the ones that avoid this comfort or do not have access to it. Most importantly, “the degree
of maternal proximity to the traumatic event, not the child’s proximity, differentiated war-exposed
children with and without PTSD, highlighting the critical impact of the mother’s posttraumatic state on
the child’s disorder” (p.655). The mentally and emotionally stable mother becomes a protective barrier
for a child’s mental and emotional state. In other words, when the child lives with a support system,
feels safe, and has the capacity to attach to a parental figure, the development of PTSD symptoms is
unlikely.
In other words, at times, the parental figure cannot give the child the needed support, attention,
and protection because of their own traumatized mental state. This was the case in the following study.
Felsenstein (2013) attempted group music therapy on Israeli children between the ages of 3 and 5 after
the trauma of forced evacuation from their homes. The choices of applied musical procedures were live
adaptations (group improvisation or composition) or working with recordings of children’s songs,
classical works, Israeli songs, ethnic as well as religious pieces, and popular musicals. This study’s
exclusion from the 10-year overview is due to the absence of a war-related context. However, it
nonetheless presents useful protocols and considerations for restoring trust and developing proper
coping mechanisms for trauma: “adaptation to new reality, […] coping with trauma, and […] working
through loss and mourning. The principal treatment themes addressed within these three channels are
making the initial connection, building trust and creating group cohesion as a basis for working through
emotions and memory preservation” (p.73). The music therapist then adopts these approaches to
musical practice, which serves as an accompaniment to other activities and as a therapy in itself. For
the purpose of this research, the most useful notion in this study is the consideration of the children’s
ethnic background to facilitate coping processes. The researcher included culturally informed songs
which helped to build trust and encouraged self-expression in a group setting since the children were
interacting in a familiar context. Despite the age difference between the children in this study and the
ones in the overview, the consideration of a child’s attachment, whether conscious or unconscious, to
their culture and their background remains an important factor under all circumstances. Music therapists
should inform themselves on the cultural differences of their patients and the musical implications of
Music Therapy and Children with PTSD: An Ethnomusicological Perspective - Anja Mileusnic-Plecas-
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these differences to smooth out the transition into therapy by giving the children a familiar footing and
ultimately ensuring more engaging and beneficial sessions. Thus, war centered music therapy should
adopt ethnomusicological perspectives when treating patients from Non-Western cultures.
The Society for Ethnomusicology (2016) defines the methods of the field as such: ensuring an
objective or global approach when looking at music, viewing music as a social practice that varies with
its cultural environment, and researching history as well as engaging with the performance and study
of music from different cultures. Music therapists can adapt this to their methodology when treating
children in war-torn countries by staying objective in their practice, acknowledging the differences
between their own culture and others, researching cultures and their instruments while translating this
knowledge into their practice, and learning to play a variety of instruments. An ethnomusicological
method becomes important since the cultural differences between therapist and child can be debilitating
which in turn might prolong the trust building process. Music therapy that adapts a cultural perspective
can thus offer more versatile treatments and effective protocols.
Orth’s article (2005) on the recommended procedures for music therapy with war refugees
directly considers these ethnomusicological notions. A few examples of these implications are looking
at the relationship between people in the society and their music or musical instruments, listening to the
client’s musical interests, and doing research before exposure to familiarize oneself with the culture’s
ideas on music. This study does not fit the criteria of the 10-year overview because of its involvement
of a larger age group (adults and children). However, both Orth (2005) and Felsenstein (2013) attempt
an objective approach that considers music as a social practice and researches a culture’s musical
customs
Musical and Instrumental Choices
Choosing songs based on a child’s musical preferences instills a freedom of expression and a
connection between therapist and patient that contributes to feelings of safety and trust. Hilliard (2008)
explains that: “The type of music shown to have the most positive effect is patient preferred music” (p.
65). This includes lullabies, a known melody that children associate with peace and comfort. General
calm music also creates the same type of associations. As Malchiodi, Steele & Kuban (2008) claim,
calm music or lullabies produce “containment and reassurance, building feelings of trust and reducing
hyper-arousal and generalized fears and anxieties” (p. 292). Thus, a relationship between therapist and
child builds faster and more efficiently. To consider appropriate songs, music therapists must keep an
objective approach, and research the common lullabies, scales, and cultural implications of music in the
country at hand. Through an ethnomusicological perspective, they can create a stronger initial
connection and supportive practice where a musical common ground produces a safe healing process,
builds trust, and breaks cultural barriers.
When considering instrumentation, specific instruments frequently capture children’s interest.
Montello (2015) addresses preference commonalities in her speech: “This is a rain stick. [...] Believe it
or not, for emotionally disturbed children this instrument is a god-send. They love that sound of rain,
soothing, comforting. [...] Drums of all sorts. You've got different rhythms stimulating different
energies within the self and kids love to play rhythms.” Instruments mimicking natural sounds can relax
and stabilize children, but therapists should proceed with caution as patients can potentially associate
the sound of rain or the ocean to a past traumatic memory. Similarly, as Hilliard (2008) discovered,
both adolescents and younger children appreciate drums and drum circles. In group settings, this
instrument is said to create a “sense of group cohesion, motivate clients who may have depressive
symptoms, provide an outlet for hyperactive clients, and foster a sense of working together” (p.68). In
individual work, it is a useful tool for expressing feelings of anger and, under most circumstances, helps
children improvise. Once again, adopting an ethnomusicological perspective helps therapists
understand the relationships varying cultures have with specific instruments. For example, Orth (2005)
noticed that clients from African cultures tend to improvise more easily than Western cultures because
music is such an important part of their daily lives (p.4). These objective considerations, that view music
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as a variable cultural and social practice, help create more culturally appropriate therapeutic sessions
which ultimately benefit the psychological state of the child.
The following study, considered in the 10-year overview, demonstrates the mentioned cultural
implications of children’s relationships with specific instruments. Behrens (2012) studied the varying
effects of traditional and non-traditional instruments during sessions on children in Bethlehem (ages 7
to 12). She researched both the common/traditional instruments of Palestine as well as the typical
Baladii rhythms. Learning to work with traditional quarter tones was not possible in the short amount
of time and she could not access certain instruments, but the ones she did procure, tablah and daff
(traditional percussions), were both big successes in therapy. The results show that traditional
instruments inspired common use (traditional rhythms and no improvisation) whereas non-traditional
instruments, like the frame drum, provoked different improvisations and rhythms allowing for a deeper
form of emotional freedom and expression. The author ties this to the fact that playing the traditional
instrument creates a sense of mastery and builds self-confidence (like the piano or guitar in Western
culture) and other instruments, or non-traditional instruments, offer the children a sense of freedom to
express themselves and improvise.
This study shows the importance of adopting an ethnomusicological view in music therapy by
objectively researching and evaluating the social and cultural implications of certain instruments; and
shaping the therapeutic practice on these cultural findings. This provides a culturally involved healing
process. In this study, children built their self-confidence and trust using traditional instruments, before
feeling comfortable to express themselves freely through non-traditional instruments. As Edwards &
MacMahon (2015) similarly implied with their research, knowing the history of instruments and their
role in a culture as well as an overall cultural awareness permits therapists to distinguish between their
own customs and others, and assess the impact of different music. Children can then feel supported and
safe in their therapeutic environment which in turn helps them heal and adapt to their post-war world.
Further Studies
Despite the extensive research on war-related PTSD in adults, not much content is available on
children. Only four music therapy studies (published in English) that address war-related PTSD in
children exist within the chosen time frame (completed in the past 10 years), including the one
considered above. In these four studies, an ethnomusicological approach helps to or could potentially
create a stronger support system and initial bond, alleviate trust issues, and improve children’s
psychological states.
Osborne (2012) participated in child music therapy sessions in conflict areas (North Uganda,
Palestine, and Thailand) and communicated his variable findings. The therapists in Kitgum-North
Uganda focused on the use of dance and music (North Ugandan dance rhythms) to lift the children’s
spirits, encourage mobility as PTSD can cause sluggishness, and improve relaxed breathing through
singing. The therapists in Nablus-Palestine, on the other hand, experimented with co-improvisation and
composition. The latter consists of children writing their own song using the Arabic language and scales.
When children co-improvised, they sat in a circle with various instruments and created a story or
emotionally expressive journey with different sounds. Lastly, in Klong Loi-Thailand a group of
teenagers composed and performed a piece in front of the community. Despite having a mixed musical
style, the five tones of their language remained present (middle, low, high, falling, and rising). In all
cases, the collective work proved to be beneficial individually and socially as it reinforced the children’s
social identity through group creativity.
The music (scales, rhythms, and tones) chosen by the children and therapists facilitated the
creation of this social identity since the particularities of musical creation reflected the associated
cultures. In all three locations, the children used music to communicate and process their experiences
and feelings. Every area adopted its musical customs, history, and performance of the culture creating
a versatile and supportive healing process which helped children interact in a familiar environment.
However, the varying age of the children requires more scrutiny considering the developmental factors
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involved in children’s processing of trauma. This recount nonetheless shows the important social and
cultural implications in music therapy. Western music therapists should recognize musical diversity,
study different musical customs, and embrace these into their therapies to help promote feelings of
comfort and safety in children and other patients.
In the next study, Enge (2015) integrates music therapy in schools with children (ages 8 to 12)
staying in Norway awaiting refugee status. In this type of situation, the patients are from different
cultures and backgrounds; thus, each present their own emotional and social norms. The procedure
options were performance, improvisation, learning an instrument, playing in a band, and composition.
The first given example is of an 11-year-old girl who chose composition and singing to cope with the
loss of her friend. She was enthusiastic during treatment and invited other girls to compose with her.
The second example recounts the sessions of an 8-year-old girl that also enjoyed singing, but preferred
the improvised method. She was not very social, showed self-esteem issues, and, at times, displayed
despair. Also, her parents were not a reliable support system since they required mental help as well.
This lack of support, as mentioned previously, is most detrimental to a child’s psychology. In this case,
the therapist became the support system and interactions focused on establishing friendship and
expressing strong emotions through improvisation. The last example is of an aggressive 11-year-old
boy with social difficulties. Despite being respectful during sessions, he sometimes demonstrated
excessive behaviors like violently playing the drums even after they fell over. However, once the
relationship between therapist and child solidified, he asked other boys to join him, integrating a social
factor into his sessions which followed into his life.
The author does not suggest a solution for children returning to a non-supportive environment.
This issue is made clear: “The lack of support to refugee children is in my opinion an ethical problem
in our society, because it leaves small children alone in coping with a very difficult life situation” (p.
211). Possibly, the encouragement attained in group work can help children create a social space, that
is most often lacking in their lives, which can serve as some form of support system. This study shows
more the connection between therapist and child than possible considerations of culture and music.
There is no mention of the cultural background of the children, only that the refugee camp contained a
mix of cultures. An ethnomusicological approach could further connect the therapist and children
through the former’s understanding of the cultural differences and related musical implications. The
therapy did help the children, but adapting culturally based therapeutic methods obtained through
cultural and musical research can contribute a stronger connection with children, feelings of security,
and a versatility in practice.
The last study, Gerber, et al. (2014), evaluates the Shropshire Music Foundation (communitybased music education program) and its development of a program to help children (a total of 300 aged
from 6 to 18) grow and recover in post-war Kosovo. It assesses the effect of music classes on general
education in different groups of children based on their progress in the program: no participation, new
enrolment, 1 year of involvement, and program completion. One of the main goals is to evaluate music’s
effect on attention and focus since PTSD can cause problems with these cognitive factors. The results
show that the music program positively impacted the children’s education. The longer they remained
in the SMF program the less they showed psychological or affective disruptions. Weekly music classes,
singing, playing instruments, reading music, performing at festivals, and composing were all available
options.
A description of the used instruments, the content of the sessions, and the particularities of the
therapeutic approach could help illustrate the amount of ethnomusicological consideration exerted by
the program. The cultural background is available, but does not seem to play a part in the music sessions.
The study also contains little information on children’s feedback. Most importantly, the program does
not differentiate between age groups even though a child’s age affects the processing of trauma. Overall,
the results focus on the before and after effect of the enrolment in the program, not the why and how
the program is effective. Considering the fragility of children and their inability to properly express
themselves, music therapists must take all cultural considerations to ensure that children always feel
safe and have a comforting environment to heal. An objective consideration of the differences in culture
and musical customs as well as the time devoted to research these customs and their history
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(ethnomusicological approach) can contribute to a versatile healing process that is not restrained by
cultural barriers.
Conclusions
An ethnomusicological perspective in music therapy treating children in post-war communities
can encourage feelings of safety, build trust between the therapist and patient, create an engaging and
supportive environment, and offer an adaptable healing process that surpasses differences in culture and
language. Research in cultural differences and their musical implications help create a gentle
introduction to music therapy through an environment of consideration and familiarity. The choice of
music and instruments should also be culturally based without dismissing individual needs and
preferences. The four studies addressed show varying interest in employing and disclosing cultural
considerations. Behrens (2012) and the therapists in Osborne’s research (2012) invoked an
ethnomusicological perspective by differentiating between cultures, researching these differences, and
including them in the therapy. However, despite the acknowledgement of cultural differences by
Gerber, et al. (2014) and Enge (2015), no mention of cultural considerations translating into practice
were apparent. Adopting an ethnomusicological approach when treating children in post-war
environments creates a therapeutic focus on Non-Western music. Thus, studies on the effects of music
therapy in post-war climates should always adopt a culturally considerate approach through an objective
understanding of the impact of culture in musical practice.
A definitive problem arises with the lack of established protocols in the empirical evaluation of
data. Therapists must adapt to every child’s needs, but it becomes difficult to evaluate the progress and
further requirements of a certain field when there is no established conventional way of addressing the
content and the results. I mostly encountered recounting of individual or group sessions, without
objective methodologies and dissected results. Discussing progress is encouraging, but a common
protocol must manifest itself to allow a reattempted evaluation of the results and a standardization of
the practice. In case to case descriptions, the therapists either withhold or do not evaluate theoretical
cohesions and lack to establish an important sample size. Also, group descriptions remain too general
in that the specificity of approach=effects is again ambiguous.
On another note, separate age groups cope with stress and trauma differently and our
interactions with toddlers, young children, and teenagers vary significantly. Only Behrens and Enge
create an effective age group separation, whereas Osborne does not specify this distinction, and, like
Gerber, et. al, includes both children and teenagers in the sample discussion. As mentioned in the
introduction, these two age groups process trauma differently; thus, the therapists should keep a
homogeneous sample or discuss the differences in music therapy application within the different age
groups when treating trauma. However, where Gerber, et. al’s study differentiates itself is in its mention
of sample size (300 students), an important addition to any conducted research. The most important
short-coming is the overall lack of studies. In the past 10 years, only four fit the criteria. Hopefully,
more research becomes available on this topic. The production of more empirical studies encourages
the creation of a standardized approach, possibly one that incorporates ethnomusicological
considerations when treating Non-Western cultures.
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